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Troubleshooting

[l Handset does not turn on
Is battery empty?
= Replace or charge battery.
Is battery installed in handset?
= Install battery correctly.
Il When power is turned on, PIN entry
window appears
Is PIN certification set to On?
= [f PIN certification is On, enter PIN.
Il When power is turned on, USIM password
entry window appears
Is USIM lock set to On?
= |f USIM lock is On, enter USIM password.
W Piease insert USIM card, Incorrect USIM or
USIM card failed appears when handset is
turned on or executing a function
Is USIM Card correctly installed?
= Check to see if USIM Card is correctly installed.
If the message appears even though USIM Card
is correctly installed, it may be damaged.
Is USIM Card still being loaded?
= Try again after a while.
Is an incorrect USIM Card used?
= Check to see if correct USIM Card is used. Use
USIM Card specified by SoftBank.
[Z1 Is there debris on USIM Card IC chip?
= Remove debris with a clean, dry cloth, and then
install USIM Card correctly.

B4 or OUT appears and no calls can be
made
Handset is out-of-range.
= Move to a place where the signal is stronger

and try again.

[ Calls are interrupted or disconnected
Does B4 or OUT appear?
= Move to a place where the signal is stronger

and try again.

Is battery empty?
= Replace or charge battery.

Il Unable to make a call
Is Call Barring set?
= Deactivate Call Barring.
Is Offfine mode set to On? ( X\ appears)
= Set Offfine mode to Off.

[l Unable to open Phonebook entry, Data
Folder, Call Log, Calendar, or Messaging
V1 Is Function lock set?
= Cancel Function lock.

M Clicking noise is heard during a call

Noise may be generated when signal is weak
or while moving between coverage areas.

[l Unable to charge battery

Is AC Charger Connector securely inserted into
handset?

Insert AC Charger Connector securely.

Is AC Charger plug securely inserted?

Insert AC Charger plug securely.

Is battery installed in handset?

Install battery correctly.

Are handset terminals and AC Charger clean?
Clean contacts with a dry cotton swab.

Was battery charged in ambient temperature
below 5 °C or above 40 °C?

Charge battery in ambient temperature
between 5 °C and 40 °C.

Battery may need to be replaced.

Install a new battery.

Does battery always lose its charge quickly
after being charged?

Battery life has expired. Replace with a new battery.
Does handset or battery become very warm
during charging?

If the temperature rises too much, charging
may stop. After handset and battery are cool,
retry charging.
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[l Devices become hot
During charging, AC Charger may heat up.
Handset may heat up during charging/long
calls.
= |f handset is safe to touch, heat level is normal.
If it is too hot to touch, immediately stop
charging and contact Customer Service (©P.15-26).



[l Battery drains quickly
Battery may drain quickly depending on the
operating environment (Ambient temperature,
charging conditions, or Signal Strength),
operations, and settings.
= Use handset in an appropriate environment
and reduce operations requiring high power
(©P.1-9).
Il Unable to watch TV
Is USIM Card removed?
= Unable to watch TV with no USIM Card
inserted. Insert USIM Card.
Is subscription terminated?
= TV is enabled only during subscription period.
[l Display flickers
71 Is handset used near a fluorescent light?
= Use handset as far away from a fluorescent
light as possible.
[l Display is dim or unlit
This may be due to the characteristics of
Display and not a problem. The time (seconds)
until Display is dimmed or unlit can be changed
by adjusting the Backlight time.
[l Unable to play music via speaker
Is Manner mode set?
= Cancel Manner mode.
Is the stereo earphone microphone connected?
= Disconnect the connector for the stereo
earphone microphone (Optional) from handset.

B Too many applications are already r

W sen
b S

S

appears
Too many functions are active.
= Close some.

Il Unable to establish Bluetooth® or USB
connections using Samsung New PC
Studio
Is the USB driver installed? (for USB connection)
= |f communications are executed connecting to
a personal computer with USB cable, installing
the driver is required. Download USB Driver
Installer from SAMSUNG website
(http://jp.samsungmobile.com/pc/lineup
/93 1download.html) and install the driver.

Is the connection method set correctly on the
personal computer?

= Set the connection method to USB or
Bluetooth on the Connection Manager of
Samsung New PC Studio or the Connection
Wizard for the communication in use.

Are Bluetooth® or PC USB connection port and
Samsung New PC Studio the same?

= Make sure port settings match those set for
Samsung New PC Studio Connection Manager
or Connection Wizard.

[l Phonebook entry, Message folder,
schedule event in Calendar, or Tasks do
not appear
In Security, is Secret mode set to Hide?
= |n Security, set Secret mode 10 Show.

Is Secret under each function set to On?
= Select Unlock temporarily from More on the
window to display information.

ge failed
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If send fails, error message and reason appear.

= Confirm reason and try again.
W Service not allowed appears
Handset is outside the service area.
= Send from within the service area.
W Sending operation cannot be operated in
offline mode appears
In Offline mode, handset transmissions are
disabled.
= Cancel Offline mode then try again.
W Storage space short by * * bytes. Edit data
folder files? appears
Handset memory is full.
= Delete unnecessary files and try again.
B Cannot download. File corrupt. appears
[Z] File cannot be downloaded; cancel download.
[l unable to call via Stereo Earphone
Microphone (Optional) or Bluetooth®
Is Earphone call set to Off?
= Even if Earphone call number is saved, if

Earphone call is set to Off it will not be
dialed. Set Earphone call to On.

ﬂ xipuaddy

15-3



Software Update 6 Choose update method ®For procedures, contact SoftBank Mobile Customer
Service.

) To update immediatel L ) )
SoftBank releases firmware updates. Download as u U dpt v  Confirming/downloading updates does not incur
. ate now
required. Choose Update or Schedule update. P fees.
©Update starts. When complete, handset oAt scheduled update time, message appears. Tap
Tap Menu — Tools — powers off and restarts; Notification OK or wait ten seconds. Update will not start
Software update appears. while handset is in use. When operation ends, a
P Software update message window appears. However if operation
Reboot competed. Now does not end within ten minutes of scheduled
9 Tap Yes pation.® e 10T update time, scheduled update is automatically
® Handset connects to network. canceled.

Software update

Your scheduled update
is about to start

Read Terms of Use — Agree

® Read Terms of Use before selecting Agree.
0 Tap PIN Code entry field —

Enter Center Access Code

W To schedule later update

(©P.1-21) —~ Tap OK — Tap OK Schedule update — Tap Yes — Select
. schedule date — Select schedule time —
6 Confirm result — Tap OK Confirm schedule date & time — Tap OK

®To cancel Schedule update, perform Steps € to
@ and tap Yes — Tap Cancel schedule — Tap
Yes on the check result screen.
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® Charge battery beforehand; if low, update
may fail.

© [f Scheduled update time arrives while handset
is out-of-range, Software Update is canceled.

® Remain within strong, stable signal conditions.

@ Handset Phonebook entries, media files, and
other contents are not affected by software
updates, but always back-up important
information (note that some files cannot be
copied). SoftBank is not liable for damage
from lost information, etc.

® Handset transmissions are disabled during
update.

® Update may take some time to complete.

© Update failure may disable handset. Contact
SoftBank Customer Center, Customer
Assistance.

o |f updated handset fails to restart, remove
and reinsert battery then power on. If this
fails, call SoftBank Mobile Customer Center,
Customer Assistance (P.15-26).

Function List

Tool Bar Menu

Below are menu items displayed on Toolbar in
Standby.

settings

Toolbar Menu Item Page
Y IKeitai*
Yahoo! Keitai P.5-3
Bookmarks P.5-7
Saved pages p.5-7
P.5-3
Enter URL P54
. P.5-9
History XL
PC site browser P.5-4
Ko
Yahoo! Keitai browser P 14-15

Toolbar Menu Item | Page
Phone
Dial P.3-2
P.2-15
Phone book CERT)
Call log P.3-10
Account details P.1-14
Messaging

. P.4-10
Received msg. CYRE
Create new P.4-4
Retrieve new P.4-22

P.4-13

Drafts YT,

| P.4-13
Templates 220
Sent msg. P.4-13
Unsent msg. P.4-13
Server mail P.4-25
Create new SMS P.4-7
Settings P.14-11
Memory status P.12-12

" Tap Menu — Tap Y!Keitai to display the menu

items shown in the table. Tap Y!Keitai to access

Yahoo! Keitai main menu.
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Main Menu

To display the below items in Standby, tap Menu.

Main Menu Item | Page Main Menu Item Page
Tools Entertainment
Alarm P.10-4 S! Appli P.9-3
Calculator P.10-5 S Quick News P.9-5
Converter P.10-5 S! Information Channel/ P o6
World clock P.10-6 Weather '
Notepad P.10-7 S! Friend's Status P.9-7
Tasks P.10-7 Near Chat P.9-10
Voice recorder P.10-8 BookSurfing P.9-12
Stopwatch P.10-9 Biorhythm P.9-12
Countdown timer P.10-9 Number Place World P.9-3
Bar code reader P.10-10 Touch Golf Pangya P.9-4
File viewer P.10-11 Hidden Catch4 P.9-4
Dictionary P.10-12 Dice P.9-4
Dummy call P.10-13 Random Ball P.9-5
Software update P.15-4 Calendar P.10-3
Data Folder Phonebook
Pictures P.12-2 Phonebook P.2-15
Ring songs - tones P.12-2 Create new entry P.2-17
S! Appli P.12-2 Call log P.3-10
Music P.12-2 Account details P.1-14
Videos P.12-2 Favorites P.3-7
Books P.12-2 S! Addressbook Back-up P.13-11
Message Templates P.12-2 Settings P.14-11
Flash® P.12-2 Memory status P.14-24
Other documents P.12-2
Memory status P.12-3

Main Menu Item Page
Oekaki anime P.7-12
Photo Album P.12-7
Media Player
Music P.8-5
Movie P.8-7
Streaming P.5-7
MTP synch mode P.8-3
Settings P.14-21
Infrared
On/Off P.14-26
Transfer account details P.14-26
Transfer files P.14-26
Transfer all P.14-26
Camera
Camera P.7-6
Video camera P.7-11
Bar code reader P.10-10
v
Watch TV P.6-4
Program guide P.6-6
TV links P.6-6
TV player P.6-8
Reservation list P.6-7
Settings P.14-17
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Main Menu Item Page
Settings
Sound settings P.14-3
Display settings P.14-5
Phone settings P.14-2
Touch panel P.14-3
Security P.14-23
Call settings P.14-6
Manner mode settings P.14-6
Connectivity P.14-25
Memory settings P.14-24
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Text Entry Window Key Assignments

Multiple characters are assigned to each key. Tap a key repeatedly until the target character appears.
we s assigned to switch Pictograms/Single-byte Symbols/Double-byte Symbols/Emoticons entry mode. Displayed key differ depending on the text entry

mode.

Text Entry Window Keys

Key Purpose
/ Move cursor, left, right
Enter line break
B Q Delete one character before cursor or highlighted text
(U] Reverse toggle characters assigned to the same key before finalizing character selection (except Numbers)

! xipuaddy
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Text Entry Keys

Key Kanji/Hiragana Key (Double-/Single-byte) Katakana
i HLDIABHVNS2 5] 7|7 PADIA7A9TH 1
il nELlFCe n | o4 hxosae

" cTLIEZ3 v [y YAV 3

ps fcbDTEo4 5 | 3 FFVYT w4

i TXICEhAD 5 s/ FTIIXR/B

s [FOBNE6 AN J\ET~NR6

i FHOHBH7 SV NZLXE7

il PORP 1 L8 vl ¥13+v2138

2 5ba5N59 > U > Zu)bba9

/

- (A=) 0

DIV = (AR=X) 0O

? 1

\o

oo
B

e Add " /° to unfixed, convertible kana
e Switch Upper case and lower case. (only when conversion is possible)

e Switch to Pictograms/Single-byte Symbols/Double-byte Symbols/Emoticons entry mode

ﬂ xipuaddy
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Key Alphanumerics Key (Double-/Single-byte) Numbers

&5 (Double-byte) / 22, (Single-byte)' @-_[i~1 1 1 1

ABC | abc [ A8C | abo ABCabc2 2 2 2

DEF / def | DEF [ def DEFdef3 3 3 3

GHI [ ghi [ @i [ eni GHlghi4 4 4 4

UKL [ ikl [ ow [ JKLjKIS 5 5 5

MNO / mno / MO / mno MNOmno6 6 6 6

PQRS [ pars | PGRS [ pars PQRSpars7 7 7 7

TOV [ tw [/ W/ tw TUVtuv8 8 8 8

WXYZ [ wxyz | WZ [ wxyz WXYZwxyz9 9 9 9

— (Double-byte)/ . (Single-byte)' <space>0 o 0 0

.2 (Double-byte) / . (Single-byte)' 2 # | # #

e, e Switch Upper case and e Switch to
lower case. (only when Pictograms/
conversion is possible) Single-byte

e Switch to Pictograms/ Symbols/
Single-byte Symbols/ Double-byte
Double-byte Symbols/ Symbols/
Emoticons entry mode Emoticons entry

mode

' Both when upper-/lower-case, the same key indicates.




Symbols

Double-byte Symbols

dioreasn, T T ST NSNSy
2RKO—— - SN~ | -7 () 1)
LI P YT I Tl 0)+—Etx+=%<
SZZ00 . g2° " " CY¥PCEUHEK*@E§ K
)OO COIMAAVIYVXT—-—1 ]| =zesac
DCOUNAV—=2eVILLTIVE=L>S
e[ JTARED PT F 10bdb2rF2T T
#ABITAEZHOI KAMNZONTPZITYO®
XVQapByrdeénb i kiluvéonpaort
v xYwABBTIOEEXI3IVMMNKIAMHODN
PCTYOXUYWWBbbIbOOA ab6BIrOeE
e)K3Ml7IKJ'IMHOI'IDCTbeXLL'-ILLILL|,'b
sbbbatwoa—| - LA -4 —] 2L
Frd+4+F-1+4+Fr4 40 @ ® @60®
O®O®OO®OB OB ® @ @@ | 1
VoV VEVIEVIEIX X S, Fg 82340 770, 70 57 2 7
Bo R, RS  mmoem km mg kg cc nd T . No
KL ODPE@®@®H®B OB ALHS > L 4
Single-byte Symbols

12D T RS &T()x v, -/ K=

@f¥1~_*{|}" ryp--"-

Symbol Conversions

Symbol Label Symbol Symbol Label Symbol
Ho& @@ ) ¥
Wwi—2 == Bl
ARl ¥¥ TN VA 4
BRI ) Lh< o anl |
nFd x ES S IR
Mol 0rrramo F—BAE % %
Uy [BL il
<D F o)X Xe)
05 ~ PLBDL -t
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Handset specifications may change without prior notice.

S1 Mail Received msg. Up to 1000 messages or 5MB
SMS Drafts Up to 20 messages or TMB SoftBank 931SC
Phone
ﬁnemory) Sent msg. Up to 500 messages or 3MB em Specification
Unsent msg. Up to 20 messages or 1MB Weight 111.49*
oM USIM Card Up 10 10 messages . . Voice Call: 259 minutes (36)*/300 minutes (GSM)*
; Continuous Talk Time - ) *
Pictures Video Call: 120 minutes
My Pictograms (C;nnlnum;)Standby Time 400 hours (3G)*/422 hours (GSM)*
Ring songs - tones Ispiay 0
51 Appli Dimensions (W x H x D) 509 x 111.2x13.1mm *
Music Maximum Output 0.25W
Data Videos Up to 9999 items (files/subfolders) * Approximate value
Folder per folder ) )
Books ® Handset with battery installed.
" Temiat ® Battery Time is calculated by SoftBank under stable signal conditions. Calling
essage Templates in poor signal conditions or leaving handset on out-of-range will consume
Flash® more power and may reduce Battery Time by more than half.
Flash® Ringtones ® Frequent handset operations requiring Backlight (e.g., Yahoo! Keitai) may
oterd - reduce Continuous Talk Time and Continuous Standby Time.
°r document ® Using video for Wallpaper may significantly reduce Continuous Talking and

Continuous Standby Time.

® Continuous Talk Time is an average measured with a battery in stable
signal conditions. Continuous Standby Time is an average measured with a
new, fully charged battery with handset closed without calls or operations,
in Standby, in stable signal conditions. Alternating between usage and
Standby shortens Continuous Talk Time and Continuous Standby Time.
Talk Time/Standby Time may vary by environment (battery status, ambient
temperature, etc.).
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Battery

Item Specification
Voltage 37V
Type Lithium-ion
Capacity 960 mAh
Dimensions Approximately 54.2 x 36.0 x 4.7 mm
(WxHxD) (without protruding parts)
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_ Biorhythm . ......................... 9-12
Black List 39

® Cache...........oooiiiiii, 5-2
Bluetooth®. ......................... 13-5
Activate/Cancel oo 136 Calculator ..., 10-5
ACCharger ........couovuueunennannns 1-12 Adress . . ... 14-25 Calendar ......................ll 10-3
Account details .. .................... 1-14 Answeringmode ... 14-25 Delete schedule ...................... 10-14
RESEL. « o oo 3-26 Applicable profiles . .................... 13-5 Saveschedule .................. 10-3,10-13
Alarms. ... 10-4 Authorization Code ... 136 S?hedule """""""""""""""" 103
Bluetooth services . ................... 14-25 View schedule .................. 10-4,10-14
AllReset .......coiviiiiiiiiiinn 11-9 - .
Connectivity. . ... .o 13-6  Calibrate Touch Panel ................. 14-3
Answering Machine. ................... 3-9 Delete paired devices . ... ... o.\.or. 136 cal
Cancel...o 39 DeVICE . o 13-7 :
Phonebook . ........ ... 2-19
Delete records ... 34 Edit devicename ............. ... 1425 .l bari . 3415, 3-20
Play 16COrdS . . .. 3-4 Paired device 13. owparring starwce -------------- 15,3+
LY 3-9 Paired Devices Indicators 136 Caller ID service ................ 3-15, 3-21
Auto answer ................... 3-25, 14-9 PHNL o+ oo 12-14  Call forwarding service........... 3-15,3-17
Delete ... 3-25 Receivedata .. ... 13-7 Call |Og ............................ 3-10
Auto answer list Search Devices. . ..................... 13-13 Check ... 3-10
Add. ..o 3-25 Securemode ... .. ... i 14-25 Delete ... 3-1
AULO LOCK . ve et 11-4  Senddata ... 13-6 call time & cost
Autoredial..................... ... 14-10 VISIDIY. 1425 Check .. 312
Bookmark ............iiiiiiiii 5-7 Reset........ooooiii 3-12
“ DEIELE . . 5-13 Setmax costlimit. ... 14-8
Internet connection ..................... 5-7 Show charge aftercall .................. 14-8
BarCCode RRezdzr """""""""" 11%":? SAVE L. 57 call waiting service.............. 3-15,3-18
reate ode. i - .
Scanninc_ij lllllllllllllllllllll 10-10. 10-20 Send UEL'@; """""""""""""" 514 Camer'a ............................. 7-3
' BookSurfing®. ...................... 9-12 Anti-Shake. .. ... 14-19
Battery. ... 1-9,1-10 Attach to message for sending still image. . 7-15, 7-17
Inserting & Removing. . ................. 1-10 Capture Video ... 7-11
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Editing Still Images. . ................... 7-12 “ Sound OULPUL. .. oo 14-18
Effects .. ... 7-15,7-17

,7- Subtitle Display .. ... 6-12
Frame shot. . oo oo oo 7.7 DataFolder......................... 12-2 Timer recording . . ... ..o 6-9
Macro ... 7-15,7-17  Date&Time.............cccvvrrnnnnn. 14-2 TVLNKS. oo 6-6
Multishot ... 77 Default mode settings. ................ 1-17 TVplayer........ooo 6-8
Panoramashot......................... 78 Dice 9.4 TVWindow ... 6-5
Photo combination. ..................... 7-7 Dicti 10-12 Vibration .. ... 14-17
QUICKPIAY -+ oo 7-8,7-11 !c.lonary ------------------------- Volume - 14-17
Sene. 76 DigitalTV.......... 6-2 Watch TV 6-4
Send a still image via Bluetooth® . . .. . 7-15,7-17 ﬁlarms """"""""""""""""" 14-61471 DISPIaY. « + + e e e e 13
Send a still image via infrared. .. ... .. 7-15,7-17 O3 SEMP. - ) Backlight . .. oo 14-5
SEHNgS ..o 14-20 é\gltlz goAV\ll::r::f """""""""""" 1:12 BHGNINESS .o 14-5
Timer. ... 7-15,7-17 Data Broadcast 66 Operator NAame. ... .............oovv... 14-5
Viewfinder....................o... 7-3,7-9 ata Broa .CaSt """""""""""" ) Wallpaper ..o 2.5
Wide dynamic range. . ... oo oo 14-20 Delete stationdata. . .................. 14-18 .
Cancel PIN lock 14 D|5p|ay brigh‘[ness .................... 14-18 Display language. .................... 14-2
ance OCK e DUFGLON v v oo 14-17  Download ContentKey.......... 8-10, 12-12
Center Access Code................... 1-21 Image location. . .............. .. 14-18  DummyCall.........ccoveeeeieii... 10-13
Change mode settings................. 1-16 Light ..o 14-17
Changing PIN/PIN2 . .................. 113 Manufacture number . . ................ 14-18 —
R Notify connection. . ................... 14-18
Charge Battery .........oooeennenn -n One Seg 6o FEarphonecall....................... 14-10
ChargerPort .............covviinnnnn. 1-2 T
| Record programs .. ...........oiiiiii. 6-7 Emergencycall ....................... 3-8
Clear memory ... o 11-8 Remindertime....................... 14-17 Emergency Location Report ............. 3-8
Conference call service ........... 3-15,3-19 Save Location. ... ....ovii 14-18  External Device POIt . . oo v oo oo, 1-2
ContentKeyinfo.................... 12-14 Setalerttone. ..., 14-17
CONVERter. oo v oo 105 SeLreQording. ..o e 0 |
CountdownTimer ...........covunnn.. 10-9 Settings.. ... 6-13,14-17 .
Count b 147 Sound language. . ... ... 14-18  Face Link
ountry number. ..................... soundmode. 1418 Save 125
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Facial Recognition....................
Set images as Wallpaper etc. ............ 12-15

History...............ooooiiiiiit, 8-9
Delete ...........ooeut. 4-18,5-9,5-11,8-13
Internet connection ................. 5-3,5-4
Media Player ... 8-9
S! Addressbook Back-up. . .............. 13-13
SEMail. oo 4-18
SV 4-21
Streaming . ... 8-9

Hold........ ..ot 1-5

Hold incoming call. .................... 3-8

HoldVideo Call ...................... 3-24

Icon
Attachedfile ......... ... i 4-5
CallLog Record .. ..., 3-11
DataFolder ................... ..., 12-2
Device ... 13-6
Display. ..o 1-3
Filelist. . ... 12-4
Message ... 4-1
Message list. . ... 4-10
Mode. ... 1-17
Movie Window. . ...t 8-6
MusicWindow . . ... 8-4
MyStatus. . ... 9-9
Oekakianime. ... 7-13
Schedule ... 10-3
Sl Friend's Status. ... 9-8

Shooting mode (still image) ............... 73

Shooting mode (video) . . ................. 7-9
VideoCall ... 3-5
Weather. . ... 9-6
Widget. .. ... 2-2,9-17
Image Viewer. . .............oviiiunnn 12-4
Incoming light. . ..................... 1-19
Infrared . ... 13-3
Authorization Code .. .................. 13-3
Receive data ..
Senddata ...
International Code ................... 14-7
Internet. ... 5-2
Internetpage..................... 5-2,5-5
Fontsize ... 5-9, 5-11
Lk
KeyLock ...........cooiiinniiiinn, 1-15
|
Language. .........ooviiiiiiiii s 14-2
LOCK .+ttt 11-3
Autolock. ... 11-4
Facial. ... 11-5
Functionlock .. ... 11-7
Password lock .. ........ i 11-4
Phonelock. . ... 11-3
PIN o 11-4
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Touch Paneland Key ................... 1-15  Memory Card backup ................. 13-9 Receive servermail. .. ... 4-26

USIMLOCK . oo 11-5  Memory Status ................ 12-3,12-12 Receiving mail list message .............. 4-26
Log Menu Operations. . ..................... iii EEplly. - ill : l'lI """""""""""" i ;é
. etrieve all mails . ..................... -
Galllog ..o 310 Message .........covviiiiiiiiiiiannn 4-2
' Save attachment ................. 4-16, 4-23
3D Pictograms . .. . .. 4-9, 4-20, 4-22, 4-23, 14-12
) ) Save templates. .. ... 4-20
Action Settings. . ..o 4-19
Attach file 45 Savetodrafts. ................... 4-19, 4-22
Mailbox . ... 4-13 Change fo\(.ielrlr;alrlnle """""""""" 4 2% Send draft message . ................... 4-24
Drafts. ..o 4-13 Creatg older s Sending options. .. ............... 4-19,4-22
Received message ..................... 413 Create (! Malili """""""""""" 44 Send unsent Message. . ................. 4-25
Sentmessage. ... 413 Create (SMS) """""""""""" e Sent message icon ..o 4-11
Templates ... 4-13 Delete 415423 Servermail. .. ..o 4-25
Unsent......ooe 413 TR ' Server mail memory . .......... ...l 4-26
Delete folder ...................oooit. 4-26
Makeacall ...............oiiiiiit, 3-2 . SetSecret. ... ... 4-26
) Delete messages in server. . .............. 4-26 Setting address 44
MakeaVideoCall ..................... 3-5 Delete templates ... ... ............... 415 . Ma?l ------------------------ o
Make international calls .. ........ 3-13,3-25 Details . . oo /57
d D(:a?tlrsnessa e icon 4-11 WS- 42,421
Mannermode ................... ..., 1-17 o Sem?] e s Sort. 417,424
Mass Storage. . ................ 13-9, 14-26 9 95+ UNSeNt Message icon . ..+~ .vvvvvern. 411
. Fontsize ...... ... 4-23
MediaPlayer.................c.oovnnn 8-2 : q 412 Use templates . ...........oovviininn. 4-8
Add to playlist ... ................ 8-10,8-11 OrW”d """" R ’ VIBW e 4-9,4-10
Create playlist . ..., 8-8 Forwar mefsages IMSENVET e 426 View Attachment . ..................... 4-23
Download 83 Graphicmail ........... o 4-6,4-20 .
Ploy morie 67 Icon (attached file) .. ... ... .. . 45 MotionControl ....................... 1-7
RS EREEEREEERS LockiUnlock 414 Mute .....oovriiiiiiiinn... 2-4,3-22, 3-24
> Playmusic. ... 8-5 .
° . Mail server. . ... 4-10
B et oo 2 [
2 Repeatmode . .............ooovvnnn. 14-21 eMOIY SIatUS. . ’
< SEHINGS . oo 14-21 Message notice ... W12 earChat oo oo 910
Move. .o 4-16
Memory Card.................c.ountn 12-10 Move SMS o 424 Networkmode....................... 3-13
Insert/Remove ....................... 12-11 ) )
Received message icon. . ................ 4-11
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Network Password ................... 1-21

Change . ..o 3-21
Notepad. .........covvvivnennnnnnnn, 10-7
Notification light. .................... 1-20
Number PlaceWorld ................... 9-3

Oekakianime........................ 7-12
Send ... 7-19
Offlinemode . ....................... 1-16

Password lock ....................... 11-4

PCSite Browser. ...........coviiinnnnnn 5-4
Certificate retention . .. ................ 14-17
Copytext. ..ot 5-10
Delete certificates. . ................... 14-16
Details. ... 5-11
Enter URL. .. ..o 5-4
Fontsize ...... ... 14-5
Manufacture number . ............ ... 14-16
PCscreen. ... 5-12
SCHPL. e 14-16
Search . ... 5-10
SendURL. ... 5-11

Phonebook ......................... 2-15
COpY v 2-2
Create Message. . ......oovvvnvnnnn.s 2-22
Delete ... 2-20

Phone Number (Account details)

Preferred network

Print Still Images

Reject incoming calls

Set reject number. . ... 3-9

Unavailable . ... 3-10
Unknown. . ..ooo 3-10
Withheld . ... 3-10
Resetsettings ....................... 11-8
Ringtone .......... ...t 1-18
Ringtone reducer. ................... 14-10
Ringtone/Vibration .................... 2-4
s |
S! Addressbook Back-up . ............. 13-11
SYNClog. ..o 13-13
Syncmode. .. 13-11
St Applications ....................... 9-3
SavedPages...............oooviuinnnn 5-7
Delete .. ..ot 5-15
Rename. ........ .. i 5-15
SaVE 5-7
VIBW oo 5-7
Secretmode ............ ... ......... 11-7
SecurityCode ..............oiii... 1-21
Select3G/GMS. . ...l 3-13
Sending DTMF.................. 3-23,3-25
Set defaultmemory. ................. 14-24
S! Friend'sStatus ..................... 9-7
Members list . ... 9-7
My Status. . ... 9-7,9-9
S! Friend's Status notification.............. 9-7
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Shortcuts Key. ...t 2-3  TextEntry.................ia 27 USIMCard.............coviiiiiinnnn 1-7

S! Information Channel................. 9-6 QOPY v 22 Inserting & Removing.................... 1-8
View update information ................. 96 QUt 221 USIMLOCK . v e evee e 115
Weather indicator ...................... 9-6 D;,'Ete """"""""""""""""" 213 USIM Password . . ... 115
S! Information Channel/Weather Edit iy 213 Using Main Menu . .................... 2-3

SEHINGS  + v e e 14-22 Emoticons . ... zn
BNy MOGE v v 2.9 UsingToolbar......................... 2-2

1 i i . -
St IF:nfo-r;natlon Channel/Weather Indicator 96 Handwriting. . ............oooo 2-9  UsingWidgets ...........ccovviuennnnn. 2-2
BGIIEN i Keypad. . ..o 2-9

Sideshow. ... 25,1295 lnemeak.. . 211

Softwareupdate . .................... 15-4 Paste . ..o 2-21 .
Sounds & Vibration . . ..o ororoen 14-3 PICtOGRAMS. . . . 2-11 Vflle' T 12:2,12:15
Speaker phonecall .............. 3-22,3-24 SPACEL . . 1 Vll;ratl::m" """""""""""" 19, 2-4
. Symbol. .. 210 VideoCall .........coviiiiiiiiinn, -5

1 -
St g:l':tt News . ...oovvnieeei z: UNdo . oo 2-21 Adjustvolume ... .. 3-6
Refresh 96 Timezone .......................... 14-2 Alterative picture ..................... 14-3
"""""""""""""""" A e 14
REGISTEr . . .ottt 95 Toolbar............o i i uto answer o
Mute..........ooo 3-24
SSLITLS vttt et e e e e ieaees 5-2  TouchGolfPangya..................... 9-4 PutaVideo Callonhold. - .\ 3.24
Stopwatch.......ovvvviiniiiiainns 10-9  Touch Panel & Key Lock................ 1-15 Retry with ... 149
Streaming . .......c.vviiiiiiiia 5-7  Touch Panel Operations. .......... iii, 1-5, 1-6 Show myimage . .........covviiinn. 14-9
SWIDE. .. v vttt et 1-5 Speaker phone call.............. 3-24
SYMBOIS . . v e et 15-11 “ View Graphics/Animation .............. 12-5
> System sounds. . ..........iiniinin.. 1-19  Unanswered Call . .............ccuuunn. 32 Voicz all...... o 32
Adjust ringervolume . ............ ... 3-2
3 USB connection.............covuunnnn 13-8 J'US ringer volume

I T o Adjustvolume . ... 3-3
E_. User's Dictionary . .................vu. 2-14 Mute oo 3.22
I P 15 Delete ... 221 Putacallonhold. .. ... .. ..o 322
E TASKS v et e 10-7 SAUE 24 Speaker phone call. . ................... 322
Delete ... 10-19 WHhISper. ..o 3-22
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Voicemail service................ 3-15, 3-16
Voicerecorder....................... 10-8
Lock/Unlock sound files . ............... 10-20
Play sound files . ............ ... ... ... 10-9
Recordsound. .............. ... ... .. 10-8
Send sound files. . ............ . 10-19
Volume. ........cooviiiiii 1-18
Widgets. ...t 2-6,9-13
Additem . ... 9-13
Mini Player. ... 9-18
Operate . . ..ovvvii 9-16
Sl Friend'sStatus. ... 9-17
Shortcut. . ... 9-21
SIQuick News........................ 9-18
Wallpaper ... 9-17
Window Operations . .................... 2-6
Window
Calendar ... 10-3
Member States Window . . ................ 9-8
Movie Window. .. ... 8-6
MusicWIindow . . ... 8-4
Standby Window ... ... 1-16
Still image viewer. .. ... 7-3
TVWindow ..o 6-5
Video Viewfinder ............... ... ... 7-9
Voice recorder ... ... 10-8

Window Operations

Phonebook Window. . .................. 2-16
Text EntryWindow . .. ... 2-7
Widget. ... 2-6
WorldClock . .. ...t 10-6
Yahoo! Keitai..............cooviinnnn 5-3
Copytext. ... 5-8
Delete Certificate . . ................... 14-15
Details. ..o 5-9
Enter URL. .. ..o 5-3
Fontsize ...... ... 14-5
Manufacture number . ................. 14-15
Refresh ... oo 5-8
Root certificates. . ............. .. ..., 14-16
SCHPL. e 14-15
Search . ... 5-8
Send URL. ..ot 5-9
3G/GSM . .ot 14-7

Objective Index

Adjust volume

Hearing volume . ................ 3-22,14-10
Ringtone volume .. .......... .. o 3-2
Backup
Memory Card. .. ... 13-10
Phonebook . ... ... ... o 13-11
Cancel/Unlock
Answering Machine . .............. ... ... 3-9
AutoLock ..o 11-4
Bluetooth®. .. ... 136
Callbarring . ..o 3-20
CallerID. .o 3-21
Callforwarding . ................ooooe 3-17
Callwaiting .. ... 3-18
Facial Recognition ..................... 11-5
FileLock ..o 12-14
Infrared ... ... 14-26
Key Lock .o 1-15
Mannermode . ...... .o 1-17
Message Lock .. ... 4-24
Messages. .. ... 4-14
Near Chat ..., 9-11
Offinemode . ..............ooiiiit 1-16
Password Lock . . ........ o 11-4
Phone Lock ... ..o 11-3
PINLock .o 11-4
Secretmode. .. ... 11-7
Vibration . ... 2-4
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Voicemail. . ... 3-16
Whisper. ... 3-22
Change
Fontsizeinpage .................. 5-9, 5-11
Mail address ... o 4-4
Mode. . ..o 1-17
Network Password . .................... 3-21
Phone Password. . ........... ...l 11-3
PIN .o 11-3
PIN2 o 1-3
Copy
File/Folder . ... 12-9
Message content .. ... 4-23
Scanned characters .......... .o 10-21
TeXt. oo 2-21
Textinpage...................... 5-8,5-10
Delete/Clear
Calllog .o 3-11
Favorites . ... 3-7
File/Folder . ... 12-9
History. ... 4-18, 4-21
Memory. ... 11-8
Messages. . ...t 4-15, 4-23, 4-26
MOtIONS. oo 7-19
Notepad . ........oiii 10-17
Phonebook . ... ... ... 2-20
Recorded programs . ...l 6-8
Records (Answering Machine) ............. 3-4
Reject number . .......... .o 14-10

Schedule . ... 10-14
S! Friend's Status member . .............. 9-10
TaskS . oot 10-19
Text. .o 2-13
User's Dictionary . ............oovvnn. 14-3
Edit
Account details . ... 1-15
Phonebook . ... ... ..o 2-23
Schedule ... 10-14
Stillimages ..o 7-12
TasKS . vt 10-19
TOXt . oo 2-13
Initialize
Browser........................ 5-10, 5-12
Initiate
Memory Card. . ... ..o 12-10
Insert/Remove
Battery. ... 1-10
Memory Card. .. ..o 12-11
USIMCard. ..o 1-8
Make a call
Emergencycall. ... 3-8
International calls. . .................... 3-13
VideoCall ... 3-5
Voice Call. ... 3-2
Play
Flash® ..., 5-9, 5-11
Movie .. 8-7
MUSIC. .o 8-5

Playlist. ... 8-8

Recorded programs ... ........ ..o 6-8
Records(Answering Machine) . ............. 3-4
Sound ... 5-9, 5-11
Voice recorder .. ... 10-9
Protect/Lock
File oo 12-14
Files. oo 10-22
FunctionLock. .. ... oo 11-7
MesSage ... 4-24
MeSSages. . ..o 4-14
Receive
Bluetooth®. . ..o 13-7
Infrared . ... 13-4
MesSage . ... 4-10
Messages. . ... 4-10, 4-26
NearChat ... 9-11
USB connection .. ......covvviii i 13-9
Reset
Accountdetails ......... .. oo 3-26
Alarm .o 10-4
AllReset ... 11-9
Call time & cost .. ..o vvvoee e 3-12
Reset settings. . ........oovviiiiiiiii 11-8
Save
Facelink .. ..o 12-5
Facial Recognition ..................... 11-6
Mail address . ........... ... 4-4
Message . ... 4-20



S! Friend's Status. .................. 9-7,9-8
TasKS . o 10-7
User's Dictionary . ..................... 2-14
Widget. . ..o 9-13
Search
Bluetooth®. .. ... 13-6
Charactersinpage. ........o.ooovunvnnn 10-22
Notepad . ...... ..o 10-18
Phonebook . ... ... ... 2-18
TaskS . oo 10-19
Send
Files. oo 12-13
Infrared . ... o 13-3
Manufacture number .. ................ 14-18
Massage (SMS) . ... 4-7
Message (S!Mail) ...t 4-4
Notepad . ...t 10-17
TasKS . o 10-18
URL. . 5-9, 5-11
USB connection .. ......oovviiii 13-9
Via Bluetooth®. ... ooeee 13-6
Set/Activate
Alarm .o 10-4
Answering Machine . . .............. ... 3-9
AutoLock ... 11-4
Black List. . ... 3-9
Bluetooth®. . ........ o 13-6
Callbarring . ..o 3-20

CallerID. ..o 3-21
Call forwarding . .............oooint 3-17
Callwaiting .. ... 3-18
Camera . ... 14-19, 14-20
Channel. ... 6-4
Date &Time. ... 14-2
Digital TV. . ... 6-13,14-17
Display. . ... 14-5
Dummy Call. ... 10-13
Facial Recognition ..................... 11-5
FileLock ..o 12-14
Font. ..o 14-5
Fontsize ... ... 4-23
Font size in Message .................. 14-13
Infrared ... ..o 14-26
International Code. . ................... 14-7
KeyLock ..o 1-15
Mannermode . ...l 1-17
Media Player ... 14-21
Message Lock .. ... 4-24
Missed call notification. . ................ 3-17
NearChat ... 9-11
Offlinemode ......................... 1-16
Operator .....vvvi 3-14
Password Lock . ... ..o 11-4
Phonebook . ......... ... 2-19
Phone Lock ... 11-3
PINLock ..o 11-4
Rejectincoming calls . ............ 14-9,14-10
Ringtone . ... 2-4

Secretmode. .. ... 2-22,11-7
Sounds & Vibration. .. ............. .. 14-3
Stillimages . .......... ...l 7-15,12-15
Vibration . ... 2-4
Video......... 7-17,12-15, 14-19, 14-20, 14-21
Voicemail. .. ... 3-16
Wallpaper . ... 2-5
Whisper. . ... 3-22
Show
Calendar ... 10-3
Calllog ..o 3-10
Costaftercall. ...t 14-8
Photo Album . ........... ... 12-7
Records (Answering Machine) ............ 3-4
View
Account details .................. 1-14, 3-12
Calllog ..o 3-10
Call time & oSt . .o vvv o 3-12
Captured Pictures. .. ... 7-8
DataFolder ....................oit. 12-4
Data in Memory Card. . ................ 12-11
Memory status. . ................ 4-26,12-12
Message ............... 4-9, 4-10, 4-22, 4-25
Recorded Video .. ................. L 7-11
Reservation ........... ..o 6-10
Scanned Barcode . .. ... 10-11
Schedule ... 10-4
TasKS . ot 10-7
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Advanced Settings Index

Accountdetails ...................... 3-26
Alarm. ... 10-16
Bar CodeReader.................... 10-20
Bluetooth®. ............cooviivnnnn. 13-13
Bookmarks. . ... 5-13
Calculator ..., 10-16
Calendar .............coovviiiiinn, 10-13
Calllog ...oovviiiiii 3-25
Capturing Still Images. .. .............. 7-15
Conference call service................ 3-26
Currency/Unit Conversion . ............ 10-17
Dictionary ............ccoiiiiiiiinnn 10-22
Editing Still Images .. ................. 7-18
Facial Recognition.................... 11-9
FileViewer............. ..ot 10-21
Managing Files/Folders............... 12-13
Managing Folders . ................... 4-26
Memory Status . .................... 12-15
Movie Playback . ..................... 8-11
Music Playback ...................... 8-10
Notepad. ............covviinnnnnn, 10-17
Page Operations ..................... 5-12
PCSite Browser...................... 5-10
PhoneBook.................iiiin, 2-21

PhotoAlbum ....................... 12-13
Received Messages................... 4-22
Recording Videos. .................... 717
S! Addressbook Back-up . ............. 13-13
Saved Pages. ...........ccoiiiiiinnnn 5-15
SendingS!'Mail . ..................... 4-17
SendingSMS . ... 4-21
S! Friend's Status .................... 9-22
S! Information Channel................ 9-22
S'Quick News. ...........covvvvvnnn. 9-21
Standby.............. .o 2-20
Stopwatch......................... 10-20
Streaming ............c.cciiiiiii. 8-12
Tasks ..o 10-18
TextEntry.........coiiiiiiiint, 2-21
TV Timer/TV Timer Recording ........... 6-14
User's Dictionary..................... 2-21
Using/Managing Messages . ............ 4-23
Videocall................coiitt 3-23
Viewing Files....................... 12-12
VoiceCall.............ooivienotn 3-22
Voice Recorder. ..................... 10-19
While WatchingTV. ................... 6-11
Widgets . ........ooviiiiii 9-24
World Clock . ... ..o 10-17
Yahoo! Keitai...................... ... 5-8



Warranty & Service

Warranty

Handset purchase includes Warranty.

® Confirm shop name and date of purchase.

® Read through the contents of the Warranty and keep it in a safe place.
® The warranty period can be found in the Warranty.

SoftBank is not liable for damage to you or a third party from missed calls, etc.
due to handset failure or malfunction, etc.

Repair Requests

Before submitting handset for repair, consult the "Troubleshooting” (©P.15-2) for

a solution. If a problem persists, contact SoftBank Mobile Customer Center,

General Information (©P.15-26) or the nearest SoftBank shop; be prepared to

describe problem in detail.

® During the warranty period, repairs will be made under the terms and
conditions described in the warranty.

® After the warranty period, repairs will be upon request; if said repairs can be
made, you will be charged for them.

@ Handset files and settings may be lost or altered due to accidents or
repairs. Keep a copy of important files, etc. like Phonebook entries.
SoftBank is not liable for damage resulting from accidental loss or

@ Disassembling or modifying this product may be a violation of the
Radio Law. Note that SoftBank will not accept repair requests for
disassembled or modified products.

alteration of handset files (Phonebook, Data Folder, etc.) or settings.
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Customer Service

For SoftBank Mobile handset or service information, call General Information. For repairs, call Customer Assistance.

SoftBank Mobile Customer Center SoftBank Mobile Global Call Center
From a SoftBank handset, dial 157 for General Information, or From outside Japan, dial +81-3-5351-3491
113 for Customer Assistance, toll free (Please take care to dial correctly. International charges will apply.)

Call these numbers toll free from landlines.

Subscription Areas Contact
Hokkaido, Aomori, Akita, Iwate, Yamagata, Miyagi, Fukushima, Niigata, Tokyo, Kanagawa, Chiba, General Information @ 0088-240-157
Saitama, Ibaraki, Tochigi, Gunma, Yamanashi, Nagano, Toyama, Ishikawa, Fukui
Customer Assistance @ 0088-240-113
Aichi, Gifu, Mie, Shizuoka General Information @ 0088-241-157
Customer Assistance @ 0088-241-113
Osaka, Hyogo, Kyoto, Nara, Shiga, Wakayama General Information @ 0088-242-157
Customer Assistance @ 0088-242-113
Hiroshima, Okayama, Yamaguchi, Tottori, Shimane, Tokushima, Kagawa, Ehime, Kochi, Fukuoka, General Information 0088-250-157
Saga, Nagasaki, Oita, Kumamoto, Miyazaki, Kagoshima, Okinawa
Customer Assistance @ 0088-250-113
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SoftBank 931SC User Guide

December 2009, Third Edition

SOFTBANK MOBILE Corp.

nearest SoftBank Shop.

l * For more information, please visit your

E)/\AIL-UT1DIL-RwD0-0

SHREPHSOUYA O IVIETHNE.

To help protect the environment and recycle valuable
resources, mobile phone, and PHS shops displaying
the above mark accept mobile phones, batteries, and
chargers of all manufacturers.

*Mobile phones, batteries, and chargers collected for recycling cannot be
returned.

To protect your privacy, delete any personal information (telephone numbers,
call log records, messages, etc.) beforehand.

Model Name: SoftBank 931SC
Manufacturer: Samsung Electronics Co., Ltd.
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