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Important Notice Regarding Forward Looking Statements and Other Information

This document is based on the information available to SoftBank Corp. (“we” or “the Company”) as of the time hereof and assumptions which it believes are reasonable. 

Statements contained herein that are not historical facts, including, without limitation, our plans, forecasts, strategies and beliefs about our business and financial 

prospects, are forward-looking statements. Forward-looking statements often include the words such as “targets”, “plans”, “believes”, “hopes”, “continues”, “expects”, 

“aims”, “intends”, “will”, “may”, “should”, “would”, “could” “anticipates”, “estimates”, “projects” or words or terms of similar substance or the negative thereof. These 

forward-looking statements do not represent any guarantee by us or our management of future performance or of any specific outcome are subject to various risks and 

uncertainties, including, without limitation, general economic conditions, conditions in the Japanese telecommunications market, our ability to adopt new technologies 

and business models, competition with other mobile telecommunications providers, our ability to improve and maintain our telecommunications network, our reliance on 

third parties in conducting our business, including SoftBank Group Corp. and its other subsidiaries and associates, our major vendors and suppliers, and other third 

parties, risks relating to M&A and other strategic transactions, risks relating to information security and handling of personally identifiable information, changes in the 

substance and interpretation of other laws and regulations and other important factors, which may cause actual results to differ materially from those expressed or 

implied in any forward-looking statement. The Company expressly disclaims any obligation or responsibility to update, revise or supplement any forward-looking 

statement in any document or generally to the extent allowed by law or stock exchange rule. Use of or reliance on the information in this material is at your own risk. 

Information regarding companies other than the Company and our subsidiaries and associates is quoted from public sources and others, and we have neither verified 

nor are we responsible for the accuracy of information. The information presented herein regarding certain joint ventures and collaborations of the Company, Vision 

Fund and SoftBank Group Corp. portfolio companies and investments has been selected on a subjective basis, is provided solely for illustrative purposes and does not 

purport to be a complete listing of all such collaborations or joint ventures. SoftBank Group Corp., the Company and the Vision Fund each have different strategies and 

objectives with respect to their investments and portfolio company operations. There is no guarantee that any joint venture will be consummated on the terms 

expressed herein or at all, or that the joint venture will be successful. All such plans are subject to uncertainties and risks, as well as investor consents and regulatory 

approvals, as applicable. References to such portfolio companies and investments should not be a recommendation of any particular investment.

Important Notice Regarding Trading of SoftBank Corp. Common Stock and Unsponsored American Depository Receipts
The Company encourages anyone interested in trading in its common stock to do so on the Tokyo Stock Exchange. The Company’s disclosures are not intended to 

facilitate trades in, and should not be relied on for decisions to trade, unsponsored American Depository Receipts (“ADRs”) representing the shares of its common stock. 

The Company has not and does not participate in, support, encourage, or otherwise consent to the creation of any unsponsored ADR programs or the issuance or 

trading of any ADRs issued thereunder. The Company does not represent to any ADR holder, bank or depositary institution, nor should any such person or entity form 

the belief, that (i) the Company has any reporting obligations under the U.S. Securities Exchange Act of 1934 (the “Exchange Act”) or (ii) the Company’s website will 

contain on an ongoing basis all information necessary for the Company to maintain an exemption from registering its common stock under the Exchange Act pursuant 

to Rule 12g3-2(b) thereunder. To the maximum extent permitted by applicable law, the Company disclaims any responsibility or liability to ADR holders, banks, 

depositary institutions, or any other entities or individuals in connection with any unsponsored ADRs representing its common stock. 

Disclaimer



Towards a sustainable society

SoftBank SDGs



President & CEO, SoftBank Corp.
Ken Miyauchi

Beyond Carrier
Further growth through evolution



Feb 2019 First Earnings Announcement after IPO
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FY2019 ~
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FY2018

1 Toyota

2 SoftBank Group

3 NTT

4 KDDI

5 NTT DOCOMO

6 Sony

7 Hitachi

8 Honda

9 SoftBank

10 JR Central

1 Toyota

2 NTT

3 KDDI

4 SoftBank

5 NTT DOCOMO

6 Sony

7 Hitachi

8 JR Central

9 Honda

10 JT

FY2019

Operating Income

Fourth largest 
in Japan

by operating 
income

(Excluding financial institutions)

(Source) Compiled by SoftBank Corp. based on Nikkei Newspaper 
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2-digit growth ¥10 DPS increase

FY2019

¥911.7 bn ¥85

Operating

income

Dividend 

Per Share

(DPS)

Growth Shareholder Return



2020

Outbreak of COVID-19
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Severe 

impact 

on economy

1,200 

companies did 

not disclose 

forecasts

Ordinary income 

of companies in 

Japan decreased 

30%

Suspension 

from work/

Unemployment

7 million

9

2020

Outbreak of COVID-19



Even with the impact from COVID-19

Continue to increase 

profits and dividends
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The reasons why SoftBank can grow

even under COVID-19 outbreak

Smartphone Strategy
Rapidly increasing 

Demand for Digitalization 

of Enterprises

New style of shopping

E-Commerce

１ ２ ３
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Smartphone Strategy

Making the telecom business 

even more solid
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Telecommunication is an essential social 

infrastructure for daily life

13



0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

16,000

18,000

20,000

17年度 18年度 19年度

Mobile Service Revenue:

a stable income base

¥2tn
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Mobile Service Revenue



Contribution from 

smartphone 

expansion
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Saving cost

Using more

Multi-brand strategy prevents users from 
moving outside 
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More digitalized

lifestyles

Post COVID-19

Online 

learning

Online 

medical

care
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Bring more

opportunities for 

smartphones

Era of 5G
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Smartphone 

will continue to 

drive growth

Smartphone Cumulative 

Subscribers

FY16 FY17 FY19FY18

19
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20

Demand for Digitalization 

of Enterprises

Due to COVID-19, rapid increase in
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Enable remote 

meetings close to face-

to-face experience

41 times

(New contracted IDs)

Sum of 

Jan to Feb 2020

Sum of 

Mar to Apr 2020

Web Conferencing System



IoT

Digital

marketing

Others

Network

Mobile

Fixed-line

Security

Cloud

Robotics

AIRPA

Providing 100+ services for enterprises



Online seminars Web conferencing Online orders
Remote settings/

configuration

Needs identification Negotiation Receiving orders Support

Email marketing

Performing sales activities remotely 

24



Telework adoption rate 

at Japanese companies

Japanese companies are still halfway 

to digitalization

25
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(Source) 

Data for Japan: “Survey of The Telework Population in Japan (FY2019)” by 

Ministry of Land, Infrastructure, Transport and Tourism

Data for US and UK: “The Latest Trends and Future Policy Developments of 

Telework in FY2018” by Ministry of Internal Affairs and Communications
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(2019)



59%

Intend to incorporate 

telework in normal times

Demand to grow significantly

Incorporate 

telework during 

emergencies

35%

Do not 

want 

telework

6%

(Source) “Single-source data for Apr – May 2020 period (Kanto area, workers aged 20-69)” by 

Nomura Research Institute that interviewed 1,021 people who conducted telework during the 

outbreak of COVID-19. 26

Now

(Apr to May 2020)



Regional 

revitalization

Digitalization 

progress checkWork style 

reform

Supply chain 

upgrade

Supporting digitalization of enterprises 

thoroughly in age of post COVID-19 
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Full automation of 

business operations



Mass machine
connections

Low
latency

AR/VR/FR

Smart city

Remote
operation

Autonomous 
driving

Unmanned 
store

Smart home

Security robotSmart factory

Unmanned 
warehouse

Face 
authentication

Smart office Remote medical 

care

Ultra
high speed

5G brings more opportunities
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76.3

“Double Profit 

Plan”
announced last year

Enterprise
Operating Income

[JPY bn]
Double
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E-Commerce

New style of shopping boomed by 

staying-at-home economy

31



0

2

4

6

8

10

12

14

16

18

2010 '11 '12 '13 '14 '15 '16 '17 '18

32

¥8 tn

E-Commerce Market

9%

¥18 tn

(Source) “FY2018 Survey of Infrastructure Development Status for Data-driven 
Society in Japan” by Ministry of Economy, Trade and Industry

E-Commerce Market 
in Japan

Annual 
growth rate



Oct 2019 Nov 2019 Mar 2020

PayPay Mall

PayPay Flea Market

ZOZOTOWN, a major 

fashion EC website

Collaboration with 

Yamato Holdings

Enhanced Yahoo’s EC services thoroughly in FY2019

New Services Fashion Distribution

Launched

33

Acquired Announced
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“Stay-at-home” makes

online shopping

Surge

E-Commerce Transaction Value
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Japan

35
FY2019

¥2.1 tn

(Merchandise)Yahoo Segment
E-Commerce Transaction Value



Yahoo

36

Smartphone 

Strategy

Demand for 

Digitalization 

of Enterprises

New style of shopping

E-Commerce

１ ２

３

SoftBank Growth Strategy

Beyond Carrier

New Business

Fields

Telecom 

Business



Risk of using cash on payment 

37

Issues Revealed by COVID-19



Contactless cashless payment gaining attraction

38



40%

Cashless payment 

usage increased 

due to COVID-19

(Source) “A Survey of Consumer Household Expenses 

During COVID-19” by Money Forward, Inc. (n=7,827) 39

Contactless cashless payment gaining attraction
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Post COVID-19

New Business 

Expansion
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Smartphone 

Strategy

Demand for 

Digitalization 

of Enterprises

New style of shopping

E-Commerce

SoftBank Growth Strategy

Beyond Carrier



41

１ ２

３

4

5G＋
Post COVID-19

New Business 

Expansion

Telecom 

Business

Yahoo

New Business

Fields

Smartphone 

Strategy

Demand for 

Digitalization 

of Enterprises

New style of shopping

E-Commerce

SoftBank Growth Strategy
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Information Revolution 
— Happiness for Everyone






