Device Setting for Enabling

CONUS&Hawaii Flat-Rate Option

(Only applied for Apple cellular model devices sold from Sep 2014 by SoftBank )
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You cannot manually set carrier “Sprint” on the carrier setting. It should be left as “Automatic”.

*When Data Roaming is ON, device will receive non-Sprint signal, and normal roaming

charges will be billed.

*If you have White Plan, 2GB/1GB data plan, data sharing plan, or iPad series, please see
on base SoftBank crews before you leave Japan. Need to apply 1058yen/month option.
*If you have a very weak signal when connected to 4G network, please try to turn “Enable 4G "OFF. Sometimes 3G

network may provide a better communication speed than 4G network in some locations.



