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Getting Started

Package Contents
The following items are included in the package.
Please confirm package contents before use.
Contact SoftBank Mobile Customer Center, General
Information (P.7-3) for missing items.

 • 004Z

 • Documentation

クイックスタート

004Z

保　証　書
商 品 名 004Z 本体

商品コード ZEAAE1

※
製 造 番 号

お
客
さ
ま

お名前
様

ご住所

〒

TEL　　　　　　

保 証 期 間 お買上げ日から１年間

※
お買上げ日 平成　　年　　月　　日 

※販売店名

※販売店にて記載

持込修理
1. 本保証書は、裏面の無料修理規定に
基づき無料修理を行うことをお約束
するものです。

2. 本書は再発行いたしませんので、大
切に保管してください。

3. 保証対象部分は本体です。

お客さまへお願い
お手数ですが、お名前・ご住所・電話
番号をわかりやすくご記入ください。
保証書にご記入いただいたお客さまの
お名前、ご住所、電話番号などの個人
情報は、無料修理の対象可否の確認お
よび修理業務の管理のために使用いた
しますので、予めご了解願います。
※印欄に記入のない場合は無効となり
ますので必ずご記入ください。

●ソフトバンクモバイルお客さまセンター
紛失・故障受付
ソフトバンク携帯電話から１１３(無料)
一般電話からおかけの場合

０８００－919－０１１３

●発売元 (保証責任、保証履行）
ソフトバンクモバイル株式会社
東京都港区東新橋１－９－１

●製造元：ZTEコーポレーション
2011年2月 第1版

Quick Start Guide 
(Japanese)

Warranty

• SoftBank 004Z is referred to as "modem" in this guide. 
• This modem accepts microSD™/microSDHC™ Memory Card 

(sold separately). Purchase one to use SD Card functions.
• Keep Warranty in a safe place.

Parts & Functions

Part Names & Functions

SIM

a

b

c

e
d

f

 USB Plug: Insert into PC USB port.
	LED Status Lamp: Lights during transmissions.
	External Antenna Port: Attach External Antenna* here.
 SD Card Slot: Insert SD Card here.
	USIM Card Tray: To insert USIM Card.
 Cover: Remove to access USIM/SD Card Slot.

*SoftBank Mobile does not offer nor support External Antenna.
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1LED Status Lamp
LED lamp shows communication status.

LED Status Lamp Network Connection Status

Lights Red Network not connected

Lights Green 2GB Network connecting

Flashes Green
2GB Network connected (data 
received)

Lights Blue 3GB Network connecting

Flashes Blue
3GB Network connected (data 
received)

USIM Card
USIM Card is the property of SoftBank Mobile. The IC chip 
contains customer information including phone number. 
USIM Card must be installed for use. For details, see USIM 
Card guide (Japanese). Do not remove USIM Card while in 
use; may damage card/device. If USIM Card comes loose, 
follow steps below:

 Close SoftBank 004Z Utility

 Remove modem from PC

 Insert USIM Card

 Reinsert modem into PC

USIM Card Installation

 Remove Cover

 Insert USIM Card into USIM Card Tray with IC chip down

 Confirm USIM Card installation and replace Cover

SIM

Removing USIM Card

 Remove Cover

 Remove USIM Card

 Replace Cover

SIM

• Do not apply excessive force when inserting/removing USIM 
Card; may cause injury or damage card/modem.

• Do not misplace removed USIM Card. Keep it away from 
infants to avoid injury (swallowing hazard)/damage.

• If USIM Card IC chip is dusty, clean with a soft cloth.
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1 SD Card
004Z accepts SD Card (microSD or microSDHC) up to 32GB. 
SoftBank Mobile does not guarantee compatibility with any 
specific software. Install SD Card to use SD Card functions.
Do not remove SD Card while in use; may cause data loss/
malfunction. If SD Card comes loose, follow these steps:

 Close SoftBank 004Z Utility

 Remove modem from PC

 Insert SD Card into modem

 Reinsert modem into PC

SD Card Installation

 Remove Cover

 Insert SD Card with contacts up

 Replace Cover

SIM

Removing SD Card

 Remove Cover

 Push SD Card lightly until it clicks; when it pops out, 
remove it

 Replace Cover

SIM

• Do not insert USIM Card or SD Card with excessive force. May 
cause damage. Do not misplace a removed SD Card.
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