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“VMware”, “we”, or “us” means

VMware, 1Inc., a Delaware
corporation, if the billing
address for your Order is in the
United States, or VMware
International Unlimited
Company, a company organized
and existing under the laws of
Ireland, if the billing address for
your Order is outside

the United States.
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The Agreement takes effect
when you click “I accept” or
similar button or check box
presented to you as part of the
sign-up process or when you
first use the Serving Offering,
whichever is earlier, and will
remain in effect during the
relevant Subscription Term or
until terminated as specified in
the Agreement.
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1.2.2

If you believe your account has
been compromised, you must
notify us as soon as possible by
submitting a Severity 1 Service
Request.
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1.8.1

We may from time to time: (a)
modify the Service Offering
and/or any part of the
Agreement, including any
Service Level Agreement, or (b)
cease providing any Service
Offering. Any changes will
become effective on the date
published or as we may notify
you, but in no case less than 30
days after the date we publish
notice of those changes or
modifications (except for new
features or functionality of a
Service Offering, which may
take effect immediately). Your
continued use of the Service
Offering after the

date of any change will be

effective

deemed acceptance of the
modified Service Offering or
terms. It is your responsibility
to check the VMware website,

here, periodically, for
modifications to the
Agreement.
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3.2

Content Restrictions.

(e) constitutes information

governed by HIPAA unless you
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have signed a  Business
Associate Agreement (as defined

by HIPAA) with us
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Service Offering, or a feature or
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Offering, that we offer on an
evaluation or trial basis. If you
are participating in a separate
VMware technical preview or
beta program, then the terms of

that program will apply.
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“ Service Level Agreement”
means the then-current version
of the Service Level Agreement
for the
particular  Service
Certain

Offerings may not have a Service

Offering,
found here. Service
Level

Agreement
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of the
VMware cloud service offering

“ Support Policy”
then-current version

support policies
found here
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TERMS APPLICABLE TO UNITED
STATES FEDERAL, STATE, AND
LOCAL GOVERNMENT
CUSTOMERS.
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3.4.

(ii) if Customer objects to a new
Sub-processor on reasonable
data protection

grounds within ten (10) days of
receiving the notice, to discuss
with Customer those concerns
in good faith with a view to

achieving resolution.
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