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Troubleshooting

Troubleshooting List How to Respond
No. Symptoms Reference Unable to connect to WLAN
1 |Unable to connect to WLAN P.7-2 @ Make sure Mobile Router is properly connected to PC.
2 |PCdoes not recognize Mobile Router P73 @ If you are unable to connect with WPS function, see WLAN device
3 |Installer does not run automatically P.7-4 manual. If problem persists, set up WLAN manually. See Chapter 2
4 |Internet connection fails P.7-4 "Using Wi-Fi (WLAN)".
5 |Transmission fails P74 @ When connecting a WLAN device with a designated PIN for WPS
. use, verify PIN was set up correctly. See manual for more details.
6 |Transmission is slow P.7-4 (P.5-5)
Forgot PIN/Unknown PIN unlock number (PUK Code)/USIM ' . . . . .
7 |cardis locked P7-4 @ Check whether correct encryption key is set via security settings of
8 |USIM is not recognized P74 a conne.cted WLAN. If you have forgotten the encry.ption key, see
5 | Confirmina Admin | Py "Resetting to factory defaults" (P.7-5), to reset Mobile Router to
onfirming Administrator logon - factory settings, then once again set encryption key. See WLAN
10 |"NO SERVICE" outside Japan P75 default setting sticker for factory default encryption key.
11 |Resetting to factory defaults P75 @ Confirm if encryption mode is properly set. Some Wi-Fi devices do
12 |Old phone number appears in Utility Software P.7-5 not support WPA/WPA2. See WLAN user guide.
13 |Suddenly cannot use P.7-5
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PC does not recognize Mobile Router
@ Confirm that Mobile Router is properly installed.

@ Remove Mobile Router from PC, restart PC, then reconnect Mobile
Router.

@ Check whether device driver is correctly installed in PC. If it is not

correctly installed, see Chapter 3 and reinstall Utility Software.

@ Properties appears
For Windows 7 or Windows Vista, right click Computer, and select
Properties. Click Advanced system settings, and after User
Account Control dialog appears. Click Yes (Continue for Windows
Vista). For Windows XP, right click My Computer, and select
Properties.

© After Properties dialog appears.Select Hardware, and click

Device Manager
m Pro

| SystemBestors | Autometig ot | Remote |

General || CompuerWame [ Hardware ~§  pdvanced

Device Maneger
The Device Manager fsts al the hardnye devices installed
on your computer. Use the Device Manaber (o change the
properiiss of any devics.

C )

Diivers
Diiver Signing lets you make sure that installed diivers are
{ compable vih Windows. Windaws Updale lets you set up
0w Windows connects to Windows Update for divers.

[ DriverSigning [ undowsUpasie |

Hardnare Profiles

Hardware profiles pravide & way for you'to set up and store:
difterent hardware configurations.

Hardware Frafiles

© Check that the following devices appear

(COM port numbers differ according to the environment of PC used.)

¢ Network adapters
Sl Wireless HS-USB Ethernet Adapter

¢ Port (COM & LPT)
SII HS-USB Diagnostics Port
SII HS-USB Serial Port

* Modems
SI1101SI

L DVDJCD-ROM drives
5 Human Interface Devices
2 IDE ATA/ATAPL contrallers
5 Keyboards
") Mice and other peirting devices
. Moderns
2 Mortors
2 Network adapters
B Intei(R) Wi Link 5100 AGH
8 Reakek RTLBI6AD/E1 11D Family PCLE GBE NIC
28 T Vs 5 Ereel )
=145 Other devices
-4 Audio Device on Hih Definition Audio Bus
= Ports (CcOMa LPT)
(BT H5-USE Diagnostics Port (COM3)
F\SIT H5-USE Serial Port (COM4)
0 Processors
@, s0und, video and game controlers

System devices
51 & Universal Serial Bus cantrollers
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Installer does not run automatically

Once the system recognizes new hardware it may take some time for the
installer to run. However, if the installer does not run automatically after
some time, disconnect and reconnect Mobile Router from PC.

See P.3-6 to P.3-7 when installer does not run automatically after
connecting again.

Internet connection fails
Make sure you are within the service area.

P If signal reception is poor, move to where signal is strong, then reconnect.

P The access point might be busy depending on the time of day. Wait a while
then reconnect.

) Activate Web Ul and confirm that 4G/3G setting and network setting are
correct. See "Web Ul Guide" (P.5-1).

) Activate Utility Software and confirm that 4G/3G setting and network setting
are correct. See "Utility Software Guide" (P.6-1).

Transmission fails

@ Make sure Mobile Router is properly connected to PC.
@ Signal may be weak. Move to where signal is stronger.
@ Remove Mobile Router from PC and then reconnect it.

@ If above steps do not re-establish a connection, remove Mobile
Router, restart PC, and try again.

Transmission is slow
Signal may be weak. Move to where signal is stronger.
Connection may be poor. Try again after a while.

Forgot PIN/Unknown PIN unlock number (PUK Code)/
USIM Card is locked

Contact SoftBank Customer Support, General Information (P.8-3).

USIM is not recognized

@ Check to see if USIM Card is installed properly. See "Installing USIM
Card" on P.1-7 for more details.
@ Check to see if USIM Card is damaged.

@ Check to see if USIM Card's metal contacts are damaged or
corroded.

@ USIM Cards might not be recognized if they (metal contacts in
particular) become dirty. In this case, gently clean with a soft cloth.

@ Contact SoftBank Customer Support (P.8-3).
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Confirming Administrator logon

@ For Windows 7 and Windows Vista
@ start menu — click Control Panel to show "Control Panel"
window
@ Click on "User Account and Family-Friendly Security Settings" and
in next window click User Account

© User name and account type of the person currently logged in
appear on the right side of the screen.
If logged in account type is “"Administrator”, that user has the
authority to set up Mobile Router

@ For Windows XP
@ Click on Start menu

@ The name of the user currently logged in shows at the top of the
Start menu
e User name does not show for Start menus set to classic. Right-click
on Start menu, select Properties and then select Start menu.

@ Start menu — click on Control Panel to show "Control Panel"
window

O Click User Account

@ Verify that the user name is the one checked as @ in displayed
window. If "Administrator” appears under user name, that user
has the authority to set up Mobile Router

"NO SERVICE" outside Japan

Mobile Router is not for use overseas.

Resetting to factory defaults

@ Only reset Mobile Router
@ Remove Battery Cover, and press Reset Key for about 10 seconds or
more

@ Reset using Web Ul
© With Web Ul, System — System Setting — Factory Setting

@ Click Initialization
© Mobile Router reboots automatically

0ld phone number appears in Utility Software

The phone number might appear on Utility screen even after closing an
account according to the stipulations of the user's contract and account
closing methods.

Suddenly cannot use
Power Off and On.
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