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Security Functions

Handset supports various security functions for your safety.

Locking & Restricting Handset Operations Application Lock

Restoring Default Settings

Lock handset in the following procedure. Handset operations cannot be 
executed while locked.

Activate to require Phone Password entry to use Phonebook, Messaging, or 
other privacy related functions.

Clear Phonebook entries; restore function settings to defaults.

Phone Lock, Password lock, USIM lock are available 
(fP.9-3).

・ Password

* * * *

Secrete data
■■■■■■■

■■■■■■■

■■■■■■■

■■■■■■■

■■■■■■■

■■■■■■■

Hide
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Changing Phone Password

Handset uses two kinds of security codes; Phone 
Password and PIN/PIN2.

Changing Phone Password

By default, Phone Password is set to "9999".

a c → Settings → Security → 
Change password

b Enter current Phone Password 
→ c (OK)

c Enter new Phone Password (4 
to 8 digits) → c (OK)

d Enter new Phone Password 
again → c (OK)

Changing PIN/PIN2

a c → Settings → Security → 
Change PIN or Change PIN2
・ Set PIN certification to On to enable PIN 

or PIN2 codes (fP.9-4).

b Enter current PIN or PIN2 → 
c (OK)

c Enter new PIN or PIN2 (4 to 8 
digits) → c (OK)

d Enter new PIN or PIN2 again (4 
to 8 digits) → c (OK)

Advanced

s

 ●  Change PIN (rP.12-15)

 ●  Change PIN2 (rP.12-15)

 ●  Change Phone Password (rP.12-15)

Lock

Following lock methods are available.

・ Phone lock
・ Auto keypad lock
・ Password lock
・ PIN certification
・ USIM lock
・ Secure Remote Lock

Phone Lock
Activate this function to require Phone Password 
entry each time handset is powered on.

a c → Settings → Security → 
Phone lock

b On or Off

c Enter Phone Password → 
c (OK)

・ If set to On, no operation including receiving calls 
can be performed when handset powers on until 
Phone Password is entered.



9-4

H
andset Security

9

Auto Keypad Lock
If set to On, Auto lock is automatically activated 
when Display is turned off.

a c → Settings → Phone 
settings → Auto keypad lock

b On or Off

Password Lock
After this function is activated, Phone Password 
window appears when any key is pressed in 
Standby. Enter Phone Password to cancel.

a c → Settings → Security → 
Password lock

b On or Off

c Enter Phone Password → 
c (OK)

・ Even if Password lock is set, some operations such 
as receiving calls can be performed.
・ Upon Password Lock activation, Standby 

reappears. Press any key to display Phone 
Password entry window. Enter Phone Password 
to unlock, Password lock is automatically set to 
Off.

USIM Lock
Activate this function to require USIM Password 
entry to use handset with a different USIM Card.

a c → Settings → Security → 
USIM lock

b On or Off

c Enter USIM password (4 to 8 
digits) → c (OK)
・ To set to On, enter USIM password (4 to 8 

digits) again and press c	(OK).

・ USIM Password is dedicated to USIM Card 
authentication. If USIM Password matches, 
another USIM Card can be used in handset. USIM 
Password can be changed each time USIM lock 
is set to On.
・ If you forget USIM Password, insert USIM Card 

with USIM lock set to On and reset all settings 
(fP.9-7).

PIN Certification
PINs are security codes for USIM Card. For details 
on USIM Card, see "USIM Card" (fP.1-5).
To	activate	PIN	certification	each	time	the	power	is	
turned on, set this function to On.

Setting

a c → Settings → Security → 
PIN certification

b On or Off

c Enter PIN → c (OK)

Canceling
If PIN or PIN2 is incorrectly entered three 
consecutive times, PIN lock or PIN2 lock is activated 
to restrict handset operations. To cancel PIN lock or 
PIN2 lock, perform following operations.

a In PUK Code entry window, 
enter PUK Code → c (OK)

b Enter new PIN or PIN2 (4 to 8 
digits) → c (OK)

c Enter new PIN or PIN2 again (4 
to 8 digits) → c (OK)
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Note

・ For more information about PUK and PUK2, 
contact SoftBank Mobile Customer Center, 
General Information (fP .13-22) .

・ Entering incorrect PUK Code 10 consecutive 
times locks USIM Card (turning handset off 
does not reset the count) .

・ Once locked, USIM Card cannot be 
unlocked . Contact SoftBank Mobile 
Customer Center, General Information 
(fP .13-22) .

Advanced

s

 ●  Activating or cancel Auto keypad lock (rP.12-14)

 ●  Activate or cancel Phone Lock (rP.12-15)

 ●  Activate or cancel Password Lock (rP.12-15)

 ●  Activate or cancel USIM Lock (rP.12-15)

 ● 	Activate	or	cancel	PIN	Certification	(rP.12-15)

Function Lock

Application Lock
Activate this function to require Phone Password 
entry to open Phonebook, Calendar/Notepad/Tasks, 
Messaging, Call log, or Data Folder.

a c → Settings → Security → 
Application lock

b Check functions to lock → 
w (Save)

c Enter Phone Password → 
c (OK)

Secret Mode
Select Hide to activate this function and hide 
Secret Phonebook entries, Messaging folders, 
Calendar schedules, or Tasks.

a c → Settings → Security → 
Secret mode

b Enter Phone Password → 
c (OK)

c Show or Hide

・ Powering off handset then back on activates 
Secret mode.
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Secret Data Folder
Activate Secret mode to see additional Secret 
folders within Data Folder.

a c → Settings → Security → 
Secret data folder

b Enter Phone Password → 
c (OK)

c Show or Hide

・ Powering off handset then back on activates 
Secret Data Folder.

Mobile Tracker
Activate	this	function	to	send	SMS	notification	to	
a	specified	address	when	a	different	USIM	Card	is	
inserted. Specify up to 2 addresses.

a c → Settings → Security → 
Mobile tracker

b Enter Phone Password → 
c (OK)

c Select Activation field → On

d Select Recipients field

e Select To field → Enter 
address → w (Save)
・ To enter an address from Phonebook, 
highlight	To	field	→ o → Phonebook 
→ Search Phonebook and select an entry 
(fP.2-17) → Select a phone number.

f Select Sender field → Enter 
sender name

g w (Save) → View entered 
content

h c (Agree)
・ To disagree with displayed message, press 

o (Reject).

・ When a different USIM is inserted, SMS 
notification	is	sent	to	the	specified	address	upon	
handset activation. Nothing appears on handset 
whose USIM is replaced. If Phone Password is 
incorrectly entered three consecutive times when 
trying	to	set	Mobile	Tracker,	SMS	notification	is	
also sent.
・ To delete a recipient address, press o and 

select Delete in Step e.

Advanced

s

 ●  Activate or cancel Application Lock (rP.12-15)

 ●  Activate or cancel Secret mode (rP.12-15)

 ●  Create or cancel Secret folders in Data Folder 
(rP.12-15)

 ●  Activate Mobile Tracker (rP.12-16)



9-7

H
andset Security

9

Restoring Default Settings

Clearing Phone Memory
Clear Data Folder, Messaging, handset Phonebook, 
Calendar/Notepad/Tasks, or User's dictionary. 
Alternatively,	clear	all	handset	files	at	once.

ac → Settings → Memory 
settings → Phone memory → 
Clear phone memory

b Check items to delete → 
w (Delete)

c Enter Phone Password → 
c (OK) → Yes

Resetting Settings
Clear saved contents/settings regarding Settings 
and Alarm in Tools; then restore default settings.
The following settings are not affected.

Item Unaffected Settings

Call settings

Voice mail On settings
Call forwarding On settings
Call waiting settings
Call barring settings
Edit Black list contents

Phonebook Entry details, Group settings

Security
USIM lock, PIN certification, 
Change PIN, Change PIN2

Calendar Calendar settings

a c → Settings → Security → 
Reset → Reset settings

b Enter Phone Password → 
c (OK) → Yes
・ Handset restarts after choosing Yes.

All Reset
Restore handset to defaults and delete Phonebook 
(Phone), Call log (Dialed/Received), Messages, and 
Data Folder contents/settings. However, preinstalled 
files	are	not	deleted.

a c → Settings → Security → 
Reset → All reset

b Enter Phone Password → 
c (OK) → Yes
・ Handset restarts after choosing Yes.

Advanced

s

 ●  Restore handset to defaults (rP.12-15)

 ●  Restore Settings to default values (rP.12-15)
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