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- For details, please check with the mobile provider you have a contract with in your country. - Other than 1-3 above, the Service also may not be available due to the type of contract, etc.
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*The screens above are just one example. The Settings screen depends on the device model and OS.
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Is “SoftBank” displayed on
the Home screen?
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SoftBank doesn't display
as a network selection.
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Call any of the dedicated numbers below.
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SoftBank displays as a network selection, but
it does not display “SoftBank” on the Home
screen.
=1t cannot be used because you do not have a
Global Roaming contract.
=The provider you have a contract with
does not have a roaming contract with SoftBank.

See CHECK 2 on <Page 1> for the major Mobile providers
that cannot be used with this Service.
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This is SoftBank. The number
you have dialed is out of service.
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Thank you very much for ---
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(OThe Service is not available for prepaid contracts. OThe Service is not available because the provider
you have a contract with in your country may not allow you to call the dedicated numbers. OYou cannot

use the Service because you have a SoftBank SIM.
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You successfully
obtained a password.
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FREE Wi-Fi PASSPORT »»» http://www.softbank.jp/en/mobile/special/freewifi/




