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Descriptions that refer to forecasts or any other future events are estimated based on the information that
SoftBank Corp. has obtained at the time it was made and assumptions which are deemed to be reasonable.
However, actual results may differ materially from these forecasts due to various risks and uncertainties.




ERERERUMSIEREE 1
Consolidated Financial Result and Operating Indicator Summary 1

+{&M Billions of yen Fy21
SEERIAIRR iﬁﬁ}ﬁ'ﬁg
Consolidated Financial Results Full year
forecasts
’RTJ:'% 1,172.6 1,255.8 1,378.6 1,398.5 5,205.5 1,356.6 1,367.7 5,500.0
evenue
SHEEISEBITDA™
Adjusted EBITDA™ 453.8 486.6 442.8 331.6 1,714.8 470.0 476.5 1,730.0
SHEILEBITDAY -0+
Adjusted EBITDA margin** 38.7% 38.8% 32.1% 23.7% 32.9% 34.6% 34.8% 31.5%
[=E il
Operating income 279.9 309.7 252.0 129.2 970.8 283.1 287.7 975.0
i 23.9% 24.7% 18.3% 9.2% 18.6% 20.9% 21.0% 17.7%
Operating margin . 0 . (] . 0 . 0 . () . 0 . () . (]
HislanFE
Profit before income taxes 257.4 2745 214.4 101.5 847.7 2725 261.1 -
HFIER
Net income 168.1 178.5 138.8 62.2 547.7 169.4 179.3 -
DT —= 2
i Y 152.1 163.0 118.7 57.5 4913 151.0 156.3 500.0
Net income attributable to owners of the Company
2217 = 5 74]
ﬁﬁ.ﬁ"ﬁﬁghﬁﬁﬁ*ﬁuzﬁz - 15.5% 15.6% 11.1% - 38.7% 10.0% 10.0% -
Net income attributable to owners of the Company ratio
EEABIRR SEHA SEHA
Consolidated Financial Position Q Q2 Q3 Q4 Full year Qt Q2 @3 Q4 Full year
P A=173
il 3 10,078.5 10,490.8 10,821.7 - 12,207.7 12,328.9 12,240.3
Total assets
BAAE"S
_ 1,657.1 1,842.9 1,767.6 - 2,737.1 2,673.4 2,860.7
Total equity
PO = ]
%E:_'\—ﬁPﬁﬁﬁ'lmE?.%ﬁtti 3 9.5% 10.7% 9.4% - 12.6% 12.0% 13.5%
Ratio of equity attributable to owners of the Company to total assets
A 3¢ %3
.ﬁ;ﬁf&[.jﬁ%ﬁzﬁtbﬁ 2 16.4% 17.6% 16.3% - 22.4% 21.7% 23.4%
Ratio of total equity to total assets
M2 | | 44T = *3
VRHIORAUFTR IR () 201.60 236.76 21572 - 327.69 315.40 350.34

Equity per share attributable to owners of the Company (Yen)®

*1 FHEEILEBITDA = 272 + IRl AN B R MENE (EESERIMESD) + ViR E B+ 20thoRFEIER
FY214D, FHEEELEBITDADER 2 REL. TR AZNRLIZIZ, FY20(S#oTEEZRBR (FY20 Q1 : 6/8M. Q2 : 15/8M. Q3 : 6/2M. Q4 : 18f8M)
*2 BRUOFEEICIRE I BHAIE | YIMNIWOKREICIRES SRR
*3 ZR=L T AWELINEWE DR ERARZLENBRSHUBORETE(CHL, BREEZRBR (FY20 Q4. FY21 Q1)
*1 Adjusted EBITDA = operating income + depreciation and amortization (including loss on disposal of non-current assets) + stock compensation expenses + other adjustments
The definition of Adjusted EBITDA has been revised to include stock compensation expenses from FY21, figure of FY20 is restated accordingly (FY20 Q1: 0.6 billion yen, Q2: 1.5 billion yen, Q3: 0.6 billion yen, Q4: 1.8 billion yen)
*2 Net income attributable to owners of the Company: Net income attributable to owners of SoftBank Corp.
*3 Figures have been adjusted retrospectively to reflect the completion of provisional accounting treatment for business integration of Z Holdings Corporation with LINE Corporation. (FY20 Q4, FY21 Q1)



EFRERUIAEEENE 2

Consolidated Financial Result and Operating Indicator Summary 2

BRAAS LV EOMOERIRE B SEH S

fft;rl 892.7 946.1 1,126.6 1,269.3 4,234.8 1,073.5 1,079.9
VINIY (ZR=IWTAIIABR) &F
SoftBank total (excluding Z Holdings) 678.7 718.8 864.0 967.7 3,229.2 761.5 777.9
BLRMOSUBRARRU—RERE 678.7 718.8 864.0 967.7  3,229.2 7615 777.9
Cost of sales and selling, general and administrative expenses
f'ﬁlﬁm 185.2 209.5 305.3 291.7 991.7 237.4 227.7
ost of goods sold
BERRRAR 58.8 58.8 59.4 58.2 235.2 59.3 61.0
Telecommunication network charges
e 146.1 147.9 150.3 150.2 594.5 148.6 1475
Depreciation and amortization
= A A3y = 5ap*1
o5 IFRSBLGSEAOZE 302 30.9 32.1 321 125.3 32.1 305
Of which, impact from IFRS 16
EE&ERINE
Loss on disposal of property, plant and equipment and intangible assets 2.0 2.4 6.0 10.8 21.2 2.1 3.1
RFCRAEE
Sales commissions and sales promotion expenses 94.8 96.3 1155 1551 461.7 108.1 103.6
SN 50.5 52.4 51.1 76.4 230.3 54.2 56.0
Personnel expenses
g?ﬁ: 141.3 151.5 176.5 2254 694.7 151.7 178.9
ZOMOEZEINES _ _ _ _ _ _ _
Other operating income
ZOMOEXER B ~ _ ~ _ ~ _
Other operating expenses
ZR=WFAZIR
Z Holdings 223.2 235.7 272.6 312.1 1,043.7 322.0 3135
BRI 9.2 8.4 -10.0 -10.5 -38.2 -10.0 115

Consolidation adjustments and others

*[YINCNGRVINC IR LU F St Fon [ZR=IVTA2IRNEZR=T 1) ARB LU F 1t

*1 IFRSEE 165 EAICED. ERARL —F 127 U= RERB | LHIFEESN TUVVEY—RERB | (LR 2E FEEE OSRIC LISV EE (R 3T EAN 2

* SoftBank Corp. and its subsidiaries are stated as SoftBank. Z Holdings Corporation and its subsidiaries are stated as Z Holdings

*1 Depreciation of assets that increased from the recognition of right-of-use assets related to leases previously classified as operating leases, due to the application of IFRS 16
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Consolidated Financial Result and Operating Indicator Summary 3

EEtry>1-J0-HEEHE

B

Consolidated C/F Summary Qt Q2 Q3 Q4 Full year @ Q2
BEEDLETrS1I0- 246.4 539.5 253.1 3000  1,338.9 181.4 542.2
Net cash inflow from operating activities

EEEC LBy a-J0—

Net cash outflow from investing activities -154.2 -272.0 -112.8 27.6 -511.3 -293.5 -430.3
Hseit 1087  -1395  -1156  -106.6  -470.4 1246 -340.6
Capital expenditures
zﬁtﬁﬁeiﬁu% -455 -132.4 2.8 134.3 -40.8 -168.9 -89.8

MEEBCLSFeS o0~ 2333 103 -1957  -4363  -3885 2506  -309.9

Net cash (outflow) inflow from financing activities

FU—-Fvy>1-J0—

Free cash flow 92.2 267.5 140.3 327.6 827.7 -112.1 111.8
ZIEEORENLICLZHE
Total effect of securitization of installment sale receivables 87.0 -20.1 -21.2 214 3.2 80.7 -12.6

EREES . W, . "1

IO 179.2 2384 1131 300.2 830.8 314 99.2

Adjusted free cash flow
= N L= 2
35, YINII (ZR=IT12T R, ZDAEBRS) 236.3 81.6 167.5 53.2 538.6 164.4

Of which, SoftBank (excluding Z Holdings and other)?

EimiE s (RIRN—2R)

Capital expenditures (acceptance basis)
ait (A)=(B)+(G)

R
Full year Full year

Total 216.5 165.8 204.4 680.3 132.6 166.6
VINSY (ZIR=IT12IABRC) (B)=(C)+(D)+(E)+(F) 747 197.8 133.8 184.2 5905 106.1 105.0
SoftBank (excluding Z Holdings) ' ' : . : . :

2R (©) 58.3 835 1188 1613 4220 88.0 86.8
apital expenditures

bl L) . 8.2 9.6 7.8 9.9 35.4 8.1 102
ental mobile phones for enterprise customers

fEEELOHMARR (thEEEEEE) (F) ) ) } ) ) 0.6 0.9

Shared equipment (contributions by other operators) . '

BISE R A HEESEREDIFRSE1657E (F)

Impact from IFRS 16 (Lease expense of network equipment/properties etc.) 8.2 104.7 7.2 13.0 133.1 9.4 71

N7 42I2 (6) 18.9 18.7 31.9 20.2 89.7 26.5 615

Z Holdings

*[YINCAIGVIN IS LU F It &l [ZR=ITA I ZIBZR-INT 1T RS LV F 1L
*1 AR T)— - Fry>1-J0-=U—-Fyy>1-J0-+ (BIEREEORENEICLDTIELR — FEREER)

*2 AR=ITA VT ARBLVZR— VT2 ZADTY— - Fvy31- IO~ LINEREDIRERS(CHSFRAUAOREEBCLDINT. BLIVRENOENBEERE. AR-ILTI I ARBLVZR-ILT 1> 2N S OZEE S22

* SoftBank Corp. and its subsidiaries are stated as SoftBank. Z Holdings Corporation and its subsidiaries are stated as Z Holdings

*1 Adjusted free cash flow = free cash flow + (proceeds from the securitization of installment sales receivables — repayments thereof)

*2 Excludes A Holdings Corporation's and Z Holdings's free cash flow, net payments for obtaining the control of subsidiaries associated with the business integration with LINE Corporation, loans to board directors etc., and includes dividend
received from A Holdings Corporation and Z Holdings Corporation
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Consolidated Financial Result and Operating Indicator Summary 4

ERERTFams iBRA B
Consolidated interest-bearing debt Ql Q2 Q3 Full year Qt Q2 Q3 Full year
FAFRE ()=(B)+() 5,575.4 5,709.1 5,806.9 5,692.6 6,227.9 5,969.6
Interest-bearing debt
ey IR RO EREHEHE 4,380.5 4,504.5 4,601.5 43138 4778.4 4.330.8
oftBank (excluding Z Holdings)
Pt ~ 1
50> (0 1,608.7 1,475.7 1,476.8 1,350.9 1,351.8 1,225.9
Bank loans
L HE () . 1,085.3 1,057.0 999.1 710.6 1,032.3 7725
Securitization of sales receivables
*2
SRR (E) 1,113.5 1,143.0 1,150.6 1,129.5 1,155.8 1,156.3
Lease liabilities
g 40.0 140.0 260.0 260.0 359.6 359.6
R 4= gy e sy ¢ oEEnt3
BISSR - ABESMEREDIFRSELI6SHE " (G) - . N 387.0 480.2 476.2 480.9 484.5 481.8
Impact from IFRS 16 (Lease expnense of network eauioment/properties etc.)
ifﬁ*e“f () 145.9 208.5 238.8 381.9 394.4 3347
ZR-L7 IR (0) 1,194.9 1,204.7 1,205.5 1,378.8 1,449.4 1,638.8
Z Holdings
e k4
it 0 1,549.7 1,828.0 17778 1,672.2 1,806.4 1,607.8
Cash deposit etc.
35, VYINUY (ZR=WFAIBC) OIREFELE (K)
Of which, cash deposit of SoftBank etc. (excluding Z Holdings) 650.1 768.6 787.3 499.0 7141 415.9
s OO 4,025.7 3.881.1 4,029.2 4,020.4 44215 4,361.9
et Interest-bearing debt
35, VINY (ZR-IVTAUHRER) OftiaHFaE (M)=(B)-(K)
Of which, net interest-bearing debt of SoftBank (excluding Z Holdings) 3,7304 3,735.9 3,814.2 3,814.9 4,064.3 3,914.9
W Ly -3 A™S
FIPLILYT Lo 25 2 2.4 2.2 25 25
Net leverage ratio
FEERYNLYS LA (EHERENE. IFRSEE16SRZEIR)™®
Adjusted net leverage ratio (excluding Securitization of 1.7 15 1.7 1.8 1.8 1.9

sales receivables and impact from IFRS 16)"

*TYINCOIRYINIRBLUF R4, Eey [ZR-IVT2I (& ZR=VTA I ARE LT R4t

*1 20184 8 BHLU 20198 108(CYT M IWNMERLIES Z70—>

*2 YINIWEBLU Wireless City Planning®dt—)L & U=/ \WIBLUVECAT A+ ZAB5 | [LRIBESSMEA L BIKILEED)
*3 JBISH. RS ARBERMEEMORAR-X, BERY NI -VAREE. EHFAIRVEESZOEMERCENS)-2&1E

4 REFARE =RENVREFEY) + BERBCRELERS
[ZR=IVT I RBR G AR=ILTAI R, ZR= VT4 ZRE SV F A2

*5 XY LyS - LA BRI T EIE / HEEEBITDA) BT CAVEHEEEEBITDAGKEMFANER 125 8) 3. (HZOZONEHERTOIAMICHHZEBITDAZMRALIZ(FY20 Q1-Q2). LINEMWMERERIOHAR(CIMZEBITDAZMRALIE(FY20 Q4. FY21 Q1-Q2)
*6 2021 11848(CARUE, [20216FE S22 RET -3~ MCBWT, FAEERYN Ly L3A (BHERBML. IFRSE16SREIR) OFY21 QOBMERINSHDFELZOT, FTIEWLEY . (& : 2.0 : 1.9)

* SoftBank Corp. and its subsidiaries are stated as SoftBank. Z Holdings Corporation and its subsidiaries are stated as Z Holdings

*1 Senior loans SoftBank Corp. entered in August 2018 and October 2019

*2 Lease liabilities are liabilities and borrowings related to sale and leaseback and ECA finance transactions of SoftBank Corp. and Wireless City Planning Inc. (includes installment payables)
*3 Lease liabilities related to network equipment, properties for base stations and space for structures, properties for communications network, lease expense of offices and warehouses etc.

*4 Cash deposit etc. = Cash and cash equivalents — Cash reserve for securitization of sales receivables.
Excluding Z Holdings excludes A Holdings Corporation, Z Holdings Corporation and its subsidiaries

(2022#1H31H)

*5 Net leverage ratio = Net Interest-bearing debt / Adjusted EBITDA. Adjusted EBITDA (LTM) used in the calculation of net leverage ratio includes retrospectively adjusted EBITDA of ZOZO Inc. for the period before consolidation (FY20 Q1-Q2) and
retrospectively adjusted EBITDA of LINE Corporation for the period before consolidation (FY20 Q4, FY21 Q1-Q2).

*6 "Adjusted net leverage ratio (excluding Securitization of sales receivables and impact from IFRS 16)" for FY21 Q2 was corrected from 2.0 to 1.9 on January 31, 2022.
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Financial Results of Business Segments 1

J>>1—VEER iEHA B
Ql QZ Q3 Q4 Full year Ql QZ Q3 Q4 Full year

s 625.4 675.8 743.1 726.1  2,770.4 693.2 685.2
evenue
g‘t?‘%i 528.1 561.8 550.0 568.2  2,208.0 534.5 547.3
ervice revenues
A . 412.0 4345 420.2 4108  1,677.5 408.1 403.8
Mobile communications
TO-R/A 97.2 08.7 101.1 102.6 399.6 101.6 101.0
Broadband
CAE 18.9 28.6 28.7 54.8 130.9 24.8 426
Electricity
b pElE 97.4 114.0 193.1 157.8 562.4 158.7 137.9
Revenues from sales of goods and others
g’”"“ﬂ“ﬁ 189.4 216.9 168.8 83.5 658.6 184.5 180.1
egment Income
EERlEE 30.3% 32.1% 22.7% 11.5% 23.8% 26.6% 26.3%
Operating margin
mHHAIE R UHAIER 104.4 105.6 107.0 106.9 423.8 105.6 104.9

Depreciation and amortization

EAER B S8

7oL’ 162.5 1721 173.2 183.9 691.6 1715 179.3
Revenue
fﬂ’ il 71.9 76.3 78.9 78.4 305.4 77.6 78.7
obile
BIE 473 47.1 475 46.9 188.9 46.6 46.7
Fixed-line
S1-33% 43.4 48.7 46.7 58.6 197.3 47.3 53.9
Business solution and others
X MRl 31.3 33.3 28.5 14.6 107.7 38.5 355
Segment income
fﬁ*uiﬁz‘ . 19.2% 19.3% 16.5% 8.0% 15.6% 22.5% 19.8%
perating margin
i HEATE R URATE 39.3 39.9 40.6 40.4 160.3 40.0 395

Depreciation and amortization
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Financial Results of Business Segments 2

gt B B

/R%J:% 109.9 124.6 145.3 151.6 531.3 117.1 119.1
evenue
A MR
Segment income 5.5 6.4 7.7 2.7 22.3 6.1 6.1
;ET%ﬂﬁz " 5.0% 5.2% 5.3% 1.8% 4.2% 5.2% 5.1%
perating margin
FSE R U 0.9 0.9 0.9 1.0 3.6 0.9 0.9

Depreciation and amortization

TJ—-LINES#" iEHA AR
. 1 2 3 4 1 2 3 4
Yahoo! JAPAN / LINE segment’* e Q Q Q Full year Q Q Q Q Full year

=2

LS 273.9 283.3 316.6 332.0 1,205.8 3734 377.6
ReVenUe
17 75.6 83.0 90.1 116.3 365.1 147.0 153.5
edia
XA 175.1 177.8 201.7 190.2 744.8 1955 1922
Commerce
o 20.7 20.1 22.2 22.6 85.6 27.6 28.7
trategy
zoft 25 2.4 2.6 2.9 10.4 3.2 3.2
Other
’g”"’*ﬂﬁ 50.6 476 44.0 19.9 162.1 51.4 64.1
egment Income
BRplEE 18.5% 16.8% 13.9% 6.0% 13.4% 13.8% 17.0%
Operating margin
AT A

101.7 34.1 325

Depreciation and amortization

Zofth R
Ql Q2 Q3 Q4 Full year

JL-J:W

. 139.8 36.3 39.6
evenue
’SGW/"*!H 3.8 6.1 2.8 6.9 19.5 2.3 3.0
egment income
fgﬁ*”_ﬁ@ _ 12.9% 18.3% 8.0% 16.1% 14.0% 6.4% 7.7%
perating margin
IATHRADEL R UREDES 15 16 17 2.0 6.8 2.1 2.1

Depreciation and amortization

*1 20214 3 HOZAR—ILT 1) AWELINEMRORERSTHE FY21Q1ED. I X MR VI— NS I—-LINEJ[CEE
*2 20214 3 BOZK=IL 71> AWELINEROR EFRSICHOFEEEX S OZE I FY21Q1LDMHEEE IZBIL. EY—EIOX I ZREL., FY20[S#>TEEER IR

*1 Name of the segment has been changed to Yahoo! JAPAN / LINE segment from FY21Q1 in relation to the consolidation of LINE Corporation in March 2021.
*2 Z Holdings revised its business management classification, following the integration with LINE Corporation in March 2021. From FY21Q1, "Strategy" has been added to the

breakdown of revenues, and each breakdown has been revised with respect to certain services. Revenues for FY20 has been restated accordingly.
6
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Financial Results of Business Segments 3

B FAREILEBITDA™ EEFIS FuFI2S
Revenue Adjusted EBITDA™ Operating income Net income™

~+{&M Billions of yen

TIAYPBISEE (FFEEER)
Results by Segment (Non-audited)
J>>1-BE

FY19 FY20 FY19 FY20 FY19 FY20 FY19 FY20

B iBA i b B i B B IRiRE B SEHA 1ERE
Full year Full year Full year Full year Full year Full year YoY % Full year Full year YoY %

o ement 2,696.7 2,770.4 2.7% 1,090.0 1,099.8 0.9% 647.3 658.6 1.8% 443.4 451.2 1.8%
gﬁfﬁe segment 638.9 691.6 8.3% 2455 2718 10.7% 83.6 107.7 28.9% 57.3 73.8 28.8%
B hton seqment 482.4 531.3 10.1% 20.3 26.0 28.1% 17.2 223 29.9% 118 153 29.7%
‘ghffgmem 1,052.9 1,205.8 14.5% 230.4 276.1 15.3% 152.3 162.1 6.5% 36.5 315 -13.7%
PayPay® 0.2 - - -6.8 - - -6.8 - - 325 -25.7 -
oML 108.0 139.8 29.3% 26.3 27.0 2.7% 17.6 195 10.8% 8.9 4.4 -
T e e ustments, o 117.8 1334 - 82 9.8 - 0.6 05 - 52,2 -50.2 -

ait 4,861.2 5,205.5 7.1% 1,606.5 1,7105 6.5% 911.7 970.8 6.5% 4731 491.3 3.8%

(éifgnfzﬁut{iifst»bearing debt ) } . } ; ) ; ) ; 3,866.0 4,020.4 )
55, VINUY (ZR=IT12IRR) oftaFFafE
Of which, net interest-bearing debt of SoftBank (excluding Z - - - - - - - - - 3,656.8 3,814.9 -

Holdings)

* BHT-EVREZBVTEELIOIA-IBIRGEEDIBR)

*1 FY19-200FF#44EBITDA(L. EHRZEAIOHUE(FAEELEBITDA = EEFI% + Wl B R MENE (BT EEMRIIEED) tZ2OMOFEEIER). (FY2140, FHEZLEBITDAOERE REL. HRVIRENEAZMNE. )
*2 FEIAS NV IT—BR)DIENFISHE, BEFRICBR 31.5% 2RUTHE

*3 [PayPay] : PayPay((32019%F 48 (L@ T R4t SAMUEIFYEBRARTELTRFHUEL TV, FY1905 t5, EEARE 1, B D%aH

* Pro forma (non-audited) information calculated using certain assumptions by the Company.

*1 Adjusted EBITDA for FY19 - FY20 is figures before definition change (Adjusted EBITDA = operating income + depreciation and amortization (including loss on disposal of non-current assets) + other adjustments)
The definition of Adjusted EBITDA has been revised to include stock compensation expenses from FY21

*2 Income taxes for all segments (excluding Yahoo) is calculated by multiplying operating income by a tax rate of 31.5%

*3 FY19 revenue and operating income includes PayPay for one month, as PayPay is accounted as a consolidated subsidiary in April 2019 and an equity method affiliate after May 2019



FEKPI (AYY1-=XEIAI B FEALIAYD)

Operating Key Performance Indicators (Consumer and Enterprise Segments)

ENAIB—ER T
Mobile communications services in thousands

SRETEZHIEL

C ] ) 46,131 46,569 46,878 - 47,285 47,655 48,120
umulative subscribers
FEER
Main subscribers 36,867 37,281 37,497 - 37,910 37,923 37,988
Lo bty 24,497 25,001 25,409 - 25,926 26,177 26,504
martphones
HI5DTAD
Wireless Home Phone 550 560 564 - 560 564 565
iffﬂﬁ_-“{% 7,805 8,056 8,294 - 8,714 9,155 9,638
ommunication modules and others
PHS 1,459 1,232 1,087 - 660 578 494
ENMNB—ER EEER SR 3EHA
Main subscriber for mobile communications services @ Qz @3 Q4 Full year @ Qz @3 Q4 Full year
#EARPU M
Total ARPU Yen 4,300 4,300 4,300 4,260 4,290 4,180 4,090
ZI5|FIARPU
ARPU before discount 4,810 4,750 4,710 4,650 4,730 4,530 4,420
ZI5|1ARPU
Discount on ARPU -510 -450 -420 -380 -440 -350 -330
e % 0.73% 0.88% 0.96% 1.13% 0.93% 1.12% 1.04%
urn rate
Lo o 0.53% 0.64% 0.68% 0.98% 0.71% 1.01% 0.91%
martphones
i L
jﬁ*ﬂjﬁ& a ) T 1,840 2,254 2,815 2,598 9,507 2,347 2,179
Units shipped in thousands

*1 2021FE5A11HCARUE, [2020FE RET 5> —MCBWT, IHREEEOFY20 Q48 LEHAOHUBCERONBDELIZOT, FSTIEWLET ., (FY20Q4 55 : 2,606 F4F—1E : 2,598FF. FY20i@HA 5 : 9,515F4—IE : 9,507F4)
*1 "Units shipped" for FY20 Q4 and full year were corrected from 2,606 to 2,598 for FY20 Q4, 9,515 to 9,507 for FY20 full year.



EBKPI (FO-RXYR, ThAZE, ¥J—-LINESEE. PayPay)
Operating Key Performance Indicators (Broadband, Electricity, Yahoo! JAPAN / LINE segment and PayPay)

JO—-RNXAYR bt B
Broadband @ Q2 Q3 Q4 Full year @ Q2 @3 Q4 Full year

RETEZHIEKR T4
Cumulative subscribers in thousands 7,988 8,094 8119 ; 8,139 8,182 8251
SoftBank Jt
SoftBank Hikari 6,603 6,761 6,838 - 6,916 7,030 7,145
Yahoo! BB ¥ with JLwY
Yahoo! BB Hikari with FLET S 761 738 715 ) 692 670 654
Yahoo! BB ADSL 624 595 567 - 530 482 452
ARPU E
Yen
SoftBank Jt

SoftBank Hikari 4,420 4,370 4,410 4,440 4,410 4,420 4,410

Yahoo! BB € with JLwY
Yahoo! BB Hikari with FLET 'S

Yahoo! BB ADSL 1,960 1,960 1,910 1,860 1,930 1,730 1,700

BN (TAE) T4 WEHA L]
Electricity (Denki) in thousands Ql Q2 Q3 Q4 Full year Qt Q2 Q3 Q4 Full year

RETEEHIER
Cumulative subscribers 1,295 1,426 1,598 - 1,742 1,884 2,018

¥J—-LINESE:R +iE&M bk B
1 2 3 4 1 2 3 4
Yahoo! JAPAN/LINE segment Billions of yen Q Q Q Q Full year Q Q Q Q Full year

eI~ AR 707.3 784.9 918.2 816.3 3,226.8 817.2 844.1

E-commerce transaction value

2L ERET NG
Group total advertising revenue

PayPay priLl] SEHEA
Full year Full year

1,660 1,680 1,670 1,660 1,670 1,650 1,650

97.3 353.8 133.3 139.9

AR (GMV) R 7366 7230 8067  990.2 32567 12167 12285
Billions of yen

LI BhE 4285 4866 5071 6156 20379  786.6 8736

Number of payments in millions

P BBA 30.04 3246 3491 - 3803 4028  42.30

umulative registered users in millions




KPIER - HiHA*E

i. ENMY—ER
ENAWY—ERADEEET—FICIZ. [SoftBank1T'5> K, [Y!mobilelZ'5> R, [LINEENALITSY R, [LINEMOIJ' 5> REED.
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Definitions and Calculation Methods of KPIs 1

i. Mobile Communications Services
All data on mobile communications services includes SoftBank, Y!mobile, LINE MOBILE, and LINEMO brands.
Main subscribers: smartphones, feature phones, tablets, mobile data communications devices, Wireless Home Phone and others
*Smartphones with the Smartphone Family Discount and mobile data communications devices with the Data Card 2-Year Special Discount are included under communication modules.
Communication modules and others: communication modules, Mimamori Phone, prepaid mobile phones and others
*Communication modules that use PHS networks are included under PHS.
*As of March 31, 2021, the Company has stopped accepting new applications for LINE MOBILE.

Principal Operational Data for Main Subscribers
ARPU: Average Revenue Per User per month (rounded to the nearest JPY 10)
(Calculation method)
Total ARPU = (data-related revenue + basic monthly charges and voice-related revenue + device warranty service revenue + content-related revenue + advertising revenue, etc.) / number of active subscribers
*Data-related revenue = packet communication and flat-rate charges, basic monthly internet connection charges, etc.
*Basic monthly charges and voice-related revenue = basic monthly charges, voice call charges, revenue from incoming calls, etc.
Discount on ARPU = monthly discount + broadband service bundle discount (including Home Bundle Discount Hikari Set and Fiber-optic Discount)
*The calculation of ARPU excludes discount on telecom service revenues relating to points awarded and Half Price Support.
*Half Price Support enables customers to purchase eligible smartphones in 48 monthly installments, with the remaining monthly payments no longer required if the customer trades in their used handset to upgrade to a designated new model after 24 monthly installments.
Since September 12, 2019, the Company has stopped accepting new applications for Half Price Support.

Churn rate: average monthly churn rate (rounded to the nearest 0.01%)

(Calculation method) Churn rate = number of churn / number of active subscribers for the relevant period
*Number of churn: the total number of subscribers who canceled the service during the relevant period. The number of churn excludes the number of subscribers who switch between SoftBank, Y!mobile, LINE MOBILE, and LINEMO, using Mobile Number Portability (MNP).
*Churn rate (smartphones): Churn rate for smartphone subscribers within main subscribers

Number of active subscribers: the total of the monthly numbers of active subscribers for the relevant period ((cumulative subscribers at the beginning of the month + cumulative subscribers at the end of the month) / 2)

Units shipped: Number of units shipped (sold) to distributors. This includes the number of units sold to customers through SoftBank Corp. owned shops and online shops, and units sold online from LINE MOBILE Corporation's website.
*ARPU, churn rate and number of units shipped are calculated and presented excluding revenues or subscribers to the Wireless Home Phone.

ii. Broadband Services

SoftBank Hikari : integrated service that combines fiber-optic service using the wholesale fiber-optic connection of NTT East and NTT West with an Internet Service Provider (ISP) service.
Yahoo! BB Hikari with FLET’S : ISP service offered as a package with NTT East and NTT West's FLET'S Hikari Series fiber-optic connection

Yahoo! BB ADSL : service combining an ADSL connection service and an ISP service

Cumulative subscribers:
SoftBank Hikari: the number of users for which physical connection of a fiber-optic line at the central office of NTT East or NTT West is complete (includes the number of subscribers to SoftBank Air)
Yahoo! BB Hikari with FLET'S : the number of users for which physical connection of a fiber-optic line at the central office of NTT East or NTT West is complete and who are provided with services
Yahoo! BB ADSL : the number of users of Yahoo! BB ADSL for which the physical connection of an ADSL line at the central office of NTT East or NTT West is complete

ARPU: Average Revenue Per User per month (rounded to the nearest JPY 10)
(Calculation method)
ARPU = revenue of each broadband service / the number of active subscribers
SoftBank Hikari ARPU = SoftBank Hikari revenue (basic monthly charges + provider charges + Hikari BB unit rental charges + White Hikari Phone and BB Phone voice call charges + optional service charges, etc.) / the number of active SoftBank Hikari subscribers
*Calculation of SoftBank Hikari ARPU includes revenues from and subscribers to SoftBank Air.
Yahoo! BB Hikari with FLET'S ARPU = Yahoo! BB Hikari with FLET'S revenue (provider charges + Hikari BB unit rental charges + BB Phone voice call charges + optional service charges, etc.
(excluding usage charges for FLET'S Hikari and FLET'S Hikari LIGHT)) / the number of active Yahoo! BB Hikari with FLET'S subscribers
‘Yahoo! BB ADSL ARPU = Yahoo! BB ADSL revenue (basic monthly charges + provider charges + modem rental charges + BB Phone voice call charges + optional service charges, etc.) / the number of active Yahoo! BB ADSL subscribers
Number of active subscribers: the total of the monthly numbers of active subscribers for the relevant period ((cumulative subscribers at the beginning of the month + cumulative subscribers at the end of the month) / 2)
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Definitions and Calculation Methods of KPIs 2

iii. Electricity
Denki: Trading and supply of electric power and provision of electric power trading agency services including Ouchi Denki service

iv. Yahoo! JAPAN / LINE segment
E-commerce transaction value: total transaction values of Shopping business, Reuse business, Other (Merchandise), ASKUL Corporation’s BtoB-related revenue via Internet (closing date: 20th of

every month), Services, and Digital Content
Transaction value of Shopping business includes transaction values of Yahoo! JAPAN shopping, LOHACO, Charm Co., Ltd., PayPay Mall and ZOZO, Inc.
Overlaps are excluded for transaction values of LOHACO, Charm Co., Ltd. and ZOZO, Inc. made via PayPay Mall
LOHACO's figure is the transaction value of LOHACO business (closing date: 20th of every month) operated by ASKUL
Transaction value of ZOZOUSED is excluded from transaction value of ZOZO, Inc.
Figures from FY21Q1 also include domestic transaction values of LINE SHOPPING, LINE GIFT and domestic revenue of LINE FRIENDS. Overlaps are excluded for transaction value of
Yahoo! JAPAN Shopping, ZOZOTOWN and LOHACO made via LINE SHOPPING.
Transaction value of Reuse business includes transaction values of YAHUOKU!, Yahoo! JAPAN Government Auctions, PayPay Flea Market and ZOZOUSED.
Transaction value of Other (Merchandise) includes transaction values of Ouchi-direct and Yahoo! JAPAN Ticket-related transaction value, etc.
Transaction value of Services includes transaction values of Yahoo! JAPAN Loco, Yahoo! JAPAN Travel, Ikyu Corporation, and PassMarket. Figures from FY21Q1 also include transaction values
of Demae-can. Transaction values until FY20Q4 are reservation-based, and the figures from FY21Q1 are based on actual expenses paid for dining and lodging.
Transaction value of Digital Content is transaction value of paid digital content. Figures from FY21Q1 also include domestic transaction values of LINE Manga, LINE MUSIC and domestic revenues
of LINE Stickers, LINE Game, LINE LIVE and LINE Fortune.
Group total advertising revenue: Total of Yahoo! JAPAN total advertising revenue and LINE total advertising revenue from FY21Q1. Group total advertising revenue includes shopping-related advertising
revenue of commerce and display advertising revenue, account advertising revenue and other advertising revenue.

v. PayPay
GMV: Total value of payments via PayPay (excluding inter-individual remittances, etc.)
Number of payments: Does not include the number of times PayPay balance "send/receive” function is used between users or the number of payments made using Alipay app
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