
▪This is a two-year subscription (automatically renews). Canceling outside the contract renewal period (billing month after 
the contract expires) incurs a cancellation fee of ¥9,500 (without tax). If the exclusive 2 year Smartphone Flat-Rate contract 
is canceled during the renewal period, the discount will apply until the month previous to when the contract was canceled 
and will not be applied for the current month. ▪Even if the tax rate changes, the amount of discounts will not change.

Prices include tax unless otherwise noted. The discount amount is 
based on the amount subtracted from the total amount with tax.

¥77,760
If you switch to SoftBank with your child (age 25 or under)

▪If family members sign a new contract instead of a switchover (MNP) contract, 
the discount will be for 2 years.

Every 
year

Equivalent

For a family of 4:

Family & Student
Discount

Your child can sign a new SoftBank contract!Great deal!

For children age 25 or under 
and family members:

Continuous discount!

¥540/month discount from data fees 1GB of extra data every month!
(Equivalent to ¥1,080)

Benefits with Smartphone Flat-Rate subscription See the back for conditions and details!

If you have a White Plan subscription, the discount will be ¥1,080/month for 3 years.

Savings equivalent to ¥19,440*

in a year per person, great value!
*Data fees (¥6,480) from yearly discount + Extra data (12GB) per year (Equivalent to ¥12,860)

▪If family members sign a new contract instead of a switchover (MNP) contract, the discount will be for 1 year.



[Family & Student Discount] <Notes> ▪This offer is applied according to billing months. ▪The data fee discount and extra 1GB data benefit is applied from the billing month following the month in which the new contract is signed. Unused data cannot be carried over to the following 
month. ▪The normal price plan will be applicable after the campaign period ends. ▪If the discounts/benefits are terminated or the contract is canceled , the discounts are applied until the previous month and the extra data benefit is applied until the current month. ▪If either of 
the following applies, the discount and/or benefit will be stopped. [U25 and Family Members] 1. If a required service is canceled 2. If the line is transferred or the holder is changed 3. If the price plan is changed to a plan that is different from the one specified during sign-up [Not 
including changing between the Smartphone Flat-Rate Unlimited Voice Call Plan and Unlimited Voice Call Plan for 3G] 4. If SoftBank determines the conditions 
to be illegitimate: [Family Members] In addition to the previous, the following also applies: 5. Family discounts applicable for the U25 line are canceled 6. The 
campaign period ends or is canceled for the applicable U25 line▪Switching from a Disney Mobile on SoftBank phones or Y! Mobile handset is not applicable 
[Switching (MNP) from a PHS line (Wilcom) is applicable for the benefits of this campaign]. [Family & Student Discount / Family Smartphone Set Campaign] 
▪This offer may not be used with other SoftBank campaigns/offers in certain cases. ▪“Switchover” indicates a new subscription to SoftBank using Mobile 
Number Portability (MNP). ▪For other conditions and details, please check with a SoftBank Crew or see the SoftBank webpage.

Identification documents Please prepare documents as indicated below and visit a SoftBank shop.

1501 Family and Student Discount Brochure A4

For applications and inquiries, please visit the shop below.SoftBank Mobile Corp.

▪Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. ▪iPhone is a trademark of Apple 
Inc. ▪The trademark 'iPhone' is used with a license from iphone K.K. ▪iPhone may be configured to work only with the wireless 
services of a single wireless operator. ▪Smartphone Flat-Rate, White Plan, White Plan Family, White Plan Student Discount, S! Basic 
Pack and Simple Smartphone are registered trademarks or trademarks of SoftBank Mobile Corp. ▪SoftBank, SoftBank’s equivalent in 
Japanese and the SoftBank logo are registered trademarks or trademarks of SoftBank Corp. in Japan and other countries. ▪The details 
here are as of January 2015.

www.softbank.jp

* Not applicable for calls from outside Japan. ▪Please make sure to dial the correct number when calling.
[Hours] Automatic answering service (24 hours) / Operator-assisted (9:00 AM to 8:00 PM, excluding certain inquiries)

SoftBank General Customer Support
■From a SoftBank handset .............................. 157 [no charge]*
■From a fixed line ................... 　0800-919-0157 [no charge]* (You cannot call this number from a SoftBank handset)
■From outside of Japan ........... +81-92-687-0025 [charge / no charge from SoftBank handsets]

■Customers age of 25 or under (One of the following documents: A to F)

■Family Members

A Health insurance card + (i), (ii) or (iii) on the right

B Driver's license

C Japanese passport

D Identification booklet for the physically handicapped, welfare booklet,
or identification booklet for people with mental disabilities

Documentation that confirms the relationship between the parent/guardian and child, or same
address (Example: Identification document of parent + identification document of child)

Documentation confirming
family relationship

Driver's license / Passport / Health insurance card
+ Residential registration certificate

Identification
documents

E Residence card (Alien registration card) + Passport

F Special permanent resident certificate

▪For the required documents, please bring originals and not copies.

▪Parents must complete the Parent/Legal Guardian Authorization Form ▪In principle, subscribers between the age of 12 to 
15 must make payments using the bank account or credit card of a parent/guardian when applying for an installment contract 
or indirect installment sales contract. ▪For customers who are age 12 or under, the contract must be made by the parent.

▪Please provide a document that has been issued within the last 3 months. In the case that the address listed in 
the document is different from the address indicated during the application, either (i), (ii) or (iii) is required.

If the subscriber is a minor, please prepare the following documents.

Parent/Legal Guardian
Authorization Form

(i) Residential registration certificate (ii) Public utilities receipt 
(iii) Printed matter issued by government or public offices

Parent's identification
document

(choose one from A~F)

Identification
documents

(choose one from A~F)

<Applicable customers>◯Customers 25 years old or under [(hereafter “U25”) 25 years old or under when applying. Applications on the day of a customer's 26th birthday are invalid.] ◯For family members (hereafter “family member”) of the child aged 25 or under, the same 
family discount applicable to the U25 line must be subscribed.] *1 iPad, tablets, mobile data communication devices, Family Phone, Mimamori series, Digital Photo Frames, Satellite Phones and Simple Style are not applicable. (Disney Mobile on SoftBank phones are applicable) 
*2 Small, Regular, Large, Simple Smartphone, 3G (Data Sharing Option for Family and Second Line Data Sharing Option are not applicable for the primary line) *3 Valid until the month in which the customer reaches the age of 26. *4 Customers with a Simple Smartphone or 3G 
Data Flat-rate Pack subscription are not eligible. ▪Student discounts can only be applied once for each customer (student). Customers currently subscribed or who have previously subscribed to “Student Campaign” are not eligible for this offer. “Student Campaign” includes 
“White Plan Student & Family Discount 2014”, and “Family & Student Discount” (student discounts for Disney Mobile on SoftBank phones also apply). ▪Even if the tax rate changes, the amount of discounts will not change. Details of this campaign may change without notice.

Subscription Requirements [Offer deadline] Until May 31, 2015

iPhone/
SoftBank SMARTPHONE/
SoftBank 3G handset

<Exclusive 2-year Smartphone Flat-Rate contract>
・S! Basic Pack
・Data Flat-rate Pack*2

<White Plan (2 year contract)>
・S! Basic Pack
・Flat-rate data service specified by SoftBank

Contract Applicable devices*1 Service Subscriptions Required Family member age 25 or under
(Switchover/MNP)

Family member
(New contract with SoftBank)

Benefits

▪The corresponding benefit is applicable only in the case that a specific smartphone is newly purchased (including MNP contracts) together with a family member age 25 or under. <Applicable smartphones> iPhone 6, iPhone 6 Plus, Xperia™ Z3, 
AQUOS CRYSTAL X, AQUOS CRYSTAL, AQUOS Xx 304SH ▪To be eligible for the campaign, two or more of the specified smartphones must be purchased with a SoftBank contract at the same shop and certain services must be subscribed. Other conditions 
may apply. For more details, please check with a SoftBank Crew or see the SoftBank webpage (Japanese only).

More
value!

Family Smartphone Set Campaign Purchase a smartphone with a family member age 25 or under
Per customer (Discount from data fees (10 monthly installments of ¥1,080))

Or receive 10,000 T-Points.¥10,800 discount!Up to

* M 2 0 A 0 1 1 3 *

Extra benefits for customers age 25 or under (Customers who are registered as a family line are not eligible for this offer even if they are age 25 or under)

[For conditions and other details, please check with a SoftBank Crew or see the SoftBank webpage (Japanese only).

▪In order to receive the benefits, your SoftBank mobile phone and T-Point number registration must be linked. [Half-price CD rentals] ▪For all CD rental purchases at TSUTAYA stores in Japan, half of the purchase amount is reimbursed as T-Points at 
a later date(Up to 2,000 points in a month). This benefit is available for 4 months after “Family & Student Discount” is subscribed (including the month of subscription). ▪Points cannot be reimbursed at TSUTAYA stores. [Triple T-Points] ▪Triple T-Points 
are attained starting from the month following the month in which “Family & Student Discount” is subscribed and is valid for 3 months. ▪ This benefit cannot be used with other campaigns and offers.

New SoftBank 
contract 
(including MNP) 
with purchase of 
applicable 
phone

Until the customer reaches the age 
of 25*3 ¥540 discount + 1GB of extra 
data every month*4

¥1,080/month discount for 3 years!

¥540 discount + 1GB of extra data 
every month for 2 years*4

¥1,080/month discount for 1 year!

Earn triple T-Points
on your phone bill!

Borrow CDs at TSUTAYA for 

half the price!*
* Half of CD rental purchase costs are reimbursed as T-Points.

Prices include tax unless otherwise noted. The discount amount is 
based on the amount subtracted from the total amount with tax.


