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1 About This Guide 

Thank you for choosing the MediaPad T2 Pro. 

This guide is intended for MediaPad T2 Pro running EMUI 4.0. 
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2 Getting Started 

Installing USIM Card/microSD Card 

 

1 Open Card Slot Cover 

2 Insert USIM Card or microSD Card gently (metal contact up) until it clicks in 

place 

3 Close Cover 
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Initial settings 

Make initial settings for Wi-Fi, a Google account, and other options when powering on 

tablet for the first time. Follow onscreen prompts. 

Install USIM Card before powering on tablet. 

1 Make language and region settings 

2 Configure Wi-Fi network to connect to as necessary 

3 Follow onscreen prompts 

 If already using another Android device, Tap "Copy your Google Accounts, apps, and 

data from your other device" to copy settings to tablet. 

 

Google Account 

If you already have a Google account, then in the screen for adding an account enter the 

Gmail email address. Follow onscreen prompts. 

Locking and unlocking the screen 

Locking the screen 

 If tablet has been idle for a certain period of time, screen locks itself automatically. 

Alternatively, press Power Key to lock the screen. 

 Note 

 In Home Screen, Tap Settings → Display → Sleep and select a time. 

 
Unlocking the screen 

 Press Power Key to wake tablet. Slide finger toward any direction to unlock screen. 

Main Notification and Status Icons 

Notification and status bars may show the following icons to indicate tablet status. 

Icon Description Icon Description 

 Airplane mode  Bluetooth® on 
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 Charging  Battery full 

 Battery extremely low  Wi-Fi hotspot on 

 
Connected to a Wi-Fi 
network  Preparing microSD Card 

 Upcoming event  Alarms enabled 

 Memory full  System exception 

 Connected to a VPN  Headset connected 

Frequently used buttons 

Icon Description Icon Description 

 More 
 

Share 

 Completed 
 

Add 

 Search 
 

Delete data 

 
Refresh 

 
Save 

 
Favorites   

Home Screen operations 

 Tap application icons in Home Screen to open applications. 

 Flick left/right in Home Screen to change pages. 

 To customize Home Screen, Touch & Hold open area of Home Screen for options menu. 

Select customization for Wallpaper, widgets, etc. 



9 

 

 Drag Status Bar down for Notifications Window. Tap Notifications/Shortcuts to toggle 

Notifications Window and Shortcuts Window. 

 

 
Tap notification to view details. Flick left/right across notification to dismiss. 

 Tap  to delete all notifications. 

 
Tap shortcut switches in Notifications Window to turn on or off functions. 

Touch & Hold switch for settings screen of corresponding function. Tap Edit to 

customize list. 

 
Drag slider to adjust screen brightness. 

Enable/disable automatic brightness. 
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Dual window gestures 

Split the screen into two parts and view different content simultaneously. 

To enable dual windows mode, Touch & Hold  or use two fingers to slide up from 

bottom of screen. 

 
On the screen, Drag  to adjust the screen ratio. 

USIM Card 

USIM Card is an IC card containing customer phone number and other information. 

Handling USIM Card 

 See instructions included with USIM Card for handling. 

 Avoid applying labels. May damage USIM Card. 

 USIM Card is replaceable (at cost) in case of loss/damage. 

 Wipe clean with a dry, soft cloth. 

 Always keep the IC chip (metal) clean. 

 Always follow emergency procedures to suspend service if your USIM Card or table 

(USIM Card inserted) is lost/stolen. For details, contact Customer Service. 

 Customer is responsible for any damage caused by inserting USIM Card in an other-

brand IC card reader, etc. SoftBank Corp. is not responsible in such case. 

 It is recommended that you keep a separate copy of information that is stored on USIM 

Card. SoftBank Corp. is not responsible for damages from stored information that is lost. 

 Always power off tablet before inserting/removing USIM Card. 
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 Note that USIM Card specifications and performance may change without notice. 

 Return USIM Card to SoftBank Corp. when cancelling subscription. 

 USIM Card is the property of SoftBank Corp. 

 Returned USIM Cards are recycled for environmental purposes. 

SIM-unlocking tablet 

Tablet can be SIM-unlocked. SIM-unlocking tablet allows other-carrier SIM cards to be used 
with it. 

 Some services, functions, etc. may have restrictions when an other-carrier SIM card is 

used. SoftBank Corp. does not guarantee operation whatsoever. 

 For details on SIM unlocking, see SoftBank Website. 

Security codes 

The following codes are required for tablet use. 

Code Description 

Center Access Code Four-digit code you have set in subscription contract. 

For details, see "Center Access Code" (→P. 11). 

USIM PIN Code for USIM Card. 

For details, see "USIM PIN" (→P. 12). 

Password Code for unlocking screen. 

For details, see "Setting a screen lock" (→P. 51). 

Center Access Code 

Center Access Code is the four-digit code set at time of subscription, and is required such 
as when using option services from a landline phone. 

 Do not forget Center Access Code. If you forget the code, contact us for recovery. For 

details, contact Customer Service. 

 Be careful not to reveal security codes to others. If misused by others, SoftBank Corp. is 

not liable for any resulting damages. 
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USIM PIN 

USIM PIN and locking USIM Card 
By locking USIM Card, entry of USIM PIN (code for using USIM Card) to use tablet is 
required when powering on tablet. This effectively prohibits unauthorized use by others. 

 USIM Card becomes locked by enabling USIM PIN. 

 At time of purchasing USIM Card, USIM PIN is set to "9999" (and can be changed). 

 Note 

 USIM PIN entry will be required when working with the USIM PIN or powering on tablet 

and USIM Card is locked. 

 Entering incorrect USIM PIN three consecutive times activates PIN Lock. To cancel, 

Personal Unblocking Key (PUK) is required; contact Customer Service. 

 Entering incorrect PUK ten consecutive times locks USIM Card, disabling tablet. For 

recovery, USIM Card must be reissued at a SoftBank Shop (fees apply). 

 
Enabling USIM PIN 
When USIM PIN is enabled, a window for entering USIM PIN (code for using USIM Card) 
appears to allow tablet use each time tablet is powered on with USIM Card installed. 

1 In Home Screen, Settings → Advanced settings → Security 

2 Set up SIM card lock → Lock SIM card 

3 Enter USIM PIN → OK ( ) 

･ USIM PIN is enabled and USIM Card is locked. 

 
Unlocking USIM Card 

1 In SIM card lock settings window, Lock SIM card → Enter USIM PIN → OK ( ) 

 
Operation when powering on tablet 
When powering on tablet and USIM Card is locked, window appears for entering USIM PIN. 
To use tablet: 

1 Enter USIM PIN →  

･ Tablet can be used. 

 
Changing USIM PIN 

 First lock USIM Card to change USIM PIN. For details, see "Enabling USIM PIN" (→P. 

13). 
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1 In Home Screen, Settings → Advanced settings 

2 Set up SIM card lock → Change SIM PIN → Enter current USIM PIN → OK → 

Enter new USIM PIN → OK → Enter new USIM PIN again → OK 

･ USIM PIN is changed. 
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3 Text Entry 

Tablet comes with multiple input methods. Quickly enter text using the onscreen keyboard. 

 Tap a text input field for onscreen keyboard. 

 When done, Tap  to hide onscreen keyboard. 

Editing text 

Copy, cut, and paste text. 

 
Select text 
Touch & Hold the text field until  and  appear. Drag  and  to select the text to 
edit, or Tap Select all to select all text. 
 
Copy text 
After selecting text, Tap Copy. 
 
Cut text 
After selecting text, Tap Cut. 
 
Paste text 
Tap where to insert text (to move insertion point, Drag ) and Tap Paste to paste the 
copied or cut text. 

Selecting an input method 

Tablet provides multiple ways to text input. Select preferred input method. 

1 On text editing screen, Tap text field 

･ Onscreen keyboard appears. 

2 Flick Notification Bar down 

･ Notifications Window opens. 

3 In Notifications Window, Select input method 

4 Select input method 
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4 Network Connection 

Connecting to a Wi-Fi network 

Select from detected Wi-Fi networks. 

1 In Home Screen, Settings → Wi-Fi → Wi-Fi ( ) 

･ Wi-Fi is enabled. 

･ Tap Wi-Fi again to disable Wi-Fi ( ). 

2 Tap access point → Enter password → Connect 

･ Tablet is connected. 

･ Password (indicated by WEP, WPA, KEY, etc.) may be found on a label on your Wi-

Fi router. For details, contact the vendor of the router. For public wireless LAN services, 

inquire about the password with your ISP. 

･ Omit password entry for unprotected access points. 

 Note 

 To connect to a Wi-Fi network that uses a hidden SSID, Tap Add network → Enter 

required network information (SSID etc.) to connect. 

 Enabling Wi-Fi increases power consumption. To save battery power, disable Wi-Fi when 

not in use. 

Connecting to a Wi-Fi network (WPS) 

If your wireless router supports WPS (Wi-Fi Protected Setup), use WPS to quickly connect 

to a Wi-Fi network. 

1 In Home Screen, Settings → Wi-Fi → Wi-Fi ( ) 

･ Wi-Fi is enabled. 

･ Tap Wi-Fi again to disable Wi-Fi ( ). 
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2 Menu → Advanced settings → WPS connection/WPS PIN connection → Follow 

onscreen prompts 

･ Tablet is connected. 

 Note 

 Enabling Wi-Fi increases power consumption. To save battery power, disable Wi-Fi when 

not in use. 
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5 Applications 

Applications list 

Icon Function/Service 

 (App Pass) Packed with must-have smartphone applications. All-you-

can-download service offering popular and standard paid 

applications spanning tools, ringtones, and simple games to 

travel, health, and other genres. No login required, 

download applications quickly. User bonuses such as 

monthly tickets for purchasing additional items. 

 (Chrome) Access the Internet for searching and webpage browsing. 

Synchronize with Chrome bookmarks and other data on 

your PC. 

Supports secret tabs and other privacy features. 

 (Gmail) Use Google’s email service Gmail anytime and anywhere. 

Enter keywords to search for messages, and add labels to 

organize messages. 

 (Google) Search for information on the Internet and for applications 

on tablet using Google Search. 

View webpages around the world as well as maps, videos, 

location/train information for establishments, and other 

related information. 

 (GYAO!) Premium all-you-can-view video application GYAO!. 

Movies, anime, music.  

Packed with a free-of-charge lineup of currently aired 

dramas, popular artist live concerts, etc. 
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 (Internet SagiWall) Detect one-click fraud while browsing the Internet and 

protect your device. 

Alert screen appears when harmful site is detected. 

Subscription to "smartphone kihon pack" (smartphone basic 

pack) or "Internet SagiWall" required. 

 (My SoftBank) Special portal where members can check billed amounts, 

change plans and option subscriptions, change email 

address, make spam settings, etc. 

Subscribe and unsubscribe to services, and view bargain 

campaigns only with SoftBank. 

 (My SoftBank+) Application presenting useful information on SoftBank. 

Usage charges for your device, how to get more 

convenience from your device, and recommended related 

products and contents. 

 (Netflix) The largest video download service of its kind in the world 

with more than 81 million members worldwide. 

Enjoy favorite movies and dramas on a PC, smart TV, 

tablet, smartphone, or other device connected to the 

Internet. 

 (Play Store) Download from a wide range of applications (free/paid) on 

Google Play. 

Configure downloaded applications to download updates 

manually or automatically. 

 
(Play Music) Play music saved on device or microSD Card. 

View music by genre, artist, or album. 

Create playlists. 

 
(Play Movies & TV) Rent videos from Google Play or download and install for 

video enjoyment. 
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 (Wi-Fi Spot 

Settings) 

Allows tablet to connect (log on) to SoftBank Wi-Fi spots 

automatically in SoftBank Wi-Fi spot service areas. 

Requires subscription to SoftBank Wi-Fi spot service. 

 (Yahoo!) Access the smartphone edition of Yahoo! JAPAN. All the 

required capability daily from news selects to a wide range 

of search menus. 

Check weather, disaster, and other information you want 

and need to know. 

 (Y! Backup) Easily back up photos, videos, contacts, and other important 

data. 

 (YouTube) View a variety of video content uploaded to YouTube. View 

in high-quality mode on tablet. 

Upload videos captured on tablet. 

 (AnimeHodai) Complete all-you-can-view lineup packed with latest on-air 

anime to classic favorites. 

 (Recorder) Record and play back audio from conferences and 

interviews. 

 (Camera) Capture photos and videos. 

Set image size, white balance, etc. Use continuous 

shooting. 

 (Calendar) Check calendar and manage events. Switch between day, 

week, month, and year views. 

Sync online with Google Calendar. 

 (Gallery) Manage and view photos and videos. Crop and rotate 

images. 

View as slideshow. 
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 (Disaster Message 

Board) 

Post, view, and delete whereabouts information in the event 

of a major disaster, such as a "6 弱" (roku-jyaku, "6 Lower") 

or larger earthquake. 

Set notification to be automatically sent to a pre-specified 

email address after posting whereabouts information. 

 (Sportsnavi LIVE) Service offering all-you-can-view professional baseball, 

MLB, world soccer, and other sports events domestically 

and abroad. Missed-program netcast (minogashi haishin), 

highlight digests, news, and columns. 

 (Smart Security) Protect your device from viruses and invasion of privacy. 

Delete viruses from device applications, mail attachments, 

and microSD Card, and evaluate personal information 

accessible by applications. 

Subscription to "smartphone kihon pack" (smartphone basic 

pack) or "Smart Security powered by McAfee®" required. 

 (Settings) Configure tablet settings. 

Check and configure screen, sound, and other settings. 

 (Downloads) View history of browser downloads using Chrome. 

Re-sort files sorted by time according to size, and select and 

delete downloaded files in a batch. 

 (Calculator) Perform basic operations (addition, subtraction, 

multiplication, division). 

Use functions for many different calculations. 

 (TokuHodai) More than a million discounts and benefits to choose from 

including limited bargain sales on foods, leisure, travel, etc., 

convenience store coupons, and electronic gift code draws. 
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 (Clock) Use alarm, world clock, stopwatch, and timer. 

View times around the world with the world clock. 

Add a region to view times in multiple regions at the same 

time. 

 (Drive) Google Drive is a Google online storage service. Save and 

share files with Google Drive. 

 (Hangouts) Use free photos, emoji, video hangout, etc. to enjoy one-on-

one and group talk. 

 (Photos) View and edit captured photos/videos and back them up to 

Google online storage. 

 (BookHodai) All-you-can-read service with weeklies, fashion magazines, 

and other popular magazines, as well as popular comics. 

 (Maps) View a map of current location or check route. 

View traffic information and aerial views. Includes street 

view, 3D view, etc. 

 (Mail) Use SMS/S! Mail. Exchange decore mail, emoji, etc. with an 

@softbank.ne.jp or @x.vodafone.ne.jp email address. 

 (Notepad) Save frequently-used words/phrases, notes, etc. 

 (Remote Support) For users subscribing to "keitai nandemo support." 

This application allows remote support staff to view tablet 

screen and provide assistance with operation and settings. 

 (Contacts) Save phone numbers and email addresses. 

 (LOHACO 

(SoftBank)) 

Shopping site allowing you to enjoy bargains easily with 

popular LOHACO and Yahoo! Shopping. 

Check saved points and use them shopping. 
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Installing applications 

A google account is required to download applications. 

1 From Chrome/Google Play, download application → Follow onscreen prompts 

･ Application is installed. 

 Note 

 Some applications are incompatible with tablet, and will not operate correctly or can 

damage tablet’s system. Only download applications from trusted sources. 
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6 Contacts 

Adding contacts 

Use the Contacts application to manage contacts information including names, phone 

numbers, and email addresses. 

1 In Home Screen, Tools → Contacts 

･ Contacts opens. 

･ If no contacts are saved, "No contacts" appears. 

2 New contact 

･ If confirmation appears, follow onscreen prompts. 

･ If no contacts are saved, Tap "Create a new contact." 

3 Enter required items 

･ Tap  to delete a selected item’s entry field. 

･ Tap  in Name field to enter a name prefix, middle name, etc. 

･ Tap Mobile or Home for entry fields to select labels (categories). 

･ Tap Add another field to add an address, birthday, etc. 

4  

Syncing contacts 

Sync contacts saved to a Gmail or Exchange account with tablet. 

1 In Home Screen, Settings → Accounts 

2 Tap account type in Accounts field → Tap account to sync 

3 Sync People details ( ) 

･ Sync settings are made. 

 Note 

 If no account is listed for syncing with tablet, Tap Add account and add an account. 

Accounts are synced automatically once the account is added. 
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Importing contacts 

Import contacts from microSD Card. 

1 In Home Screen, Tools → Contacts 

･ Contacts opens. 

2 Menu → Import/Export → Select where to import to → Follow onscreen prompts 

･ Contacts are imported. 

Backing up contacts 

Back up contacts to internal storage or microSD Card as a precaution to contacts being 

accidently erased or lost. 

1 In Home Screen, Tools → Contacts 

･ Contacts opens. 

2 Menu → Import/Export → Select where to export to → Export → Tap contacts → 

OK 

･ Contacts are exported. 

Sharing contacts 

Use email and Bluetooth® to share contacts saved in tablet. 

1 In Home Screen, Tools → Contacts 

･ Contacts opens. 

2 Tap contact to share → Menu → Share contact → Tap application → Follow 

onscreen prompts 

･ Contact is sent. 
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7 SoftBank Mail 

Thread list/folder list 

View mail in thread list or folder list. 

Thread list is described in the User Guide. 

Switching between thread list and folder list 

1 In Home Screen, Mail 

2 Tap name of current list view (Thread list/Folder list) → Tap name of list view to 

change to 

･ List view switches. 

Thread list 

Sent and received S! Mail/SMS is displayed sorted by recipient. When viewing messages 

exchanged with Yamamoto-san, messages are displayed as a conversation with 

Yamamoto-san within a single thread. 

 

 Thread with mailing contact 

 Message text entry field 
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 Exchanged message content 

 Send S! Mail/SMS 

Folder list 

Messages are sorted and saved in folders such as Inbox and Sent Box. 

Sending S! Mail/SMS 

 Note 

 When  is Tapped while creating S! Mail or SMS, the message is saved as a draft. 

 Drafts are saved to Draft Box in folder list, and are indicated as in thread list. Open an 

S! Mail/SMS draft to edit and send it. 

Sending S! Mail/SMS 

1 In Home Screen, Mail →  

2  

･ Alternatively, enter phone numbers or email addresses in To field directly. 

3 Phonebook, Outgoing History, Incoming History, or Mail Group → Select 

recipients → OK 

･ Tap Phonebook, Outgoing History, or Incoming History to select recipients from 

Phonebook, Outgoing History, or Incoming History. 

･ Tap Mail Group to select a mail group and set all the members on the list as 

recipients. 

･ After setting recipients, Tap  to check recipients' phone numbers/email 

addresses or set them to Cc/Bcc. 

･ Message is sent as S! Mail when recipients in Cc/Bcc are specified. 

･ To delete a recipient, Tap  and then . 

4 Tap Subject/Compose email fields → Enter subject/text 
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･ Tap  to attach a file. For details, see "Attaching files" (→P.35). 

･ Message is sent as S! Mail when a subject is entered or file is attached. 

5 Send 

･ S! Mail/SMS is sent. 

･ Failed S! Mail/SMS messages are saved as drafts. 

Sending decore mail by S! Mail 

Using a template 

Choose from a variety of designs to decorate mail. 

1 In Home Screen, Mail →  → Tap text field →  → Template → Flick left/right 

to select template 

2 SELECT 

3 Enter recipients → Enter subject → Enter text 

4 Send 

･ Decore mail is sent. 

Decorating S! Mail 

1 While entering message text,  

･ Message is ready to be decorated. 

2 Tap decorating method → Follow onscreen prompts 

･ Decorate while entering message text. 

Opening & replying to S! Mail/SMS 

Tablet receives S! Mail/SMS messages automatically by default. Optionally, retrieve 

messages manually, and also retrieve all messages stored on the server. 
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Opening new S! Mail/SMS 

When message arrives, new message notice and Notification Icon appear. 

1 Tap notification 

･ S! Mail/SMS message window opens. 

･ To open new message from Notification Icon, Drag Notification Bar down for 

Notifications Window, then Tap corresponding notification. 

･ For two or more new messages, thread list opens. 

 Note 

 Set spam filtering to save messages from senders not in Contacts to spam mail thread. 

New mail notification does not appear. To check messages saved to spam mail thread: 

1 In Home Screen, Mail →  → Spam mail 

･ If confirmation appears, follow onscreen instructions. 

Retrieving S! Mail/SMS manually 

1 In Home Screen, Mail →  

･ Mail is received. 

Retrieving server mail 

1 In Home Screen, Mail →  → Handle Server Mail 

2 Receive whole content for all server mails or Receive subject and sender for all 

server mails 

･ Server mail is received. 

Replying to S! Mail/SMS 

1 In S! Mail/SMS message window,  or  

2 Enter text 
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3 Send 

･ Message is sent. 

Forwarding S! Mail/SMS 

1 In S! Mail/SMS message window,  

2 Enter recipients → Enter text 

3 Send 

･ Message is forwarded. 

Managing S! Mail/SMS 

Viewing S! Mail/SMS 

1 In Home Screen, Mail 

･ Thread list opens. 

2 Tap thread 

･ Thread details open. 

･ To view message drafts and unsent messages, Tap thread indicated with  for the 

thread details with the draft/unsent S! Mail/SMS draft or message. 

3 Tap message 

･ S! Mail/SMS message window opens. 

 Note 

 Add widgets to check message information in Home Screen. Widgets are available in 

"easy mode" and "detailed mode" versions. Check number of unread messages with 

easy mode widgets. Check date/time and preview of messages in addition to number of 

unread messages with detailed mode widgets. Content of latest message appears if all 

messages are read. 

 
Deleting all server mail 
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1 In thread list,  → Handle Server Mail → Delete all mails → Delete 

 
Checking available storage on mail server 

1 In thread list,  → Handle Server Mail → Check storage space 

 
Protecting messages 

1 In thread details, Touch & Hold message to protect →Lock Message 

･ To unprotect message, Tap Lock Message again. 

 
Saving attachments 

1 In S! Mail/SMS message window,  → Select attachment → Save 

 
Deleting a thread in thread list 

1 In thread list, Touch & Hold thread →  →Delete 

･ To select several threads, Touch & Hold first thread then Tap other threads. 

 
Deleting a message in thread details 

1 In thread details, Touch & Hold message →  →Delete 

 
Reporting spam in S! Mail/SMS message window 

1 In S! Mail/SMS message window,  → Declare Spam → Yes 

 
Listing sender and recipient addresses in thread details 

1 In thread details,  → List Address 

 
Listing sender and recipient addresses in S! Mail/SMS message window 

1 In S! Mail/SMS message window,  
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Thread list 

 

 Sender, date & time sent/received/saved, etc. 

 

Icon Description 

 Unread messages 

 
Draft 

 
Sending scheduled 

 
Registering auto resend 

 Send failure 

 

Thread details 
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 Sender, subject, text, date & time sent/received/saved, etc. 

 

Icon Description 

 Delivery report 

 High importance 

 Low importance 

 Protected 

 Sending scheduled 

 Send failure 

 Registering auto resend 

 Draft 

S! Mail/SMS message window 

 

 Sender, recipients, subject, date & time sent/received/saved, etc. 

 Text 

 

Icon Description 

 Sender/recipients list. Tap for list of addresses included in 

sender/recipient fields. 

 Delivery report. Tap for report. Appears for sent messages. 
 Attachment. Tap to save attachment. 
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Backing up S! Mail/SMS data 

Back up message data on tablet to microSD Card. 

 Back up messages saved on tablet. Data for all messages must be backed up together 

at the same time. 

1 In Home Screen, Mail →  

2 Common Settings → Mail Save&Load → Backup/Restore 

3 Backup(S!Mail Specific) → OK 

4 OK → Airplane mode ( ) →  

･ Backup starts. 

5 OK → Airplane mode ( ) →  

･ Messages are backed up. 

Restoring S! Mail/SMS data 

Restore message data backed up to microSD Card to tablet. 

1 In Home Screen, Mail →  

2 Common Settings → Mail Save&Load → Backup/Restore 

3 Restore(S!Mail Specific) → OK 

4 OK → Airplane mode ( ) →  

5 Tap files → OK 

･ Restore starts. 

6 OK → Airplane mode ( ) →  

･ Messages are restored. 

Moving S! Mail/SMS data (export) 

Export message data on tablet in vMessage format to microSD Card. vMessage format is 

compatible with other smartphones and SoftBank mobile phones (3G). 
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 Export either received message data, sent message data, or drafts/unsent message data 

saved on tablet all together. Data for all messages must be saved together at the same 

time. 

1 In Home Screen, Mail →  

2 Common Settings → Mail Save&Load → Export/Import 

3 Export(vMessage) → OK 

･ If download confirmation and terms of agreement appear, follow onscreen prompts. 

4 Select message category → 実行(OK) 

･ Export starts. 

5 OK 

･ Data is exported. 

 Note 

 Exported message data is saved to the locations below. 

･ Received message data: /sdcard/private/MYFOLDER/Mail/Inbox/Inbox.BCK 

･ Sent message data: /sdcard/private/MYFOLDER/Mail/Sent Messages/Sent 

Messages.BCK 

･ Draft/unsent message data: /sdcard/private/MYFOLDER/Mail/Drafts/Drafts.BCK 

 Filenames of exported data are formatted as the year, month, and date saved to 

microSD Card. For example, message data saved on March 1st, 2017 is formatted as 

"17030100.vmg." Several files saved on the same day are formatted starting as 

"17030101.vmg," with the last two digits increasing sequentially. If tablet clock is unset, 

formatting appears as "XXXXXX.vmg." 

Moving S! Mail/SMS data (import) 

Import message data exported to microSD Card or other media in vMessage format to 

tablet. 

 To import data from a previously used mobile phone, etc., first save the data you want to 

import to microSD Card or other media. 

1 In Home Screen, Mail →  
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2 Common Settings → Mail Save&Load → Export/Import 

3 Import(vMessage） → OK 

4 Select message category → OK 

5 OK → Airplane mode ( ) →  

6 Select files → OK 

･ Import starts. 

7 OK → Airplane mode ( ) →  

･ Data is imported. 

 Note 

 Imported message data is saved to the locations below. 

･ Received message data: /sdcard/private/MYFOLDER/Mail/Inbox/Inbox.BCK 

･ Sent message data: /sdcard/private/MYFOLDER/Mail/Sent Messages/Sent 

Messages.BCK 

･ Draft/unsent message data: /sdcard/private/MYFOLDER/Mail/Drafts/Drafts.BCK 

 This application also imports messages for which privacy settings, such as secret mode, 

were configured on a previous mobile phone. Imported data can be viewed.  

 Message data that was encrypted and backed up on a previous mobile phone cannot be 

imported with this application. 

Operations when creating S! Mail/SMS 

Use these functions when sending, replying to, or forwarding messages. 

Attaching files 

1 While creating S! Mail,  

2 Tap file type → Follow onscreen prompts 

･ File is attached. 
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Specifying date/time to send 

Create a message to be sent automatically at a specific time. 

1 After entering recipients/subject/message text,  → Sending Reservation 

2 Specify date to send on → Set 

3 Specify time to send at → Set → OK 

･ Message is saved as a draft, and automatically sent at the specified time on the 

specified date. 

Entering emoji pictograms 

1 While entering subject/message text,  

2 Tap emoji 

･ Emoji is entered. 

･ Tap My PIC while entering message text to select My pictograms. 

･ Tap  on the My pictogram tab to select My pictograms saved to microSD Card. 

Previewing before sending 

Check how created S! Mail/SMS will be viewed. 

1 While creating S! Mail/SMS,  → Preview 

･ Preview opens. 

Setting priority levels 

1 While creating S! Mail,  → Set priority 

2 Tap priority level → OK 

･ Priority level is set. 
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Requesting delivery reports 

1 While creating S! Mail/SMS,  → Delivery reports 

2 Request a delivery report for this message you send ( ) → OK 

･ Requesting of delivery reports is set. 

Discarding a message draft 

Discard a message that is being created without saving it as a draft. 

1 While creating S! Mail/SMS,  → Delete 

2 Delete 

･ Mail draft is discarded. 

S! Mail/SMS settings 

Make settings for S! Mail/SMS 

Common Settings 

Settable items are the following. 

Item Description 

Message Notice Show popup for new messages. 

Sound/Vibration Set ringtone, vibration, incoming lamp, etc. for new 

messages. 

Thread Mode Show all messages in conversation threads. 

Color Style Setting Change the screen design. 

Font Size options Change the font size. 

SMS/S!Mail Automatic 

Switching 

Set messages to switch automatically between S! 

Mail/SMS when sending. 
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Save to Draft Box 

automatically 

Set messages to be automatically saved as drafts if left 

uncompleted. 

Show Subject Field Show subject field in thread list. 

Double enlarge image Automatically enlarge small images. 

My Pictogram Setting Change sort order of or delete My Pictograms. 

Decore Picture Setting Change sort order of or delete decore mail pictures. 

Advertisement Display 

Setting 

Set advertisements to be shown in S! Mail/SMS 

message window. 

Mail Save&Load Back up/restore message data or export/import 

message data in vMessage format. vMessage format is 

compatible with other smartphones and SoftBank 

mobile phones (3G). 

Spam mail folder Enable sorting of messages from senders not in 

Contacts to Spam Box. 

Initialization Return message settings to defaults. 

Advanced Settings Enable old messages to be automatically deleted and 

set number of messages that can be saved. Check 

used space on microSD Card and in internal storage. 

1 In Home Screen, Mail →  

2 Common Settings → Set each item 

･ Settings are made. 

Send/Receive Settings 

Settable items are the following. 

Item Description 
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Receive Settings Make S! Mail/SMS receive settings. Set what portions 

of S! Mail/SMS to first retrieve, and whether to 

automatically check new messages when activating 

mail. 

Send Settings Make S! Mail/SMS send settings. Set whether to quote 

a message when replying to S! Mail, whether to request 

delivery reports for sent S! Mail/SMS messages, and 

whether to show confirmations. 

Wi-Fi Connection Make S! Mail settings for Wi-Fi connections. 

SMS Send/Receive 

Settings 
Set the application used for sending/receiving SMS. 

Display Progress Set whether to send and receive messages in the 

background. 

1 In Home Screen, Mail →  

2 Send/Receive Settings → Set each item 

･ Settings are made. 

Mail Group Settings 

1 In Home Screen, Mail →  

2 Mail Group Settings 

･ Mail group setting window opens. 

 
Adding a mail group 

1 In mail group setting window, Add Mail Group → Enter group name → OK 

･ Tap Emoji to enter emoji. 

 
Adding members to a group 

1 In mail group setting window, Tap group → Add Group Member → Phonebook, 

Outgoing History, Incoming History, or Direct Input → Enter/select contact → OK 
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Editing a group name 

1 In mail group setting window, Touch & Hold group → Edit group name → OK 

･ Tap Emoji to enter emoji 

 
Deleting a group 

1 In mail group setting window, Tap  next to group → Delete 

 
Deleting members 

1 In mail group setting window, Tap group → Tap  next to member → Delete 

Number/Address Settings 

Settable and viewable items are the following: 

Item Description 

Phone Number View phone number. 

Mail Address View mail address. 

Change Mail Address Navigate to My SoftBank to change mail address, etc. 

1 In Home Screen, Mail →  

2 Number/Address Settings → Set each item 

･ Settings are made. 
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8 Multimedia 

Taking an all-focus photo 

Change the focal point of a photo after it's been taken in all-focus mode. 

1 In Home Screen, Tools → Camera 

2  → All-focus 

･ Camera switches to all-focus mode. 

3  

･ Take a photo. 

4 In Home Screen, Tools → Gallery → Select photo taken in all-focus mode 

･  indicates photos taken in all-focus mode. 

5  

･ Tablet enters all-focus editing mode. 

6 Touch area of photo to change the focal point to 

7  

･ Photo is saved. 

Taking a panoramic photo 

Capture panoramic shots even without a wide-angle lens. 

1 In Home Screen, Tools → Camera 

2  → Panorama 

･ Panorama Viewfinder opens. 

3 Tap  to start capture → Pan tablet slowly 

4  

･ Capture is completed. 

･ Capture also completes automatically when capture limit is reached. 

･ After capture is completed, tablet then creates panorama. 
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Importing photos 

Use a USB OTG cable (sold separately) to import photos to tablet from a camera or other 

device (USB flash drive, smartphone, etc.). 

 Note 

 Before purchasing a USB OTG cable (sold separately), contact a SoftBank-designated 

manufacturer or the manufacturer of the device. 

1 Use USB OTG cable (sold separately) to connect device to tablet 

 

2 In Home Screen, Tools → Gallery 

3 Touch & Hold photos to import 

･  To select several photos, Touch & Hold first photo then select other photos. 

4 Move 

5 Tap where to save file 
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Viewing photos & videos 

Use Gallery to view photos and videos. This application automatically searches for and 

sorts photos and videos saved in internal storage or microSD Card for easy browsing. 

1 In Home Screen, Tools → Gallery 

2 Tap photo or video 

･ Image appears in full-screen mode. 

･ Flick left/right for previous or next file. 

 Note 

 Pinch/Spread image to zoom in/out. 

 Use the following while viewing photos and movies. 

Icon Description 

 
(Share) Share photos and videos 

 
(Favorites) Save photos and videos as favorites 

 
(Delete) Delete photos and videos 

 
(Edit) Edit opened photo 

 
(Menu) Open menu for other options 

Sharing photos & videos 

Use Bluetooth®, email, etc. to share photos and videos. 

1 In Home Screen, Tools → Gallery 

2 Touch & Hold photo or video → Share → Tap application → Follow onscreen 

prompts 

Scanning a QR code using Camera 

1 In Home Screen, Tools → Camera 

2 Fit QR code in viewfinder guides 
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3 After QR code is successfully scanned, View details 

Scanning a QR code using Gallery 

1 In Home Screen, Tools → Gallery 

2 Select a QR code photo 

3 Tap QR code 

4 View details 
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9 Customizing 

Change the Wallpaper in Home Screen, widget settings, and notification tone. 

Changing Wallpaper 

Several wallpapers are available on tablet for easily changing to. 

1 In Home Screen, Settings → Display → Wallpaper 

2 Follow onscreen prompts 

･ Wallpaper is changed. 

Adding Widgets to Home Screen 

Add calendar, bookmark, and other widgets to Home Screen. 

1 Touch & Hold open area of Home Screen 

･ Option menu for Home Screen opens. 

2 Widgets 

･ Widget edit window opens. 

3 Drag widget to location 

･ Widget is added to Home Screen. 
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Managing Home Screen Pages 

1 Touch & Hold open area of Home Screen 

･ Option menu for Home Screen opens. 

2 Flick left/right several times 

3  

･ Home Screen page is added. 

 Note 

 In thumbnails edit window, Tap  to delete Home Screen page. 

 
Moving a Home Screen page 

1 In thumbnails edit window, Touch & Hold a Home Screen page → Drag to 

location 

Changing notification tones 

1 In Home Screen, Settings → Sound 

2 Default notification tone → Tap tone →  

･ Notification tone is changed. 

Changing font sizes 

1 In Home Screen, Settings → Display 

2 Font size → Tap size 

･ Font size is set. 

Adjusting Display brightness 

1 In Home Screen, Settings → Display 

2 Brightness → Drag slider left/right to adjust → OK 
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･ Tap Automatic brightness to set brightness automatically based on surrounding 

brightness ( ). 



48 

10 File Sharing 

Sharing files with Wi-Fi Direct 

Use a Wi-Fi network to connect with wireless devices. Once connected, files can be quickly 

shared. 

1 In Home Screen, Settings → Wi-Fi → Wi-Fi ( ) 

･ Wi-Fi is enabled. 

･ Tap Wi-Fi again to disable Wi-Fi ( ). 

2 Wi-Fi Direct 

･ Wi-Fi Direct settings open. 

･ Only either Wi-Fi Direct or Wi-Fi can be used at any one time. 

3 Tap device to connect 

4 Permit connection on other device 

･ Devices are connected. 

5 Transfer data from other device 

･ Data is received. 

 
Sending data 

1 Set the application to send by Wi-Fi Direct → Tap other device receiving data 

･ Files can be shared without pairing the other device if it is on the same network and 

has Wi-Fi Direct enabled. 

 
Ending Wi-Fi Direct connection 

1 In Wi-Fi Direct settings, Tap connected device → OK 

 

Sharing files with Bluetooth® 

1 In Home Screen, Settings → Bluetooth → Turn on Bluetooth ( ) 
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･ Bluetooth® is enabled. 

･ Tap Turn on Bluetooth again to disable Bluetooth® ( ). 

･ Found Bluetooth® devices appear in Available devices. 

2 Tap device to pair/connect 

3 Follow onscreen prompts 

･ Name of paired/connected Bluetooth® device appears in Paired devices. 

･ If necessary, enter Bluetooth® passkey (authentication code). The same Bluetooth® 

passkey must be entered on any two devices exchanging data. 

See the device user guide for the Bluetooth® passkey. 

4 Send data from other device →Accept 

･ Data is received. 

 
Sending data 

1 Set the application to send by Bluetooth® → Tap other device receiving data 

･ Available when connected to Bluetooth®-compatible device. 

 
Unpairing devices 

1 In Bluetooth® settings, Tap  of paired device → Unpair 

Copying files from a computer 

Use Micro USB Cable (sold separately) to connect tablet with a computer. Follow onscreen 

prompts to select a connection method for sharing files. 

Connection 

mode 

Function Steps 

Media device 

(MTP) 

View and manage files in 

internal storage and microSD 

Card from a computer. 

Click new drive name appearing 

on computer. Transfer files 

between internal storage or 

microSD Card and computer. 
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View and manage multimedia 

files in internal storage and 

microSD Card from a computer 

using Windows Media Player 11 

or later. 

Activate Windows Media Player 

on computer. Follow onscreen 

prompts on tablet to transfer 

multimedia files between internal 

storage or microSD Card and 

computer. 

USB flash 

drive 

View and manage files saved 

on microSD Card from a 

computer. 

 Note 

 Available when microSD 

Card is installed in tablet. 

Click new drive name appearing 

on computer. Transfer files 

between microSD Card and 

computer. 
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11 Settings 

Setting screen timeout 

Set a screen timeout so tablet automatically turns off Display to save power. 

1 In Home Screen, Settings → Display → Sleep 

2 Select timeout period 

Setting a screen lock 

1 In Home Screen, Settings → Screen lock & passwords 

2 Follow onscreen prompts 

 
With a screen lock set, if tablet is idle for a certain period of time, it automatically locks its 
screen. Alternatively, press Power Key to lock the screen. 

Adjusting volume 

Set volumes for notifications, ringtone, and media. 

1 In Home Screen, Settings → Sound → Volume 

2 Drag sliders left/right to adjust volumes 

 
Alternatively, use Volume Key to adjust the volume of running applications. 

Enabling power saving mode 

1 In Home Screen, Settings → Battery manager → Power plan 

2 Select a power saving mode 
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Checking memory status 

Before moving a large file to tablet’s internal storage or microSD Card, check available 

storage space. 

1 In Home Screen, Settings → About tablet 

2 View Internal storage memory information 

Setting date and time manually 

1 In Home Screen, Settings → Advanced settings → Date & time 

2 Automatic date & time ( ) 

3 Follow onscreen prompts 

 Note 

 If tablet is set to automatically update the date and time, it updates them according to the 

time zone, and they cannot be changed manually. 

Formatting microSD Card 

 Note 

 Back up important data before you format microSD Card. 

1 In Home Screen, Settings → Advanced settings 

2 Memory & storage → SD card → Format → Erase & format → Done 

Initializing data 

 Caution 

Restoring tablet to its factory settings erases all personal data, including information about 

your accounts, your system and application settings, and your installed applications. Before 

restoring factory settings, back up important data on tablet. 

1 In Home Screen, Settings → Advanced settings → Backup & reset 
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2 Factory data reset → Reset tablet → Reset tablet 

Updating software 

 Caution 

Updating tablet may erase all data in it. Back up important data before updating tablet. 

1 In Home Screen, Settings → Updater 

2 Follow onscreen prompts 

 

Disabling automatic data communication/sync 
settings 

How to minimize packets occurring with automatic data communication is described here 

(how to disable the setting). 

Disabling location information 

1 In Home Screen, Settings → Advanced settings → Location access → Access 

my location ( ) 

Disabling background data 

1 In Home Screen, Settings → Data traffic management → Mobile network settings 

→ Enable always-on mobile data ( ) 

Disabling automatic syncing 

1 In Home Screen, Settings → Accounts → Tap account type → Tap account to 

sync → Tap each item ( ) 
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Disabling packet communication abroad 

1 In Home Screen, Settings → Data traffic management → Mobile network settings 

→ Data roaming ( ) 
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12 Personal Information and Data 

Security 

Several measures are recommended to help you protect personal and confidential 

information. 

 Place device in a safe area to prevent unauthorized use. 

 Lock device screen with a password or unlock pattern to prevent unauthorized use. 

 Periodically back up personal information to microSD Card or other device memory. If 

changing to a different device, be sure to move or delete any personal information on the 

old device. 

 If there is a worry about viruses when receiving a message or email from an unidentified 

sender, delete them without opening them. 

 If using tablet to browse the Internet, avoid websites that might pose a security risk to 

avoid theft of personal information. 

 If using services such as Wi-Fi or Bluetooth®, set passwords for these services to prevent 

unauthorized access. When these services are not in use, turn them off. 
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13 Legal Notice 

Copyright © Huawei Technologies Co., Ltd. All rights reserved. 

No part of this manual may be reproduced or transmitted in any form or by any means 

without prior written consent of Huawei Technologies Co., Ltd. and its affiliates ("Huawei"). 

The product described in this manual may include copyrighted software of Huawei and 

possible licensors. Customers shall not in any manner reproduce, distribute, modify, 

decompile, disassemble, decrypt, extract, reverse engineer, lease, assign, or sublicense 

the said software, unless such restrictions are prohibited by applicable laws or such actions 

are approved by respective copyright holders. 

 

Trademarks and Permissions 

SoftBank and the SoftBank names and logos are registered trademarks or trademarks of 

SoftBank Group Corp. in Japan and other countries. 

S! Mail and TokuHodai are registered trademarks or trademarks of SoftBank Corp. 

Internet SagiWall is a trademark or registered trademark of BBSS Corporation. 

Intel and the Intel and McAfee logos are trademarks of Intel Corporation or McAfee in the 

US and other countries. 

Yahoo! and the Yahoo! and Y! logo marks are registered trademarks or trademarks of 

Yahoo! Inc. in the US. 

, , and  are trademarks or registered trademarks of Huawei 

Technologies Co., Ltd. 

AndroidTM is a trademark of Google Inc. 

LTE is a trademark of ETSI. 

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, 

Inc. and any use of such marks by Huawei Technologies Co., Ltd. is under license. 

"Google," the "Google" logo, "Android," the "Android" logo, "Google Play," the "Google 

Play" logo, "Chrome," the "Chrome" logo, "Google+," "Gmail," "Google Calendar," "Google 
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Maps," "Google Talk," and "YouTube" are trademarks or registered trademarks of Google 

Inc. Other company names and products may be the trademarks of their respective owners. 

Other trademarks, products, services and company names mentioned may be the property 

of their respective owners. 

 

Notice 

Some features of the product and its accessories described herein rely on the software 

installed, capacities and settings of local network, and therefore may not be activated or 

may be limited by local network operators or network service providers. 

Thus, the descriptions herein may not exactly match the product or its accessories which 

you purchase. 

Huawei reserves the right to change or modify any information or specifications contained 

in this manual without prior notice and without any liability. 

 

Import and Export Regulations 

Customers shall comply with all applicable export or import laws and regulations and be 

responsible to obtain all necessary governmental permits and licenses in order to export, 

re-export or import the product mentioned in this manual including the software and 

technical data therein. 
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14 Specifications 

Tablet 

Item Description 

Dimensions (W×H×D) Approx. 259.1 × 156.4 × 8.5 mm 

Weight Approx. 486 g (incl. internal battery) 

Maximum output 0.2 W (3G) 

0.2 W (4G) 

Internal battery capacity 6500 mAH 

Continuous standby time1 Approx. 610 hours (3G) 

Approx. 632 hours (4G) 

Charging time2 AC Charger (Micro USB 1.8A) [ZTDAD1]: Approx. 

255 minutes 

AC Charger (Micro USB 1.0A) [ZTDAC1]: Approx. 

410 minutes 

(AC Charger [SB-AC12-HDQC/WH]3: Approx. 250 

minutes) 

(AC Charger [SB-AC13-HDMU/WH]4: Approx. 432 

minutes) 

Transmission speed5 SoftBank 4G LTE: downlink max.350 Mbps6 / 

uplink max. 37.5 Mbps 

SoftBank 4G: downlink max. 214 Mbps7 / uplink 

max. 10 Mbps 

SoftBank 3G: downlink max. 21 Mbps / uplink max. 

5.7 Mbps 

1 Average measured with tablet fully charged, without calls or operations, in strong signal 

conditions at rest, and with data communication and Urgent News disabled. May very 

with battery strength, ambient temperature, settings, etc. 
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2 Time measured while charging with AC Charger and tablet powered off. 

3 SoftBank SELECTION AC Charger for smartphones with Qualcomm® Quick ChargeTM 

2.0 capability [SB-AC12-HDQC/WH] 

4 SoftBank SELECTION Micro USB recharging AC Charger 1.0A for smartphones [SB-

AC13-HDMU] 

5 Provided on a best-effort basis. Data speed may be lower or communication may not be 

possible due to network congestion or the communication environment. 

6 To be introduced starting in some areas of Tokyo, Nagoya, and Osaka. Depending on 

area, maximum downlink speed 262.5 Mbps to 75 Mbps or lower. 

7 Provided in some major cities nationwide. Depending on area, maximum downlink 

speed 165 Mbps to 110 Mbps or lower. 

 Note 

 Voice calling not supported. 
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15 Warranty & After-Sales Service 

Warranty 

Tablet purchase includes warranty. 

 Check shop name and purchase date. 

 Read warranty and keep in a safe place. 

 Warranty period is given in warranty. 

 SoftBank Corp. is not responsible for any damages for user or third party resulting from 

lost opportunities to make a call, etc. due to breakage, malfunction, or trouble of product. 

 Information/settings on tablet may be lost/changed due to malfunction or repairs. It is 

recommended that you keep a copy of contacts and other important information. 

SoftBank Corp. is not responsible for loss/change of data (contacts, music, photos, 

videos, etc.) or settings due to malfunction, repairs, change of model, or any other 

handling. 

 Disassembly/modification of tablet is prohibited under the Radio Law. Note that tablet 

cannot be accepted for repairs if modified. 

After-sales service 

To request repairs, contact Customer Service (→P. 61) or a nearby SoftBank Shop. Have 
details of symptoms ready. 

 During the warranty period, repairs are made under the terms and conditions of the 

warranty. 

 After the warranty period, if tablet can be repaired, repairs will be made at cost. 

 For more information on after-sales service, contact a nearby SoftBank Shop or 

Customer Service (→P. 61). 
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16 Customer Service 

For SoftBank tablet or service information, call General Information. For repairs, call 

Customer Assistance. 

SoftBank Customer Support 

General Information 

From a SoftBank handset, dial toll free at 157 

From a landline/IP phone, dial toll free at  0800-919-0157 

Customer Assistance (Repairs/Lost Tablets) 

From a SoftBank handset, dial toll free at 113 

From a landline/IP phone, dial toll free at  0800-919-0113 

If you cannot reach a toll free number, use the number (charges apply) below for your 

service area: 

Hokkaido Area, Tohoku Area, Hokuriku 

Area, Kanto & Koshinetsu Area 

022-380-4380 

Kansai Area 06-7669-0180 

Chugoku Area, Shikoku Area, Kyushu & 

Okinawa Area 

092-687-0010 

 

 

Smartphone Technical Support Center 

For tablet operation assistance 

From a SoftBank handset, dial toll free at 151 

From a landline/IP phone, dial toll free at  0800-1700-151 

 

SoftBank Global Call Center 

From outside Japan, dial +81-92-687-0025 (toll free from SoftBank handsets) 

If tablet is lost/stolen, call this number immediately (international charges apply) 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THIS DOCUMENT IS FOR INFORMATION PURPOSE ONLY, AND DOES NOT 

CONSTITUTE ANY KIND OF WARRANTIES. 

 

1st edition, published by SoftBank Corp., March 2017 

Manufacturer: Huawei Technologies Co., Ltd. 
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