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Function List

From Main Menu, press key corresponding to a menu
number for direct access. (C3P.1-20)

Example: To select S! Mail Settings in Messaging menu: n first column
@ second column third column

(Messaging) = (0] (Settings) = (S! Mail Settings)

Yahoo! Keitai

Menu Number/Function Name Page
Yahoo! Keitai =
1 | Yahoo! Keitai P.13-3
2 | Bookmarks P.13-8
3 | Saved Pages P.13-8
4 | Enter URL -
1| Direct Entry P.13-4
2 | URL History List P.13-4
5 | History P.13-4
6 | PC Site Browser -
1 | Homepage P.13-5
2 | Bookmarks P.13-8
3 | Saved Pages P.13-8
4 | Enter URL P.13-5
5 | History P.13-5
6 | Yahoo! Keitai P.13-3
7 | PC Site Browser Settings P.15-18
7 | Settings -
1 | Font Size P.15-18
2 | Scroll Unit P.15-18
3 | Downloads P.15-18
4 | Memory Manager P.15-18
5 | Security P.15-19
6 | Initialized Browser P.15-18
7 | Reset Defaults P.15-18

Messaging
Menu Number/Function Name Page
Messaging -
1 | Incoming Mail P.12-11
2 | Create New S! Mail P.12-4
3 | Retrieve New P.12-16
4 | Drafts P.12-20
5 | Templates P.12-6
6 | Sent Messages P.12-17
7 | Unsent Messages P.12-17
8 | Server Mail Box -
1 | Mail List P.12-15
2 | Delete Server Mail All P.12-16
9 | Create New SMS P.12-8
0 | Settings -
1 | Custom Mail Address P.12-3
2 | Universal Settings P.15-15
3 | S! Mail Settings P.15-16
4 | SMS Settings P.15-17
% | Memory Status -
1 | Phone P.12-3
2 | USIM P.12-3




S! Appli

B

Menu Number/Function Name Page Menu Number/Function Name Page
S! Appli . v .
1| S! Appli List - 1 | Watch TV P.5-5
Tab 1 | Phone P.14-2 2 | Program List P.5-7
Tab 2 | Memory Card P.14-2 3 [ TV Link P.5-9
2 | S! Appli Settings - 4 | Channel List P.5-4
1 | Volume P.15-20 5 | Channel Settings -
2 | Display Backlight P.15-20 1 | Select Area P.5-3
3 | Vibration P.15-20 2 | Set from Current Location P.5-4
4 | Auto Suspend Timer P.15-20 6 | User Settings -
5 | Synchronize Memory Card P.15-20 1 | Caption P.15-13
3 | Information P.14-2 2 | First View P.15-13
3 | Display Backlight P.15-13
4 | Data Broadcasting P.15-13
5 | Icon Always Display P.15-13
6 | Reset Channel Settings P.15-13
7 | Reset Storage Area P.15-13
8 | Reset TV Settings P.15-13
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Camera Entertainment
Menu Number/Function Name Page Menu Number/Function Name Page
Camera - Entertainment -
1 | Camera P.6-5 1| S! Quick News -
2 | Video Camera P.6-6 1| S! Quick News List p.7-2
3 | Bar Code Reader P.11-9 2 | S! Loop List P.7-2
4 | Magnifying Loupe P.6-10 3 | Settings P.15-14
2 | S! Information Channel/Weather -
1 | What's New? P.7-14
2 | History P.7-14
3 | Register/Cancel P.7-13
4 | Get Latest Contents P.7-14
5 Missed Event settings(S! Information p7.14
Channel)
6 | Weather Indicator P.7-14
3 | Media Player -
1 | Audio P.7-6
2 | Video P.7-8
4 | BookSurfing P.7-12
5 | e-Book Viewer P.7-12
6 |S! Loop P.7-15




Tools

S! Appli

Tab 1 | Phone P.8-2
Tab 2 | Memory Card P.8-2
Music -
Tab 1 | Phone P.8-2
Tab 2 | Memory Card P.8-2
Videos -
Tab 1 | Phone P.8-2
Tab 2 | Memory Card P.8-2
Tab 3 | Video Camera P.8-2
Books -
Tab 1 | Phone P.8-2
Tab 2 | Memory Card P.8-2
S! Familiar Usability -
Tab 1 | Phone P.8-3
Tab 2 | Memory Card P.8-3
Templates P.8-3
Flash(R) -
Tab 1 | Phone P.8-3
Tab 2 | Memory Card P.8-3
Other Documents -
Tab 1 | Phone P.8-3
Tab 2 | Memory Card P.8-3
Memory Status -
1 | Phone P.8-4
2 | Memory Card pP.8-4

Menu Number/Function Name Page
YA Tools .
1 | Alarms P.11-6
2 | Calendar P.11-2
3 | Calculator P.11-7
4 | Notepad P.11-8
5 | Answer Phone =
1 | Message List P.2-12
2 | Settings P.2-12
6 | Voice Recorder P.11-9
7 | Bar Code Reader P.11-9
8 | Software Update -
1 | Software Update P.16-10
2 | Update Result P.16-11
Data Folder
Menu Number/Function Name Page
Data Folder .
1| Pictures -
Tab 1 | Phone P.8-2
Tab 2 | Memory Card P.8-2
Tab 3 | DigitalCamera P.8-2
2 | Ring Songs&Tones -
Tab 1 | Phone P.8-2
Tab 2 | Memory Card P.8-2
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Bar Code Reader

Menu Number/Function Name Page
Bar Code Reader .

1 | Scan Barcodes P.11-9
2 | Saved Data List P.11-10
Connectivity

Menu Number/Function Name Page
b4l Connectivity -

1 | Infrared P.9-2
2 | Retrieve NW Info P.1-15
Phone Book

Menu Number/Function Name Page
Phone Book -
1 | Phone Book P.4-6
2 | Create New Entry P.4-3
3 | Call Log -
Tab 1 | All Calls P.2-10
Tab 2 | Incoming P.2-10
Tab 3 | Outgoing P.2-10
4 | Group P.4-5
5 | Account Details P.4-13
6 | Speed Dial P.4-8

7 | S! Addressbook Back-up -
1| Start Sync P.4-12
2 | Auto Sync Settings P.4-12
3 | Sync Log P.4-12
8 | Memory Manager -
1 | Copy All from USIM P.4-10
2 | Copy All'to USIM P.4-10
3 | Delete All (Phone) P.4-10
4 | Delete All (USIM) P.4-10
5 | Send All Phone Book via Infrared P.9-4
9 | Settings -
1 | Save Settings P.15-11
2 | Change View P.15-11
3 | Search Method P.4-6
4 | Font Size P.15-11
0 [ Memory Status P.4-10
@ Number in first column is not available for Phone Book.
Settings
Menu Number/Function Name Page
Settings =
1 | Sound Settings -
1 | Assign Ringtone P.15-2
2 | Ringer Volume P.15-2
3 | Ringtone Duration P.15-2
4 | Warning Tone P.15-3
5 | Vibration Alert P.15-2
6 | Key Tone P.15-3




Display Settings - Call Settings -
Main Display P.15-4 1 | Optional Services P.2-13

2 | Change Menu Theme P.15-5 2 | Call Time & Cost P.15-9

3 | Backlight Time P.15-4 3 | Video Call P.15-12

4 | Main Menu Icons P.15-5 4 | Reject Incoming Calls P.10-5

5 | Themes P.15-4 5 | Emission OFF Mode P.1-17

6 | Brightness P.15-4 6 | Show My Number P.2-18

7 | Standby Display P.15-4 7 | Any Key Answer P.15-10

8 | S! Quick News Settings P.15-14 8 | Clamshell Control P.15-10

9 | View Blind P.1-27 9 | Auto Answer P.15-10

Phone Settings - Manner Mode Settings P.15-6

1| S&E&ER P.15-4 Location Settings -

2 | Date & Time P.15-7 1 | Positioning Lock P.9-6

3 | User’s Dictionary P.3-9 2 | Send Location Info P.9-6

4 | Notification Light P.15-11 Memory Card Manager -

5 | Keyguard P.10-3 1 | Format Memory Card P.8-15

6 | Key Settings P.15-5 2 | Check Memory Card P.8-16

7 | Change Simple Mode P.1-25 3 | Memory Card Backup P.8-18

Security -

1 | Password Lock P.10-4

2 | Phone Book Lock P.4-10

3 | Messaging Lock P.12-19

4 | Secret Mode P.10-6

5 | Reset P.10-6

6 | PIN ON/OFF P.10-2

7 | Change PIN P.10-3

8 | Change PIN2 P.10-3

9 | Change Password P.10-2
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Troubleshooting

Handset does not turn on
- Was pressed for more than three seconds?
- s battery level sufficient?
- s battery inserted properly? (C3°P.1-13)

Handset functions do not work after turning power on
- Does PIN Entry window appear?
PIN Entry is OM. Enter PIN (C3°P.10-2).

Insert USIM or INVALID USIM appears when handset is turned
on or operations attempted
- Is USIM Card inserted correctly? (C%P.1-3)
- Unusable USIM Card may be inserted (C3P.1-2).
- USIM Card IC chip may be dirty.
Wipe with a clean cloth, then insert USIM Card correctly.

Keypad does not respond
- Does {# appear in Standby?
Keyguard is activated (C3P.10-3). Press [@] to cancel it.

- Does [ appear in Standby?

Password Lock is active (C3P.10-4). Enter Phone Password (CP.1-

26) to cancel it.
- Does /8 appear in Standby?

Keyguard and Password Lock are both active (C3P.10-3, P.10-4).
Cancel Keyguard, and then cancel Password Lock.

Display is blurred
- Adjust display brightness (L3 P.15-4)
- Is View Blind active?
Cancel View Blind (C%P.1-27)
Outgoing calls or Video Calls will not connect or message and
Internet connections are unavailable
- Does 00T ¥ Y (red) appear?
Is 831P out-of-range or in a location where signal is weak?
Move to a location where signal is strong.
- Are you using handset overseas?
Set international settings (e.g. select operator) to use abroad (C3 P.2-
8, P.15-8).
- Does g or [@ appear?
Messaging Lock is active (3 P.12-19). Deactivate Messaging Lock.
Outgoing calls or Video Calls will not connect
- Is area code entered?
- Is restricting outgoing calls in Call Barring? (L3 P.2-18)
Outgoing calls will not connect or busy signal sounds
- Did you enter area code?

Call is interrupted or disconnected

- Does OUT appear? Is 831P out-of-range or in a location where signal
is weak?
Move to a location where signal is strong.



Calls cannot be made via a Phone Book entry
- Entry may be saved as Secret.
Set Secret Mode ON(C3P.10-6).
- Does [ or [§ appear?
Phone Book Lock is active (£ P.4-10). Deactivate Phone Book Lock.

Entry names do not appear in Call Log or message lists even if
saved in Phone Book
- This may occur just after turning 831P on. Return to Standby and retry
later.

Handset does not respond as customized for incoming calls from
numbers saved in Phone Book
- This may occur just after turning 831P on.

Digital TV does not work
- Is 831P out of terrestrial Digital TV broadcasting service area or in a
location where airwaves are weak?
Move to a location where airwaves are strong (C%P.5-3).

Cannot charge battery

- Is AC Charger (sold separately) firmly connected to 831P or Desktop
Holder (not included)? (C%P.1-14)

- Is AC Charger securely plugged into an outlet?

- Is battery installed in 831P correctly? (C3°P.1-13)

- 1s 831P correctly mounted in Desktop Holder?

- Make sure handset, battery, Desktop Holder and AC Charger terminals
are clean.

- Is ambient temperature between +5°C and +35°C?
Otherwise, battery may not reach full charge.

- Battery may need to be replaced.

Handset/accessories feel warm
- AC Charger and Desktop Holder may warm during charging.
Handset may warm during long use. This is normal if you can hold it
comfortably. Low temperature burns may occur if handset is held
against skin for long periods.

Battery Operating Time is greatly reduced
- Battery Operating Time may be reduced by environmental factors such
as temperature, charging conditions or signal strength, as well as by
operations or settings. See "Charging Time & Operating Time
Estimates” (C%P.1-11) and "Battery Time" (C%P.1-12).

e [f you did not find the remedy to your problem here, please contact
SoftBank Customer Center (C5P.16-32).
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IWarning Signs

Problem Causes and Remedies

Handset is out-of-range.

OUT appears Move to a location where signal is strong.

Keyguard is active (C%P.10-3).
Cancel Keyguard to use keys. Answer calls even
if Keyguard is active.

f&l appears

Password Lock is active (C¥P.10-4).
Cancel Password Lock to use handset. Answer

fa appears
calls even if Password Lock is active.

Keyguard and Password Lock are both active
(C3°P.10-3, P.10-4).

Cancel Keyguard, and then cancel Password Lock
to use keys. Answer calls even if Keyguard and
Password Lock are both active.

& /B appears

Battery is low.
Charge (C3°P.1-14) or replace (C¥P.1-13)
battery.

Low battery message
appears and battery
alarm tone sounds

16-10

Software Update

Check for 831P software updates and download as required.

Choose to begin update or schedule update.

® Transmission fees do not apply to updates (including checking for
updates, downloading and rewriting).

® Fully charge battery beforehand. Even if @ appears, low battery
message may appear. In this case, charge battery until Charging
Indicator goes out.

® Select a place where signal is strong and stable.

® Do not remove battery during the update. Update will fail.

@ Other functions are not available during Software Update.

® The update may take some time.



Tools > Software Update

Software Update

o]
1 Follow onscreen instructions
After download is complete, 831P automatically turns off and restarts
before Software Update begins.
After Software Update is complete, 831P
automatically turns off and restarts before
information appears for successful update.
(This process takes approximately
30 seconds.)

"L Software Undate
Software has been

successful ly
undated

Update Results
In Information window, Select Update
Results
® In Standby,

Software Update

Tools [
Update Result

4 =
& Update Results |
Ve | 2 it |

Scheduled Update
Follow onscreen instructions for setup.
Confirmation appears at scheduled
update time. Press [@] or wait ten
seconds for update to start.
® Software Update will not start while 831P
is in use. Continuing handset usage for ten
minutes or more cancels Scheduled
Update.

_E,} Software Update
Your scheduled

update is about
to start

oy Xipuaddy
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16-

® Software Update failure may disable 831P. Contact SoftBank
Customer Center, Customer Assistance (C3 P.16-32).

® Software Update does not affect Phone Book entries, files saved in
Data Folder or other content, but it is recommended that you create a
backup, as appropriate, of any important information and data (note
that some files cannot be copied).

® SoftBank is not liable for damages resulting from loss of data,
information, etc.

® Update may temporarily cancel Keyguard.

® Alarm tone does not sound during update.

® For more information, visit SOFTBANK MOBILE Corp. Website

(http:/Awww.softbank.jp).
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Key Assignments

Multiple characters are assigned to each key.
® For input modes and character types: L% P.3-2

@ Press and hold numeric keys (0] to [97) to enter single-byte numbers assigned to each key, regardless of input mode.

To enter +, press and hold (07 in single-byte number mode.

oy Xipuaddy

Input Modes
Key Kanji (Hiragana) Katakana Alphanumerics Numbers
[Double-byte] [Double-/Single-byte] [Double-/Single-byte] [Double-/Single-byte]
BLSIEIBBLS> 25 ] FADIF7A4oTH ] J@- -T2 1
= HhFoo3a2 abcABC2 2
TLIEZE3 HI2EV3 defDEF3 3
lebDTEo4 FFVYT kv 4 ghiGHIA4 4
EICHRD 5 FTIIAR/5 jklJKL5 5
(6] FOBNZEB J\ETNIRB mnoMNOG6 6
FHOHEH7 TSLAET pqrsPQRS7 7
POL v £8 Y13+2138 tuvTUV8 8
9] 5b25N59 Sujpro9 wxyzWXYZ9 9
0
= PELD=0 U390 0 [Press and hold] + *1

*1 Appears when entering single-byte character.
*2 Appears when entering double-byte character.
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Input Modes

Key Kaniji (Hiragana) Katakana Alphanumerics Numbers
[Double-byte] [Double-/Single-byte] [Double-/Single-byte] [Double-/Single-byte]
Pictograph List/Symbol List Pictograph List/Symbol List*3 *
. [Press and hold]
[Press and hold] Notepad List P (pause) *4
. o? 1 - (Single-byte S L 21 -&() ¥ (Space
- (Single-byte Space) - ‘ () ¥ (Space) 4
[Press and hold] Symbol List
Toggle input modes
Ll ‘ [Press and hold] Toggle double-byte and single-byte characters
(o] Line Break/Scroll Backward*> Line Break
Toggle upper and lower case characters*6
Delete one character after cursor
(Delete one character before cursor when cursor is at the end of a sentence)
[Press and hold] Delete all characters after cursor
(Delete all characters before cursor when cursor is at the end of a sentence)
Emoticons ‘ String Templates*7 L//'

o Xipuaddy

*3 In single-byte alphanumerics mode, single-byte symbol list appears first.
*4 Pause can be entered only when entering phone numbers in Phone Book, etc.

*5 Toggle characters in reverse order (When cursorisatc:c—=>b—>a—>2...)
*6 Toggle upper and lower case characters at cursor.
*7 Parts of URLs appear.
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Symbol List

Double-byte Symbol List

Appendix -
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Appendix -

Last Digit

01234

6 789

5

bR AmifE SEIIRE SR HEE CRE EXSE SREEE R
oEE ENEIEE RREHN #MISR HER R EFEE REHERE R
FER BREHGIE DMK SR MER ST MBS ResEl g
R BEERE 2 REMENE DRTE B bR OEERE ORI &
BERY  MpRETNEN  LSHRHRR KSR RINEE BN REEE AIEREW g
PR RR R — MR Sl — R~ NBEGREE—~ KEKNRHGE
METMATERMER MBI ERIRERY  EMEIE RIERERKYE HEN RS
HREEUMDIRRI0 RISEEEERERO HHEN HRERQIKEY SERGIREERK
KEMSEEE  ReGEREmEHE WEE  [EGEREEER  gREhROmE
{OiPHE SR IMEHHE RO 2R RRE SQiE— MRk i3

First Three

Digits

=

R
SO MO ONDAOAO—AUM OIONDDO—
LD OOOO OO OQOOOMNNINSIS INISINSINININN 00
[leelele) mmm MOMMMMM®M MOMMMMMMMNM

Last Digit

Y i

<
1
™
KB ERERREEIEE HEE  GfERERE mER EEe
MR fmsidy
&
Ll

alt: PETI NN =T #%  CERNMEE RKE EREER
SRR S THTHEH RS ITEN KRR THH  TRwEKEN B BN
Lk el &5 RO EPAR MR B RIBIAISIY MR SRS
WEH<H  SRE REERCSIEDR 2 TREKIRER ROR EEER
WOHTERR— RS —RRHABREIRERRE—~ SREKKE RIS
ERKER BRI MR- SRR EEEBTHRE KRl
REEY o RSP  SHTNHET SR IR IE N R dh R SO AR I A 4
RPEOICHRIR @RI SHREGIEEHIMEENE  RIERIEREEKE &R
SEoNMk— QKW — REECSWHEERE Md— @R SKig—s 0=

First Three

Digts |0 1 2 3456789

—AUMOITD WDONDOO O—AUMIONDOO—N AUMIONDONO—A MO
1111111111 A UMMM MOMMEMMEMOOMS TS S s
MMEOMM MMOMM®M MMOMMOMMOMMOMEO MEOMMEOMMOMMO  MOMOM

Last Digit

6 789

B3k ERRKRR B RMECREE [SECRSEEE KSR @
HPE  LERKEREL REHKEIERE  RIIREIEE IR R &
e PONEES ERNERERHER SREHRESENN IMHIDRHGEESE |
R HESRE REKEEREKE SREEMNING oA RENG &
<EEN EBREEE BEFREERKN SRERRRENE DIMRTREERK §
BERE— REHRMHE RN UM B EE R O R SR IR IR S AU i R R 8
EEEE  H{EHESRITH DDRER IS S HER S0 RIS e R T s [ R TR
PEERED (T E R RIS FE AR U W SR8 4RI R 3 ST R BT 0 O i oK 4
Memmil RIS RO KR RE HE R Ik BRI TR S W T KK IR 1S
EOE— BOHEERT MEREOIEEE YEERRERRIRG 58 R

First Three

bgis [0 1 2 3 45

O—QAM OIDONDNO—AUNIOONDDO—AUMILOONDO)
AU AUAIIQY [QV]qVjqV]qVfqV qV]aV] [QUqV]qVjqVjqViqViqV]qV]

Last Digit

6 789

INISISIS S INISINININININ Q0000000000000
Il ad
SR

HIBE R E K ESMRER HSEEIERNE
HIBRURHT R YEEEN EDREEMY SRR E R
RiEbKHFRTRE BEE {ZRNIER RERERERIERE U QMREWEK
RIS ED EHE ERIIEY SRSHCEIEE ME  OTEERER
DR ER Bl BRI ALK B R KA R
—EHE R KERE— SREFKEIKIRERIET R RIS~ HERNISEEE
SNSRI TER  BROEXORHENERYNETICE Wl HKRE
D RO AR ST TUSXHH H X D B UK IO FOR R B R SR AT s
FRIBHINKEBERRYE SOKEHEUOOMAEIERCESRSRE  XERMKEERS
—  HEREIREKEH CEK— CITEENR RERNEESdN f— SEXEiss i

H RIEHLIRIGEE
BB K B L8R

2R 15 IR &R|29
IR

First Three

Digis [O 1 2 345

26

261
262
263
264
265
266
267
268
269

16-17



ol mEm R XOLRORHEE ADRTHATRE REECESE
ol WEEE  ER ~ROEGREY SBRERFTERE BREEDS
NE N Y ERNOKRTEEN BURTKEREE SOHS NES

o[ ERm e FRXCPKNES CERCHRERE SEELEBS

Bolg  @EE R SHECHRETE UR=RERIRE  cEL s

FY|RE IR —REE CE PR BTN RS [ XHTRSEEEL S
oREE BN KD I B 4 R U 3 08 B (B L W R TR R R R 40k &
| B0 BEER I R K E W R K SR RS E R Rl
ol oRem R PR KB B IR B KRR RR SRS I
ojEM — myS— ¥R EHEEEENE SERE \CSee SEUINES

WBBQO O—QAM OIWOONDNDO—AUMSIONDDO—AUMSWONDNOO—AUNMSLO

o/ OOMN NSNS ININININININN0 0000000000000 00)000000000000

e SRS A A S A S S A S A SN SIS NI SIS NI SIS IS S S i S To ITo Te [To [ To [ Te ] Yo
o WE WEE Sw 0 S8 NEEE  gE B CoEReEs | =8
OB ¥ RKE BT 0EN MOl M ® HEEETE e
NE o miEm R REE KOEE SR SEMERE S

ol m o OKKE  EE REN  SHER B HSEERE  ER

Bolm =R WK R EEEGT BB EEERRE CE

Ev[B— HE— BR —O —~ROEE— EEK— B EHSENHE—S—
o HE mE PE  SHDE  EHENE  KE  HUROTNE K 2
e TED SRS ¥ SEEWMY MEMIO KEO IRLBEELOKS €
~lE GE OWHE D SEEE MEEE KR HERPRNE B £
Olfh— WE— MEME— KE—  HiS— GIEHH— Se— B EEeE—E—

mug UM <WON NOO) 00— AMSINO OND 0OO0—AMSLlD O O

Eold 99 I9YY IS 000N DOD0W0LLN VDK DWNOOOO0O0O O OO

e S S B S S A B A S S A A S AR A A A N A A A A N A A AN S S S S S S S A SR
o|TRIEE  cREN M EIKEG  BE0 MNBOcE  SEZ 0 M 6
o WEKESE  DECEE RE  WXKER SR TERRKE  MEN 0 8N
NERER BXEE SR SHEE W REUKEE  ERK BK

o|MEBGER  ERBE RE  RERE  A0E DRERLE @K 0 OR

SolEXRK  KEER EEE  EEE SRl WSESmR M 82

BRI ~n EREMEN— SR —~ERGSDRSENR —BEDE —~KE—
o HNER CROEERSK ENR EREQNESIEEE BB e
O SRENE SKEKIBRNREC HBE MENKEDEEESOoN RERBE 19
~EReEE  ERKEEESE B KEDENREKSHE MR K
o|EiiitE— EHEK SE— $Sik— B0 SNERKE— SBE — H—

mm.IQ._BA._b LLONDOO—A AUMSO ONDODO—AUMSINO ONDDNDO O— —

CRo T e AU AU QUM OOMMOMM®M OMOOOMS IS <

B AR R A A A AR AR A AR AR AR AR AR AR A AR A
o[k gE K BE 0w 2 CRROUK SRrEE mEE W
oFEEE 0 EE ¥k K ¥ BHuRen sRecke =Ew &
NmgER  LE o R £ OB EPENRD ENHDEN  RE D

o/EMEE KE OB R - Q- P st - I T

Bo|EipKe RE R W fOW DEEKKE BREEmEE amE N

EY{ROE —~E —N<H— — F S~ REERERRE R~ SERIKE
o|BRESE  E | Iw € ONE  SEERIEESTERE RRUmE
o TSI KRN ORG R K CREM MENEIKEI<ERERS ey
T S TN == B D ERATERERNEE KRR
O|BEESEE— ME— B — — g E— ST SR BRHR

MBD._SA._:OG OND OO0 O O—A UM MOILONDOO—AUMSL LONDOOO

= 50000M00 0WW WwWwd 0 000 00 0000000000000 O0000—

Z2200MM0 MMM MMM M MMM 0OM OOMOOMOSSYSYSY SIS

16-18



Appendix -

Last Digit

6 789

ERE  WREEKICEEAN ([T NGRS R K
e DRSNS ISR (SN R R MR R BRI HT
BE ESEKMEEE Y QUOERUEIRE SBRIURKEE SREEERREEEER
WIRER  EREBEIXISERET IR RERECREREE  REEISINEN  ERETERERE
HREREY EHTRKINOKIRIIAER RSSO rE IR EEE BRI
2T S X AT s 2 U T L 20 e 2 i B L G R IBAIT OE R
TR S i O O Y B K 21 A o ) O Pl S R R S B RSB 4
RETERESYRY e B R s AR S B B T M R Vo O 0 Dk O 1 B 1 LR R SR D
R R XXt o S K ¢ I 1 BB 3 KO R T 20 R 80 2 s R L L R Kl R 5 1
PETE EHEEHEEIG SENRERE BESUHEOE  KRERIKENIEE

First Three

bgs [0 1 2 3 4 5

QO—AUMIONDANO—AUMILDONNOO—AUMTLOONNANO—AUMTLOOND
%444444444455555555556666666666777777777

b=
e
VOOOVOOVOOOVOOOVOOOVOOVOVOOVOVOOOVOOVOVOOOVOOOVOOOOOOUOWOO

Last Digit

EERRE FURRKKEUN EHEREWERR SEGRTILIE R
ERHEER REEKISEEEE KERNRERRE LIRS EK IR
LT REREEEREY  BHEERETAR  SIREEIIRELE AR RaEy
REEady WEERKEEEIR SEREREEITR  RRMAERNE MU REE
BRRER BRI MBRERATRERT TR R e
RIS IR IR BR R 0 T B 1 o I R R B U R R AR T R KT E R SR AR IS 2

Yol 3 K VR A RH s HR U R o [ U R R (B 0 50 58 e X G0 PR R U L 0 1 SR R RO

HEMKKRE SEREn e

First Three

Digts |0 1 2 34567829

Rtk
MIOONDVNO
OO

—Q
[e]e]
[le]Te]To]Te]Te]To]Te](s](e] (s}

Last Digit

6 789

BEESSIEDIE
BB\ 4R RO
R RRIN s
ERBENSHLWE
BRI S e

hEEREEEE BRISSRERE ORR
[EERHRICHKINER  RERMREERAN HE=R
SREREERMY  EESREERD  EEL
EHERRENEE WERRERE e Sl
8 FRIRTHERG MEEEKRMEE KD

o 2 1 i K RO e 5 U B 3 0 0 AR R RS A S R P SR D R X R IR M D R R
1 18 8 N S O i G B AR R B R i L R T RSB R IR R G B SRR IK S s R 2 R

EER SRR TR (TR AOIE KR B XS IR IR IR XK

First Three

bgis [0 1 2 3 45

O—AUMYOONDNONO—AUMSLOONDOO—AUMS VOO —AUOTONDDO—A
N0 ND00)

Last Digit

6 789

567
777
fo]le}le]lolloltollo]Ts]Te Yo Te To To]To] o] To]To]Ts Yo Vo)
R EHMEREEE SREREHNKE BRRERSSMEL  RSEEDRRmH
Eir EEEENKIED EHESHEERE DRDEEHERYN SSMEESREEL
Bl friEm i I Es iR JRTRERRER RECREEEFTE
HNE CEEERHERE @RS SWHERENENR FEREEIRET
YE mMEQIEIIEINEE BISHIENROK GCRERTHHKE FTTHBRDET
15" 25 T A ) 546 A 0 L 52 i B 045 0 1 AR R 38 A
19 B 5 L5 ) ¢ Y B R X K R RIBC R R0 { P KM E K B R Gz A
T D0 R 5 5 ] 4 A S0 A K 2 R R S A o (T Dt 8 4 2 e e
X T e T Y = 0 57 1R 0 K- 0 2 - M S R [ X T i T B R 4
B HIHOEEREEE SRERHERANKE NSRRI M KEIREE SR

15|57

First Three

Dgis [O 1 2 345

NODO—UMTOONDNO— —UOTOONDO)
OO0 ———r————— ST S T
LOOLOWOWOWWDWWWWWWL0D LWL

2
52
522
523
524
525
526
527
528
529
530
531
532
533
534
535
536
537
538
539
540

16-19



o BREREEHREN EREEEENRE RESERREEE

| FRSH B e S R

N RS SR SR FEER R E B e

_OffE EEITNER R LRyBEkGR2N B
Swo|E EEERMERREENR ECi W ER R
5 | IR 4 B K S e M AD SRR IR AR RS I S N
o | E R EE RS RRNRNNE RS SEE R G R R RN EE
SRS E R RN ER SRR S N R SRR R R E R
— | R S S P B M R 090 2 Q1 5 01 IR TR R R R M e S0 S R
Offff ERENSREEN RESREEERE BRERRED=E
2. |000—UMTIDONDNO—UNTIDONDDO—NUNTIDONDDO
o O Lo e QUCUOIOd QU QU QU U U QUM DD I I CI CI OO D OO F

00 €0 00 00 00 00 00 G0 00 00 G0 00 00 0 G0 00 00 00 G0 00 G0 A0 00 00 €0 00 00 G0 00 00 00 00 O

Last Digit

6 7829

BiRNE EEMNEERREE MANREEEEE WHAREERED SERRGETR
EREY SUREETLEER EEGHEEDES BHREEEEEE DS R
BNEE SEREEFENRY AERSEREREE FRIERITNES SR0RmEEE
WY WMHERSERATN TEREESEEES SUENEEERES deiisns
IENASE SEERERENN AMEREEIEE BERNEEREES SRESEEEE
A B e o o L i ] € 5 5 1 0 8 T B 1 B B B O s
0 5 B 5 R I B R R I P R T R SR R B R SR S R R S S R A IR KM SR BB
RIUER 5 R A R G T 152 o 5 455 4 8 0 0 4 T B 0 T 6 G o g
L G 5 T S O T R R B 2 o S R R R R R R R B K S R B e
BHEEN EEXEEEFEIN NNFSENEEEE BHEHEREEE GRS EE

First Three

Digts |O 1 2 3 45

LONDVNO—AUMIOONDNO—AUMILOONDNO—AUMILOONDOO—AMILOOMN
OOOOONNNNNNNNNN0OONOONOVODNDDNNNDNNNO0000000
INISISISISISISIS SIS IS SIS NS NSNS NSNS NSNS NSNS NSNS NSNS NSNS N 00000000000

Last Digit

6 7829

fRHR I EREREREEE RESERCRER  ERETSIIRENERE RS
IR mEEE MR ERRE MG ERER R e WS
ROCHCEINIKE  IIRRMIEEER SRR SRR TR e R SR
IHHHERHE IS BRI TR ERER DHSENUCEE BRE Wi PR SRS
REIRENG SR REEE HHUEE RS B B EEs
KRIREE AR AN S R R R S e R SR ] R R R = PUAEE o B
R0 B B R I R 5= R R R N LS S B O R N R B IR

R R R R R R R S SRR SRR E TR
TR PR Rl AT 4 HE 2 MR L 1 5 S S IR B R R REBR B i TR RS R B
IRIRE SRR REIE R ERRRE WERRETRRER Sl a Rk

First Three

dgis |0 1 2 3 4 5

AUNTOONDNO—AUMTOONDVNO—AUMTDONDDO—AUMIITDONDNO— UM
AUAIAIAIAIAIAUIAUIMMMMMMMMMOITIIIIIT T T T LOOWOOLOOLOLOLOLO OO OO O
ISISISISIS SIS IS IS IS IS IS SIS IS SIS IS IS IS IS SIS IS SIS IS IS SIS NSNS INS S SIS NSNS NSNS

Last Digit

6 789

KRS R e BRSNS  KERNRERRE MM BEak Ko
MRS E LN HEEEEEEE® DIEEKITErY REMERELRRE K
HIOHHICERKE AMEEEREEE HREREMEESE MRERREERR 1R
RMEEEEIC Sk SEERURWEE EREMSWSREE SNEEsanie |k
MRS EE EERESRYER MRS SREERERIRD K
0L S 81 A R B BB R S S V2 SR 2 e T B g W S W RIS SRR e T 3 e R R B S R B i
HK K R 45 BB T 0 2 3330 O R S S QL 0 L B O 0 . 8 O o R M SR K R R
SRR 0 S R S S R B S R 0 R A O R e A 2 B2 O B 378 S I o
2 44 i B8 ek 522 R T S O W O R B i I R 0 8 2 R R M S M X S T R B SIS R
1 TR CUEEH DY HIMTRERRO M ER SRR IEaRiNG K

First Three

Digts |0 1 2 3 4 5

QO0—Al o MIOONDONO—AUMILOONDONO—AUMIONDDNO—
000NN NANNOO000000000———r—r—r—r—r—r—r— QY
VOOOOOOOOVOOOOOOOWOWOWOONNNINININNINNNININNNNNNNNNNN

16-20



. xipuaddy

Weather Indicator List Cherry Blossom Disaster Prevention
® Indicators and categories are subject to : :
change without notice. Blossoms Opening £&  |HeavyRain
o, i
. Near Full Bloom i Storm Warning
- Peak Bloom
= Clear (day) Information
= Past Peak
.) Clear (night) & ‘ News
e} Cloudy Fall Foliage
P Rain No Color
B Snow Moderate Color
4 Thunderstorm Bg] | Peak Color
- Chance of Precipitation Past Peak
) @ 0%-100%
[ Later UV Level
g Occasionally B |low
(=3 Moderate
Pollen Level ;
Low rion
: =) Very High
Moderate
High Typhoon
A Very High Formed
Approaching
3 Severe
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Memory List

Data Folder

Up to 1000 items/approx. 39 MB
(Pre-installed media files/applications included)

® Shared with Notepad/S! Appli List

(One S! Appli corresponds to three to six items.)

Schedule .
k) Up to 100 items
‘Phone Book ‘ Up to 1000 items
Incoming Mail Up to 1000 items/approx. 5MB
Messaging Drafts/ .
Sent Messages/ | Up to 500 items/approx. 5MB
Unsent Messages

o Xipuaddy
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Yahoo!
Keitai

Saved Pages

[Yahoo! Keitai]

Up to 20 items/750KB
[PC Site Browser]

Up to 20 items/1150KB

Bookmarks

[Yahoo! Keitai]

Up to 100 items
[PC Site Browser]
Up to 100 items

URL History

[Yahoo! Keitai]

URL Entry: Up to 20 items
URL Access: Up to 100 items*
[PC Site Browser]

URL Entry: Up to 20 items
URL Access: Up to 100 items*

Cache

[Yahoo! Keitai]
750KB

[PC Site Browser]
1150KB

* The number of savable items varies depending on URL length.




Battery

Voltage 3.7V

Battery Type Lithium-ion
Capacity 770 mAh
Dimensions 45x4.5x37 mm*

Specifications
831P
Weight (including battery) 115 g*
Dimensions 49 x 109 x 15.9 mm*
. 3G 370 hours*
Standby Time
GSM 280 hours™
3G 180 minutes*
Talk Time Video Call 100 minutes*
GSM 180 minutes*
TV Reception Time 3 hours*
N AC Charger 130 minutes*
Charging Time -
In-Car Charger | 130 minutes*
Maximum 3G 0.25W
Output GSM 20w

* Approximate value

® Values above were calculated with battery installed.

® Talk Time is an average measured with a new, fully charged battery,
with stable signals.

@ Standby Time is an average measured with a new, fully charged battery,
without calls or operations, in Standby with stable signals.

@ Talk Time and Standby Time may vary by environment (battery status,
temperature, etc.).

® Talk Time and Standby Time may decrease when an S! Appli is active.

* Approximate value

® Specifications subject to change without notice.

oy Xipuaddy
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Index

3D Pictograms

. xipuaddy
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Settings

(A
AC Charger ..o 1-14
Access History
PC Site Browser
Yahoo! Keitai ...
Account Details ...
After-Sales Service

ANSWET PhONE ....cvvreecreteereeee e
Answer Time (Answer Phone) .................. 2-13
Answering Calls
Video Calls ....cveveeeeerceeireeceeeeceecerne 2-6
VOiICe CallS v 2-4
Any Key ANSWET ......oovveereriririsiererienines 15-10
Attachment Auto-play .......ccccooevererrennees 15-16
Attachments
Adding/deleting .......ccccouvereeieernirennns 12-9
0pening/saving ........coerieemnieemnieenneens 12-14
AUdIO PIaYer ... 7-6
Authentication Code
Auto Answer ......
Auto Focus Lock ......
Auto Save (Camera) ......cooceeveerverersereninnns

Auto Suspend Timer (S! Appli)
Available Memory (Camera) ...
AWAY CIOCK e

Background MUSIC ........ccecnimeienniciniieiins 77
Backlight

[0 o] R 15-4

S! Appli . 1520

Video Calls ..o 15-12
Backup

Memory Card ... -

S! Addressbook Back-up . .
Bar Code Reader ......c.covnvvirnneenceneienens
Basic Operations (Yahoo! Keitai) ............. 13-6
Battery ..o 1-11,1-13
Battery Level ......ccoovvvireiennne 1-9,1-10, 1-12
Bookmarks ...
BOOKS fOIAEN ....ouvuecerriceeeiceecienieenee 8-2
BOOKSUIING® e 7-12
Brightness

Camera ..

Display ...... .

Video Camera ........cocovenereiensiiecinsieiins 6-4
Browser (Initializing) ........ccocccoveenirnenns 15-18



Cache Memory 13-2
Calculator ... 11-7
CaleNdar ... 1-2
Call Barring 2-18
Call Barring Password ...........ccco...... 1-26, 2-18
[0 1 €] 15-9
Call Forwarding 2-14
Call LOG oo 2-10
Call Operations ..........ccoeeveereereereereereereeeens 29
Call Settings .....cvvvevveriireriseisiiseissis 15-8
Call TIME oo 15-9
Call Waiting 2-16
Caller ID .o 2-2,2-18
Camera [Section Contents] ........ccccevvreenee. 6-1
Center Access COe ...oveenirnirnernerneinenns 1-26
Certificate Retention .........ccocvereereeneunees 15-19
Change View

Data FOlder .......oeveeeeeeeeeereireereereiennes 8-5

MeMOIY ..o 85

Phone Book 15-11
Channel SEttiNgs .....cveeereereereereereeneereeenn: 5-3
Character Code (Kuten Code)

Character Code List ......c.coeerereerercerennes 16-16

INPUt OPLIONS ...eeeeerereceec e
Charging TIMe .....c.oceervvcrnrireisiiseneis -
Check Memory Card
Clamshell Control ..........ccocvueeene
Clock/Calendar Display ........c.ccconivenuuneces 15-4
Close-to-End Call .....ccoovveereeririciene 15-10

Continuous Shooting ...
Conversion Methods

Copy Protected Files
Country/Area Number List
Country/Region Code
Customer Service

Data Folder ......ccovvieuniernieiniieissesienes 8-2
Date & Time Settings ......c.ccccevvrerereeennnne 15-7
Deleting
Folders/files
Messages ......
Phone Book
S! Appli
Schedule ....
Delivery Report .......cvevcereereenernereereeeenns
Digital TV [Section Contents] .........ccccc.ene.. -
DiSPlaY ..ceveeeeceeireieirceiree s -
Display INdICators ........ocveevvereererrererennes
Display Pattern (Date & Time) . .
SEHINGS vvevereeeeee e
Download
From web pages
Music/Video files ..

STAPPli e .
S! Familiar Usability ......c.cocovevevncnnnn. 1-21
Templates .......cveuveererenireenireeereeies 12-10

Drafts ... 12-10, 1220 -

Drive Mode .. 1-17,15-6
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Earpiece Volume

Video Calls .29
V0ice Calls .o 2-9
e-Book Viewer 7-12
Effect (Camera) .....ccceeeevevvreenee. 6-3, 6-4, 6-8
Emergency Calls (110, 119, 118) ............... 2-3
Emergency Positioning Request ................. 2-3
Emission OFF Mode
EMOLICONS ..o -
Expiry (SMS)
External Display ........ccoveeeereeurencerenciricnnns

16-26

Feeling Mail
Creating .o.coceeeerererecreererensienenns 12-5
RECEIVING ooveeeircericineereee e 12-11
Settings ..... 12-5, 15-16
Flash(R) folder .......ocoeveeevrereererereseeeennns 8-3
FIASh® oo s 8-3
Flash® RINGLONES ........ooovvvvvvvvvvvvvvrenrrnrnenenn 8-3
Focus Setting ....
FOIEr/files ... -
Font Size
Candidates .......oeeeeeerenerneerenenenenenne 3-7
Internet ..o 15-18
Messages .. 15-
Phone BOOK .....c.coeuereececrcrerrerninnns 15-11
Full Screen Playback .........coveereeverneneennens 7-8
FUuNction List ......ccoveveveennniesensncinns 16-2

Handset
Menus
Parts & Functions .
Power On/Off ....

Handset Security [Section Contents]

Handsfree Conversations

Help
Camera/Video Camera ........ccoevvereeeeeennns 6-9
Media Player
Text Entry

Hold
During a Call
Incoming Call

Home ClocK ...ovovvveeeeerreeeeerreseeeeeine

HTML Mail .o

Image Display (S! Quick News)
Incoming Options (S! Mail)
Information Window

Infrared ......cccovvevievieieienne 92
Input Character Settings (SMS) .............. 15-17
International Call

From abroad .........ccccovvevivcviiciiciiennn, 2-8

From Japan ....

International Code ... . 2-7,2-8,15-8
International Setting ........cocovvvrrernnnne 2-8,15-8
Internet [Section Contents] ..........ccccevvenne 13-1



Key Assignments ..........cocvevernirnieneninns 16-13
Key SEtiNgs ...ovveeeeeeererereeieeeereseeeereneene 15-5
Key Tone ...... .. 15-3
Keyguard . ..10-3
Keypad Backlight .........ccoeeveeunieinicncnene 15-5
Kuten Code

Character Code List ......cvvevvereeneeneenenne 16-16
Language ... 15-4
Learning from Received Message .. 15-15
License Information (S! Appli) ...cvvervnee. 14-2
Location Settings ........ccocuvvuvvuvceverncinciiiienns 9-6
v
Magnifying LOUPE ......covevereenienernirneriinenne 6-10
Mail Delivery Rule .......cccoeurunierenceneneinenes 12-17
Mail Security SEttiNG .....ovevereereeneereerenne 12-18
Main Display .......ccuveumiirerniiieiiniins 1-8,15-4
Main Menu ..o 1-19
Main Menu 1cons ........ccoeveevincrnirnenninnn. 15-5
Making Calls

International Calls ...

Video Calls .......

Voice Calls ....ooveeeeeeeeeeceeecees
Manner Mode

SELHNG v

Manufacture Number .

Media Player
Memory Card ....

Backup ...... ..8-17
FOrMatting ......ccoveeerecrneecneecinecinecnne 8-15
SYNChroNizing ....ccceeeeeeeeereeeeeeeienns 15-20
Memory List -
Memory Manager .......ccovvneeersnnenenenns 15-18
Memory Status
Calendar ... 11-5
Data FOIder ......occvumevnrricriscniseiis 84
Messages A2-
Phone BOOK ......ccvververerererercrennne 4-10
Menu NUMDBEFS .......ccerevreverimeiininerinineies 1-20
Menu Theme .......ccceeveenne. 1-22,15-5
Messaging [Section Contents] .... L1241
Messaging LOcK .......ccoc.uene. 12-19
Missed Call Notification .........ccccceveuennn. 2-16
Multi SEleCtor ..o ix
Multi Shot .....
Music folder .
Music Search .
Mute VOICe ..o -
My DEtails ....cvreveeeereereeriereineineieeierieenene
My Number ..

My Pictograms .........ccoveereeeneeenneennieennens 12-7

Network Information .........cccoceeveevininnens 1-15
Network Mode .......ocveereeveeneeneenereenenenenn: 2-8
Network S! APl ... 14-2
New Messages

RECEIVING ..o 12-16

VIBWING oo 12-11
Night MOde .....ovmeererrrerreees 6-3, 6-8
Normal Mode

Manner Mode Settings .........ccccereurernees 15-6

Simple Mode Menu .........ccocveevieverennnnn. 1-24
NOtEPAT ... 11-8
Notification Light Settings ..........ccccoevne.. 15-11
o
0One ToUCh KeY ....vveereereereenieneencrnereeeenens -
One Touch Site Button . .

One-push Open Button
Open-to-Answer Call .......cocoovvrveerreinnn.
Open-to-Display Missed Call
Operator

Operator Name ..........cocoevereinninenenne 15-4

SEIECHING .eoveovvreereeeeeee e
Optional Services
Original Menu
Other Documents .
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P
Password LOCK .......cceveeeeerereeeeeererrene 10-4
PaSSWOIS .......ccoevvereeerrerenisieenssessseeenenens 1-26
Passwords (Changing)
Call Barring Password
Center Access Code .....
Phone Password ..........cccccoeurveurrernnnnn.

PC Site BIOWSET .....cueeeeeeeeerereeeeeeens
Access
Display Settings ........ccveereereereereereeeene 15-18
Memory Manager & Settings ............. 15-18
Security Settings .......cooveveeeererenenenenns 15-19

Phone Book [Section Contents] ................. 4-1

Phone Book Lock
Phone Password
Pictographs
Picture Size
Pictures (Still Images)

CaPLUNNG oo 6-5

10 1] o PO 8-10
Pictures folder 8-2
PIN oot

Changing .
PIN Lock & Cancellation (PUK/PUK2) ... 10-3

PIN ON/OFF 10-2
Playback Method ........cccocoeiniiininciniienens 8-5
Playback Mode
Playback Mode Indicators ...........ccccoeeeuneen. 7-6
Playback PoSItion .........ccccovivvevniivcirniinns 7-10
PIAYIISt ..o 7-10
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Predictive CONVErSion .........c.ccvvevrievricnnns 3-5
Preview Window

(G111 1=T - [ 6-3

Video Camera ......occveevverevverenseesnseiennenns 6-4
Private MenU .......cccceveveevevenerivieeeneenens 1-23
PUK/PUKZ ...ttt 1-3,10-3
Q
QR COME e 11-9
Quality

Still IMAGES eoverveceeeeieiiiieeee e 6-3

VidEOS ..o 6-4
Quick Phone Book Search .........cccoevvuerreunne 4-7
Quote Message (S! Mail) .......coovrerennee. 15-16

Recipients (Adding/editing/deleting) ........ 12-9
Recording Time ......cveeuveeinenireencerceis 6-4
Referer Information .. 15-19
Reject Incoming Calls ......covvvveeriirinnennes
Reject List ....covvvrennee .
Remaining Cost .......c.oeveeereneerenienineennnnens
RESEL e

Browser Settings ..

Camera Settings

Group Settings ... -

Main Menu I€ons ........cocvenivvniininiininnnns 15-5
Resize (Editing Still Images) .......c.cccovenne. 8-10
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Warranty & Service
IWarranty

Warranty is provided when you purchase a 831P.
® Check name of distributor and date of purchase.

@ Read through contents and keep in a safe place.

® The warranty term is described in the warranty.

SoftBank is not liable for any damage resulting from use of
this product.

IAfter-SaIes Service

See "Troubleshooting" (%" P.16-8) before contacting

SoftBank for service or repairs. If you cannot find solutions

or solve problems, contact SoftBank Customer Center,

Customer Assistance (L3 P.16-32) in your subscription area

and provide a detailed description of the problem.

® Repairs within warranty are performed under terms and conditions
described.

@ Qut of warranty, any repairs are performed upon request at subscriber's
expense.

oy Xipuaddy
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Customer Service

If you have questions about SoftBank handsets or services, please call General Information.

For repairs, please call Customer Assistance.

SoftBank Customer Centers

From a SoftBank handset, dial toll free at
157 for General Information or
113 for Customer Assistance

SoftBank Global Call Center

From outside Japan, dial +81-3-5351-3491
(Please take care to dial the correct number. International
charges will apply to this call.)

Call these numbers toll free from landlines.

Subscription Area

Service Center

Toll Free Number

Hokkaido, Aomori, Akita, Iwate, Yamagata, Miyagi,
Fukushima, Niigata, Tokyo, Kanagawa, Chiba, Saitama,
Ibaraki, Tochigi, Gunma, Yamanashi, Nagano, Toyama,
Ishikawa, Fukui

General Information

0088-240-157

Customer Assistance

0088-240-113

Aichi, Gifu, Mie, Shizuoka

General Information

0088-241-157

Customer Assistance

0088-241-113

Osaka, Hyogo, Kyoto, Nara, Shiga, Wakayama

General Information

0088-242-157

Customer Assistance

0088-242-113

Hiroshima, Okayama, Yamaguchi, Tottori, Shimane,
Tokushima, Kagawa, Ehime, Kochi, Fukuoka, Saga,
Nagasaki, Oita, Kumamoto, Miyazaki, Kagoshima, Okinawa

General Information

0088-250-157

Customer Assistance

0088-250-113
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